
KOMIITET IIPABI,ITEJIbCTBA
qEqEHCKOfr PECITYEJII4KII

HOXTIIIft H PE CIIYE JITIKIIH
IIPABIITEJIbCTBOH XbAIIITAXOfr H

IIO 3AIIIIITE IIPAB IIOTPEEIITEJIER EAK6OHAIII A, XbAIIITI4ftfr rfrrfg.q.H
I4 PETYJIIIPOBAHI{IO

IIOTPEEI4TEJIbCKOIO PbIHKA II}I3AM A JIAPAAPAH KOMI,ITET

<-U)> Ef/ 2024 r'

TIPI4KA3

r. fposuufi NtP
:

<<06 yrneptl(AeHrrr nopfl AKa>

B Uen-f,x peaJII43aIIuu IryHKra I.7. flnana uepoupu.mufi (<,{opoxuar

rapro>) Kouurera llpanureJrbcrBa ge.reHcxofi Pecny6nuru ro 3alqllre rlpaB

uorpe6uretefi v. perynupoBaHlrro norpe6ureJlbcKoro pbrHKa rlo BHeApeHlIIo

CraH4apron Knr{eHToqeHTprrrrHocr}r, yrBepxAeHHoro, [pLIK€BoM Kotuprrera

or 30.10.2023 Jtlb 15-u, ilpllKa3blBaro:

1. Ymep.{urb roprAoK peryJrrpHoro c6opa u anaJrvrsa o6paurofi cssgu

(or nueurHvrx vt BHyrpeHHux KJrr,reHron) Korvrurera llpanurelbcrBa rle'reHcKofi

Pecny6nuru ro 3arrllrre rrpaB uorpe6urelefi n perylipoBaHllno

norpe6ureJlbcKoro pbIHKa (lalee - Korvruter).
" 2. Or4erry 3arrlr{rbr rrpaB uorpe6urelefi, rpaBoBofo 14

nnsopnaaquoHHoro o6ecne.reHu.f, nacrosrqufi npI{K€B pa3Mecrl{Tb

na o$uqllanrnofi cairce Kouutera (.https ://chechpotreb.ru/

3. Konrpons 3a r{cnoJrHeH}reM Hacro.ttrlero [pl4Ka3a Bo3Jloxltrb

na ScrepxaHoBa Jlernry Ha:ap6eroBrrqa, 3aMecrlITeJIt npeAceAarenr Kourarera.

4. Hacrosrqufi uprara: Bcryrraer B cLIJry co AHfl ero noArlvcalrus'.

flpegce4arenr A.A. YcManoa



YTBEPXAEH
nplrKa3oM Konanrera

or J\b

rroPflAoK
peryflqpnoro c6opa n analrlr3a odparHofi cBfl3u (or nHeruHrrx ll BHyrpeHHrrx
K.IIrIeHTon) Konrnrera IlpaurreJrbcrBa rle.reHclcofi Pecny6.rrnrcn rro 3aulrrre

npaB uorpe6ureJrefi r peryJrnpoBaHrrro norpe6ureJrbcKoro pbrHKa

O6une [oJroxeHrrfl

(or
1. Hacrosqufi noptAoK peryJrrpHoro c6opa u alaurvrsa o6paruofi cnflgu

BHeIITHHX LI BHyrpeHHux KJTLTeHToB) Korvrnrem .flpankrreJrbcrBa 9e.reHcrcofi
Pecuy6nuru ro 3aIrII4re npaB norpe6urendfi u peryJrr4poBanr{ro
uorpe6zreJlbcKoro pbIHKa (4aree - flopx4or, Kouurer) paspa6oraH B rleJrrx:

o non) reHr{rr eAuuofi v cpanHzuofi un0opuaquu o KaqecrBe
B3al{MoAeitcreus BHeIITHI4x vr Br{yrpeHHr{x KJrr4eHToB c Kounrerou w o6 r4x
yAoBnerBopeHHocrl{ B3allMoAeficrsueM c Kouurerou B p€BHbrx x{r,r3HeHHbrx

cl,Iryar\Lrflx;

Qynxqufi;
a

2.
a ooecfIequBaroI]Iat

HOpMaTUBHbIMLI

eHerxHr.rfi KJrlreHT Su:uuecxoe vrv rcplrAr{qecKoe
Kounrerou caMocrorreJrbHo krrru

npeAcTaBLITeJIt c qenblo yAoBneTBopeHLIf
uorpe6nocrefi;

o BHyrpeHHuit r;rnewr - rocyAapcrBeHnufi rpax4ancrufi clyxaquft
wm pa6orHrrK Kouurera;

oHraftn-onpoc - MeroA c6opa nn$opnaarlrrr{, lpeAycMarpr.rnaroqufi
LIcnoJIb3oBaHue un$oprraaql{oHHo-TeJreKoMMynuxaqr,ronnofi cerLr I4nrepner

rlenbro

Jrrrqo,
qepe3

CBOLIX

Bblf,BJreHu.rr upo6leu, uperensufi (<6onefi>) np" B3aLrMoAeitcrsuu
c BHeIuHI{MLI v BHyrpeHHpIMI4 KJrr{eHTaMrl, pa:pa6orKa Mep rro r{x ycrpaHeHr{ro
I4 rroBbrrueHlrro yAoBneTBopeHHocTkr KJTLTeHToB ;

paspa6orru u KoHrpont peaJru3arJvrvr rpe6onaHufi K rroBbrrrreHlrro
KatrecrBa cyulecrByrcrqux QyHxqufi ;

o [oBbrrrreHr{fl eQSercrnnHocrlr ocyrqecrBJrreMbrx Konaurerou

orreparuBHoro pe arr{poB alaur na npo6leMbr KJrueHToB.
B nacrosqeu llopxAKe ucroJrb3yrorcr cJreAyroqr4e repMr{Hbr :

rocyAapcrBeHHar QyHrqur Aerrenbnocrb,
I4CrrOJIHeHrfre nOrHOtr,to.rzfi Kouurera, [peAycMorpeHHbrx
rrpaBoBbrMn aKTaMiu Pocczficrofi @e4epa\vru u qe.reHcrcofi Pecuy6turcu;

KJIII€HT (nuyrpeunufi v nneruHufi xlueHr) Qzsnuecroe vrlru
IOpt{ALIqeCKOe JII/tqO, B3ar4MOAe14 CTByrOqee focyAapcrBoM
yAoBJrerBopeHr4rr cBor{x uorpe6no creft.:

B3ar,rMoAer{cTByroqee
yIIoJrHoMoqeHHofo

c IIeJrbrc o6ecne.reHlat KOMMyHrrKarluu;



O

BbIf,BLITb

cepBuc - qufiponofi unSopMalll{oHnrrfi pecypc, ncrroJlbsyeuuft npn

ocyulecrB nreHuvr rocyAapcrBeHHblx Synrqrafi ;

clrcreMa sHeluHefi o6parHofi cBfl3kr

orHorrreHr4e KJrr.reHroB (norye6urelefi)
rocyAapcrBeHHbrx QyHrqufi, oKa3aHuro Lr B3aulao4eficrnwo c opraHaMu BJIacrLI,

B ToM rrr,rcJre c vcrroJrb3oBaHueM quQponrrx pecypcoB;

cr4creMa auyrpennefi o6parnofi cBfl3r4 cl{creMa, rIo3BoJItIouI€uI

BbrsBlrrb orHorrreHkre corpyAHlrKoB K B3al,IMoAeftcrsuro BHyrpI4 BeAoMcrBa

B rrpoqecce upo Q ecclloH€ulbHofi AesrelbHo crl{ ;

o cr{creMa o6parnofi cBfl3r4 coBoKyrrHocrb LlHcrpyMeHToB Iro

nonrreHlrro oT3brBoB oT KJTLTeHToB B npoqecce BHeApeEvrfl. KJII4eHTOIIeHTpLIqHO|O

[oAXoAa B .qerreJlbHocrb Kolraurera.
3. MoHrEropr{Hr rr r.r3freHkre orrrourenuft BHeIITHIIX v BHyrpeHHI,Ix

ffiuenrbs K AerreJrbHocrlr Kouurera BeAercr pa3AeJlbr{o rlo KaxAoft rcareropurvr Ha

ocHoBe unSoprvrarlr4lr, [ocryrraroqeia us ucroqHrIKoB, ycraHoBJIeHHbIX uynrrou 2

Hacrof, rrlero flopx4ra.
4. Czcreua eHerxHefi r{ BHyrpeHnefi o6parnofi cBr3I{ BKJlroqaer - rIpIreM

(c6op), alperallllrc, o6pa6orxy v aHarII{3 yronHoMoqeHHbIMI't Ha ro
cTpyKTypHbrMLr rroAp€BAeJreHurMr.r Kouurera cy6rerruBHblx AaHHbIX,

IIOJTTTeHHbIX OT BHerrrHIlX X BHyTpeHHr.rX KJII{eHTOB n yCrnOfi I{ rlLlcbMennofi

Qopue, rrpkl cneAyloqnx QopMax B3auIuo4efi crnux :

ocyqecrB rre:Fl:vlvr rocyAapcrBeHHbrx QyHxqufi ;
paccMorpeHr4 e o6parqenufi u 3arlpocoB;

o6ecneqeHlle Aocryna r uuSopMalluu o AetrenbHocrtl Kouurera;
pa6ora c BHyrpeHHuM KJIIieHToM B paMKax upoqecbon (.pynu

npoqeccon), cBr3aHHbrx c ocyTr\ecrBJreHkreM vrvrLr csoefi npoSecczonalrnofi
AerTeJrbHocTLl.

5. IJrs nonf{eHLrr penpe3eHrarusHofi u,4ocronepuofi uu$opuaqlEz

Co6upaervrar B paMKax crlcreM eHeluHefi LI BHyrpennefi o6patnofi
cbszu r,ru$opuarlInr o AerrenbHocrr.r Kouurera HocrIT BHyrp]IBe,qoucrnenurrfi
xapaKTep Lr He [oAJrexlrr orryonuKoBaHulo.

IlponeqeHne
c6opa unQoprvraq[rr or BHeIrrHrIx rI BHyrpeHHHx KJTITeHToB

1. I4cro.rHuKaMr{ o6paruofi cBflsvr rBrrrorc.s AaHHbIe an6opuaq}IoHHbx
cr.rcTeM, r.rHTerpr4pyroqux rEnooprvraqr4ro oT BHeruHr{x }I BHyTpeHHI{x KJILIeHTOB

C 6op o6parnofi csxsrfor BnerrrHr.rx rcrueHros ocyulecrB lrfler cfl qepe3 :

eneKrpoHHyro norrry Kouurera: (komzppchr@95 gov.ru);

czcTeMa, rlo3Bontrcul€ul
K OCyUIeCTBJIeHI4IO

a

o

a

O

orrpocbr BHeruHLrx 14 BHyTpeHHLIx

IIpLTHTIUIOB aHOHpIMHOCTTI.

$Jrr,reHToB IIpoBoA{TC-tr C COOIIOAeHLIeM

6.

O KAqECTBE I4CNOJIHEHI4'

u xaro6rr, a raK)r(e AaHHbre
Qynxqufi, nocrylraloulLTe B KoIvrureT o6palqeHur
courroJrornqecKl,Ix I{ccJre,uoB anufi .

2.
a

a o @uquamnufi cairc Kouureta : (https : //chechp otreb. ru/) ;



a

a

a

35<u;
o

Kouurere.
3.
a

a

o

a

a

a

corlr4aJrbrryro cerr <<BKoHraKre)) : (https ://vk.comlkomzpp-chr);
no rereQony: 8 (8712)22-22-95;
ro rorrroBoMy aApecy: 36401'5, tIP, r. fporHrrfi, Yn. fyqepuena,

ycrHyto nH$opuaquro, rIoJrfIeHHyIo ' rrpu TLITIHoM IrpI4eMe B

C 6 op uHQoprvraq kIvI oT BIIyrpeHHuX KJIUeHToB ocyqecTBJlteTct qep e3 :

gJreKTpoHHyro norlTy Kouurera: (

uo rereQony: 8 (8712)22-22-95;
trpu nnrrHoM npl{eMe pyKoBoAcrBoM Koiuzrera.

4. CoquolorlrqecKue r{ccJreAoBanvfl, ocyqecrBJltrorc.f, nyreM

npoBeAeHr{.rr oQnafin vrrr1 oHrafin-olpocoB, gKcrreprHblx oIIeHoK, KoHTeHT-

aHaJru3a cp eAcrB nraccoeofi nnQoprraaq vru n coqLI€IJIbHrrx cerefi .

5. C6op ranQopnraquu or BHerrrHr{x ,7r BnyrpeHHux KJIUeHToB

npoBoAl{Tct rro cJreAytoqnu o6terruBHblM uerpuxau :

KonuqecrBo o6parznrukrxcfl, nocpeAcrBoM Bcex cpeAcrB cBfl3n

c yKa3aHr4eM Aonn B nporIeHTHoM cooTHorrreIJukr no p€L3JITIIIHbIM KaHanaM;

ocHoBHbre npr{qlrHrr, no6yALIBIune K oTKJILIKy;

KoruqecrBo orKJIuKoB rlo KoHKperHoft reuauExe;
BpeMr o)Kr4Aanus, orBera (npeur, npolreAlxee c MoMeHTa

perlrcrpaqun o6pauleHtrs\ xaro6u Ao MoMeHTa orBera sarnzremo);
o KoJrr{rrecrBo tr AoJrr yAoBJrerBopeHHbrx xaro6 (rolz.recrso xaro6

c rroJro)KureJrbHbrM pe3ynbraroM perrreuna upo6JIeMbI u Aolrfl. or rILtcJIa Bcex

rrocry[uBrrurx 3a KoHKperHufi uepno.q);
. KonuqecrBo Lr AoJu HeyAoBJrerBopeHHbrx xaro6 (ronuuectno xalo6,

rroJrrruBrutrx oTKa3 vr Aorrfl, oT rrr,rcna Bcex nocTynuBIxLIX 3a KoHKpeTHUfi UepUO4).
. 6. C6op unooprraaqul,I no AaHHbIM MeTpuKaM BeAeTct Ha [ocrosnnofi
ocHoBe c rrpoBeAeHrreM ananru3a noJrfreHHbrx pe3yJrbraroB He pe3e I pa:a B roA.

O6pa6orrca
rr aHaJrH3 rrocryrrrrBurefi nnQopMallrr

1. O6pa6oma n aHarII{3 uocryuaroulefi or BHeIITHTIX kr BHyrpeHHIrx

KJrr{eHToB zn$opnraqvu o AerrenbHocrr{ Kouurera, a raKxte yrrer I4 xpaHeHl{e

raHQopuaquu, uorryuaervrofi rro pe3yJlbraraM
ocyulecTB[fleTcfl, cTpyKTypHbIM rIoApa3AeJIeHLIeM

) flpu npoBeAeH[ri anaJrkr3a yAoBnerBopeHHocrl4

Kouurera BHerIrH[MI{ KJILIeH TaMLr BbrsBJrrrorcf :

norpe6Hocru rleneB ofi ay Aur opvrv;
oIIeHKa KJIneHTaMII FMeponputrufi., HaTIpaBJIeHHbIX

ayALtropuro, kr orAeJrbHbrx [apaMerpoB TaKIax Meporrpusruir

ee c6op.

a

a

c6opa o6paruofi cBflsr4)

Kounrera. rrpoBoAlIBruLIM

I[E.'ITEJIbHOCTbIO

Ha rleJreByro
(4ocrynnocrb,

rroH-rrrHocrb u y4o6crno, Bo3Mo)KHocrb 3anucu Ha rrplreM, unQoprranpoBaHue,



onTuM€uIbHOCTb KOILIqeCTBa AOKyMeHTOB, OlepaTI{BHOCTb IIOITIeHI{' pe3ynbTaTa

u ap.);
. npeAJro)KeHr{f, rro p€BBr4TUtO Vr coBepIIIeHCTBOBaHLIT AetTenbHocTLI

Kouzrera;
o oIIeHKa s66errnBHocrll AerreJlbHocrll Kouurera, BIlvrflrrur'

ynf{IxeH}Ie KarlecrBa rtu3Hu Ilelenofipe3yJlbraroB AetreJlbHocrl{ Kouurera Ha

ayAvrropvlv.
flpu npoBeAeHnu a'FlaJrusa yAoBneTBopeHHocrI{ BHyTpeHHktMrI KJIUeHTaMId

OUEHLIBArcTC':

Bo3MolKHocu npo$ eccl{oH€t[bHoro pa3BLrTnfl' u AoJIxHocTHoro p ocTa;

MaTepLr€uIbHo-TeXHI{qeCKOe OCHaIIIeHue pa6ouero MecTa;

yp oB eHb aBToM arrl 3ar\vru o cnosHofi A etreJlbH o crll ;

perJIaMeH ra\tifl, npoQeccnonalurofi AetreJIbHocrLI ;

. B3ar{MoAeitctsufl.cHenocpeAcTBeHHbrMpYKOBOAI{TeIeM;

. opra:gIn3ar\us. B3alrMoAeitcrsux c 'ApyruMI4 crpyKTypHbIMI4

rroApa3AeJreHrirrMr4 Kounrera, uHbIMI{ rocyAapcrBeHHbIMLI opraHaM}I Lr

opfaHu3arlr4flMr4;

orrepaTLIBHOlI v KaqecrBo paccMorpennfl' gassreHufi ra4porofr

cny)Koou;
. B3aI{MOOTHOIIIeHI4eMeXAyKOJIJIe|aMI4BKOJIJIeKTIIBe.

3. llo pesynbraraM anaJru3a rronfreHHofi or BHeTHI{x I4 BHyrpeHHI4x

KJrr,reHToB uu$oprr,raqurE orBercrBeHHbIMI{ crpyKTypHbIMI{ noApa3AeJIeHLItMI{

Kounrera Sopryrrapyercr (Kapra 6olefi>> u o11peAeJlteTctr oqepeAHocrb

rrpoBeAeHr4fl per,rmKr4Hr4puHTA COOTBeTCTByIOqI{X BHeIIIHI4X kI BHyTpeHHIIX

rpoqeccoB.
4.

K Hacrotlqervry llopr4ry.
5. Pesylmarbr aHEIJrra3a yAoBJrerBopeHHocrl{ BHeIIrHr4Mr4 vr BHyTpeHHLIMI4v

KJTIIeHTaMLI Aef,TeJlbHocTbro Kouurera paccMaTpuBaeTcs' pa6o're[ rpyunoft

rro BonpocaM BHeApeHpI.tt CTaHAapToB KJIIIOHTOIIOHTpLITIHOOTI/I u ucIIOJIb3yIoTcfl AJIf

ee coBepueHcTBoBaHLIf, B TIaCTLI nOBbIIIIeHtIfl, KaqecTBa KJILIeHTCKOTO OlbITa, B TOM

TIPICJIE:

a

rocyAapcrBeHHblx SYurqufi ;

a

o

a

a

<<Kapra 6onefi>> Qoprvrupyercx B cooTBeTcTBI4vr C npI{JIoxeH}IeM

AOpaoorKll IIpoqeccoB ocyulecTBlreH.krfl. (zcnonnelrrut)

co3AaH[t w1u 4opa6orrn noACI{cTeM, cepBLICoB u KoMIIoHeHToB

oQuqzanbHoro cai4Ta, unQopnaaIII4oHHbIX cLIcTeM Kotuureta;
o noAroroBKLI npeAJloxeHufi o6

peryJl[poBaHr4fl, rloptAKa ocyqecTBJIeHLIt

$yHrqufi (upoqeccoe);

r{3MeHeH}IrI HOpMaTI{BHO'IIpaBOBO|O

(ucuorueuun) rccyAaPcrBeHHbIX

. rtpu:rr;trut !t I{3MeHeHrrrI BeAoMcrBeHHbIX aKToB Kouulera.
6. I,In0oprrlaqur o paflo1e c o6panlenvrfl:larr vr 3anpocaMll rpaxAaH,

a raKxe o6o6ulenHrre AaHHbre o6parHofi cBfl3vr u npuHtrble Ha r4x ocHoBe

perrreHri.n pa3Merr{arorcfl Ha oQuquanbHoM cairre Kounreta He pexe 1 pasa B roA.
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