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MexBeAoMcTBeHHbrx Ll BHyTpLTBeAOMCTBeHHbTX

B coorBercrBnu c lhanou Meponpr4ruafi (<[opoxHofi

v BeAeHr,rr peecTpa

npoqeccoB pa3pa6oraH
Kaprofi)) rro BHeApeHr4ro

QopmupoBaHnfl rr BeAeHrrfl peecrpa Me?r(BeAoMcrBeHHbrx
H BHyrpHBeAoMcrBeHHbrx rpoqeccos s KoMurere llpanureJrbcrBa

rleqencrcofi Pecuy6.nurcu rro 3alrlrrre rrpaB rrorpe6ureJrefi H peryJrnpoBaHuro
uorpe6nreJrbcKoro pbrHKa

1,. O6rune rroJro?r(en[fl

1.1. Hacroaqufi lloprgon SopuupoBaHnfl

Cran4apron KJII{eHToIIeHTpIarIHocrLr B Kouurere llpanurelbcrBa r{e.reHcrofi

Pecny6luKll rro 3aIrIHTe npaB norpe6ureJrefi r4 peryJrr{poBaHr{rc uorpe6ureJrbcKoro
pbIHKa (galee - lllau, Kovrzrer), yrBepxAeHHoro rrpr4Ka3oM Korraurera
or 30.10.2023 J\b 15-n u ycraHaBJlr4Baer rrpaBr4Jra SopuzpoBaHtrfl. v Be4eHvrfl
peecTpa MexBeAoMcTBeHHhIX kr BHyTpT4BeAOMCTBeHHbTX [pOqeCCOB,

ocyqecrBJrfleMbrx B Kouurere, [op.rrAoK aKry€urr43aq;au peecrpa
MelKBeAoMcrBeHHbIX vr BHyrpr4BeAoMcrBeHHbrx npoqeccoB (4anee - llopx4ox,
Peecrp upoqeccoa).

1.2. @opuzpoBaHr,re Peecrpa npoqeccoB ocyqecrBJr.rrercr c rlenbro:
- BbItBJIeHI{.fl MeX{BeAOMCTBeHHbTX r,r BHyTpr{BeAOMCTBeHHbTX [pOqeCCOB,

ocyqecrBJlf,eMblx npl4 B3aI4uo4eficru4r.r c BHeruHr4Mr4 r{ BHyrpeHHi4Mra KJrI,reHTaMu,

crpyKTypHbIMI{ noApa3AeJreHr{flMu Kouzrera B paMKax Bo3noxeHHbrx
nOfffOI\,tO.IUft:

QopuupoBaHufl, rroJrHbrx u aKTy€LnbHbrx cne4enufi, co.qep)rcarrlr{x
uu$ opnaarluto o Aef, TeJrbH ocrr.r crpyKTyp Hbrx rroAp a3AeJreHr4fi Kouurera.

1.3. B Hacro{IrleM llopr4xe Hcnonb3yrorc{ cneAyrorrlue repMtrHbr
I4 OIIpeAeJIeHLIt:

Ilpoqecc - rloBTopfleMafl coBoKynHocrb rorr4qecKr4 B3aLrMocB{3aHHbrx

Aeficrsufi v npolleAyp, HanpaBJreHHbrx Ha ocyqecrBJreHr4e rocyAapcrBeHHbrx

SyHrcqufi.
Peecrp rpoqeccoB - coBoKyrrHocrb Bcex B3arrMocB.fl3aHHbrx H (r,uu)

BaLIMOAeftCrnyrOqux [poqeccoB, ocyqecTBJrreMbrx cTpyKrypHbrMr4
rroApa3leJreHr,rrMtr Ko ruurera.

BnyrpuneAoMcrBeuuufi rpoqecc - npoqecc, B KoropoM yqacrByror
H ec KoJrbKo crpyKTyp Hbrx noApa3Ae nenufi, Kouurera.



MexeegorucrneHnrrfr flpoqecc
rlpr.rHl4Maror !'qacrl4e I{HbIe opfaHbl

- Ilpoqecc, B BbInoJIHeHI4H KOTOpOfO

I4cIIonHkITe.urnofi BJIacri4 9e'{e}icrofi
Pecny6nnrra (opran r43ar\vrv, yupex4eunr).

B.narteleq [poqecca - AonxHocrHoe Jrr4rlo, Koropbll4 ynpaBn.fler xoAo\I

npouecca H Hecer orBercrBeHHocrb 3a pe3ynbrarbl ra eQSexulBHocrb npoqecca.

Bneurnufi KJrneHT - Qra:uqecKoe urv rcpl{Al4rrecKoe JII{IIo,

B3an\{oAeficreyroqee c KouureroM caMocroqreJlbHo I4[u qepe3 yrIoJIHoMorIeHHoro

[p e,rlc TaB :aTeIIs, c qenblo yAOBneTBopeHI4f, cBoIIX uorp e6Hocrefi .

Bnyrpeunufi KJrI{eHT (corpyaHnrc) locyAapcrseHHrtfi clyxauluft
9e.r e Hc xo fi P ec ny6 JII4 KI4 I{JII{ corpYAru,rr Kouurera.

Ileusocrb AJIfl KJIITeHTa - gTo cTeIIeHb, n roropofr cooTBeTcTnyoqrafr

[poqecc coorBercrByer norpe6HocrsM, oxI{AaHI4 flM kr rpe6 onaru4qM KrIl eHTa.

2. llopngon QopiltupoBaHl{n Peecrpa rpoueccoB

2.I. (DopuupoBaHr{e Peecrpa npoqeccoB ocyulecrBIrflercfl cneAyIoqI4MI,t

crpyKTypHbrMr4 noApa3AeJreHr4.rrMr.r Kounrera B coorBercrBl4l{ c Bo3JIoxeHHbIMI4

Ha Hr4x SynxquxrtaH (4anee - BnaAenbIIbI npoqeccon):
- orAeJr 6yxranrepcKoro yqera 14 orqerHocrl4, KaApoB Ir Aenonpoll3BoAcrBa;
- orAeJr 3arrluTbr npaB norpe6rErerreit, npaBoBoro vr unQopvralll4oHHoro

o6ecneueHux;
- or.4en MoHI{TopI{Hra Lr anaJrvga norpe6ureJlbcKoro pbIHKa.

2.2. Peecrp npoqeccon SopMl4pyerctr B pa3pe3e cneAyloqux HalrpasreHlafi

AetreJrbHocrrl, ocyulecrBJltreMblx s Koldl,Irere :

- paccMorpeHl{e o6paqeuufi n 3anpocoB;

- o6ecne.reHl,re Aocryrla x un0oplaaUvH o .{etreJlbHocrla Korrtzrera;
83 arrM oAe itcrr.ue c BHyrp eH HI4M I,I KnueHTaMIa ;

B3auMoAeficrsue c BHyrpeHHI4MI4 KJII,IeHTaMI4

HHSoprvraqlroHHo-TexHl{rrecKoro o6ecneqeHug;
- B3ardMo4efrcrnue c BHyTpeHHLIMI,I KJIHeHTaMI'I ro BonpocaM

oyxf€urrepcKofo yrleTa;
- B3ar{MoAeficrnue c BHyrpeHHLrMLr KJTI4eHTaMH no BonpocaM ocylqecrBlreH[fl

aAMr4Hr4crparl,IBHo-xogsfi crsensofi AetreJlbHocrl4.
2.3. OrsercrBeHHbrM 3a BeAenze Peecrpa npoqeccoB s KoMurere .flBuerc{

3aMecrr4Tenb npeAceAarent Kotuzrera.
2.4. B Peecrp [poqeccoB noAnexcar BKJrrorIeHIaro Bce [poqeccbl,

ocyqecTBJueMbre BnaAeJrbrlaMr4 npoqeccoB rlo Ha[paBneHuflM Aef,TeJIbHOCTI4,

yKa3aHHbrM B nyHKrc 2,1 sacrosuero lloprAKa, B coorBercrBvrkr c HopMarI'IBHbIMI,I

npaBoBblMr4 aKTaMLr, pernaMeHTl{pyrcql4Ml4 oCytUeCTBJIeHUe COOTBeTCTByIOUI{X

npoqeccoB.
2.5. PyxoBo.qr{TeJrrd crpyKTypHbrx [o.qpa3AeJreHl,Ifi Kol,rurera orrpeAentlor

AonxHocrHbrx JrHrI, orBercrBeHHbrx 3a $opvrupoBaHl{e kr aKTy€uIH3auHIo

[poqeccoB, ocyulecTBJl.fl eMbIX cTpyKTypHbIM noApa3AeJIeHI',IeM.

OrsercrneHHble AonxHocrHble nHIIa HarIpaBJIflIor

Peecrptr npoqeccoB oTBeTcTBeHHOMy 3a BeAeHIae Peecrpa lpoqeccoB.

BOnpocaM

BeAeHI4f,

cSopvrupoBaHHbIe



2.6. Bercnne Peecrpa rpoqeccoB ocyil{ecrBJurercr B 3JreKTpoHHoM Bvr4e,

a TaKXe Ha oyIuuDKHoM HOCTITeJIe.

2.7.8 cocraB Peecrpa rpoqeccoB BKrloqarcTct cJleAylotru{e cBeAeHufl.i

- HoMep rccyAapcrnesnofi QynrcqrEra Kouzrera;
- HaraMeHoBaHHe QyHr<qzu;
- [poqecc (uauueno Balr^r4e rrpoqecca, nop.uAKonrrfi novrep);
- n4enruQuKarop rpoqecca;
- peryJrr{pyroqufr arr;
- orBercrseHHrrft 3a rrpoqecc;
- craryc rpoqecca (craryc per{HxuHupunra);
- KJII4CHT;

- AaHHbre Ha BXOAe;

- pe3yJrbTuT Ha BbrxoAe.

2. 8. Peecrp rpoqeccoB rroAJrexl{r yrBepxAeHl,Irc nplaKa3oM Koiuurera.

3. Mecro pa3Merrlenuq Peecrpa [poqeccoB

3.1. I4nQoprraaqux, BKrrorreHHas B Peecrp npoqeccoB, .f,BJlf,erc-a

o6rqe4ocryuuofi.
3.2. Arcryalrbnafl. Bepcm Peecrpa rpoqeccoB rroAnex{ur ony6nrrKoBaHl{Io

Ha o$nqn€rJrbHoM cafire KourErera: http ://chechpotreb.ru/.

4. IIopnAoK BHeceHrrfl u3MeHeHufi s Peecrp rpoqeccoB

4.1. [onxnocrHbre JrHIIa, orBercrBeHHble 3a SopvrrapoBaHl,Ie
r{ aKTy€ilr43arlurc [poqeccoB B cTpyKTypHoM rroApasAeneHl4lr, B cpoK He no3AHee

15 xaneu4apHbrx AHeft c Aarbr BcrynJreHnfl.B auny HopMarI{BHoro rlpaBoBofo aKTa,

KoropbrM ycraHaBJILIBaIorc.rI, nu6o Lr3MeHflIorct MexBeAoMcrBeHHbIe

Lr BHyTpr{BeAOMCTBeHHhTe [poqeCcbr, |OTOBST rrpeAJrOXeHI4s IIO aKTyaJII43aIJUVI

Peecrpa npoqeccoB, corJracoBaHHbre c pyKoBoAr,rreJleM coorBercrBylolqero
crpyKrypHo f o rro.qp a3Ae JreHr4{.

4.2. OcHonauzeira Anfl BKJlrorreHr4.rr (ncrcruoueHnx, BHeceHHfl uslaenenufi)
B Peecrp rrpoqeccoB f,BJrrrorcr HopMarr{BHbre rrpaBoBble aKTbI Poccuficrofi
@e4epaquu, HopMarr.rBHbre rrpaBoBbre aKTbr 9e.{eHcKofi Pecuy6ilvrKt\ a raKxe
JloK€urbHbre aKTbI Korrrnrera.

4.3. llpe,4noNeHlrs lro aKTy€rJrr,r3arJvrvr Peecrpa ilpoqeccoB AoJIx{HbI
coAepxarb:

- coAepx anvre [peAnafaeMbrx r,rsueneHuft ;

- o cHoBaH r4fl AJrfl BH eceHufl rrp eAJI araeMblx nsNleHeHI,Ift .

4.4. llpe4noxeHr4s. no aKry€urvuarJuu Peecrpa ilpoqeccoB HarIpaBJI{rcTc.u

orBercrBeHHbrMr{ 3a QopvrupoBaHr.re Peecrpa npoqeccoB B crpyKrypHblx
rroApa3AeJreHrarx B gJreKTpoHHoM Br4Ae orBercrBeHHoMy 3a BeAeHI4e Peecrpa
npoqeccos s KoN,rrlTere B cpoK ne 6onee 5 pa6ouux AHefi co4Hf, BcrynneHufl,B cvrny

HopMarHBHbrx rrpaBoBbrx aKToB Poccnficrofi Qe4eparryrr4, rle.Iencrofi Pecny6lrvKr4)
JroK€rJrbHbrx aKToB Koiraurera, peryJrr{pyrcrrlnx coorBercrByroque [poqeccbl.



4.5. OtsercrseHnrrfi 3a BeAeEne Peecrpa trpoqeccoB o6ecne.ruBaer
rpoBepKy cne4euuft H BHecenue reueuerrnfi u Peecrp upoqecconb B cpoK He
rro3AHee 5 pa6ouux Anefi c Aarbr uocrytrJremf, npe4noxeruf,.

4.6. BueceHl{e rasrdeuegrrr n Peectp [poqeccoB ocyqegrBnxercr qpuKil]oM
Kounrera.

4,7 . OmercrBeuHocrb 3a troJlr{ory, AocroBepHocrb, aKTyturhHocrb cnegerod,
BKrroqaeMhD( B Peecry trpoqeccoB Hecer pyKoBoALrreJrb crp)rKD/pEoFo
noApa3AeJreHrnf - rura,Aenbqa upoqeccoB.


