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14 PEI'YJII{POBAHI{IO
IIOTPEFI,ITEJTbCKO|O pbIHKA HI43AM A JIAPAAPAH KOMI4TET
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<< JJ >> Of 2024 r. Nn /?
r. fpo:nufi

<<06 yrnep)r(AeH rrrr roprA Ka>)

B qen{x peaJrtrcaIJnr4 rIyHKra 3.7.I. llnaHa Meponpr4xrufi (<,{opoxnaa
xapru) Konaurera llpaenrelbcrBa rleqeucxoft Pecuy6nraxz ro 3arrlr4re rpaB
norpe6urelefi v peryn[poBaHu]o norpe6zreJrbcKoro pbrHKa rro BHeApeHr4]o
CraH4apron Kn14eHToIreHTp14qHocrr4, yrBepxAeHHoro rrpuKa3oM Kounrera
or 30. I0.2023 J\rs l5-u, npr4Ka3brBaro:

1. Vreep4rarr nopflAoK BeAeHr{ff nepeqHr rorreK B3ar4MoAeitcrsus

3arrlr4Tbr npaB
o6ecneqeHuq uacroxuluft [pLrKa3

c BHyrpeHHtrM KJII4eHToM IIo Bo[pocaM rauQopnraquoHHo-TexHurrecKoro
o6ecneqeHus Kouurera llpaBl4reJrbcrsa Ve.reHcrofi Pecny6nzKn rro 3arrlr4Te npaB
uorpe6urelefi H perynl4poBaHl,Irc uorpe6zreJrbcKoro pbrHKa (4anee - Korvrurer).

2^ Or4eny norpe6urelefi,
u raHQoprr,raqr{oHHoro

na o$ nqHalrHofi cai,n e Kounrera (https ://chechpotreb.ru/).
3. KoHrpolr 3a I4cIIoJIHeHI,IeM Hacrorrrlero npr4Ka3a Bo3Jro)Kr{Tb

na 3cxepxaHoBa llerr,ry Haeap6exoBnr{a,3aMecrr,rrenr [peAceAareJr{ Kouurera.
4. Hacroxuqufi npnxa3 Bcryrraer B cnny co AHr ero [oArrucaHr4fl.

llpe4ce4arelt A.A. VcrrlaHos

rrpaBoBofo
pa3MecTr4Tb



-
YTBEPXAEH
rrpr{Ka3oM Korraurera

or g q PT /-/)//L,N d^a

TTOPflIOK
BeAeHnfl tlepeqHfl ToqeK B3auMoAeficrs[q c BHyrpeHHItM KJIIeHTOM

rlo Bonpocam uuQopMaIIuoHHo-TexHuqecKoro o6ecneqenns KouuTera
llpa nureil bcrBa l{eqeucrcofi Pecuy6.n n rcr.r rro 3arrlrrre rr paB norpe6nrerefi

rr peryJrr{poBaHr{ro uorpe6ureJrbcKoro pbrHKa

06uue roror(eHrq

1. Hacroxulufi roprloK BeAeHLrfl

BHyTpeHHr{M KJTT4eHTOM rr0 BorrpocaM
ileperrHt rorleK BaI,IMoAeitcr:sug

rnH S oprra aIIIlo HH o-TexHHrI e cKoro
o6ecne'Ieunr Kovl4Tera llpanurerbcrBa ge.reHcrofi Pecny6rvrKr rro 3arr{lrre [paB
norpe6ure.rrefi H perynnpoBaHulo norpe6nreJrbcKoro pbrHKa (4a-rree - llopx4ox,
flepeueur, Konazrer) pa:pa6oran B rlenrx pernaMeHTar\ur4 AerreirbHocrt4
Kovurera B qacrn BeAeHHt nepeqHr roqeK B3ar,rMoAeitcreux c BHyrpeHHr,rM
KJIHeHTOM B rIpOqeCCe KOMMyHr4KarIHr4 BHyrpeHHr4X KJTHeHTOB rro BOrrpOCaM

raH@opuarlr4oHHo-TexHr4r{ecKoro o6ecneqeHHr KouHrera.
O c H o sH rrMr4 3 aAarravru S oprr,r vp oBaHvrfl llep euna r BJrrrorcr :

B br crparrB aHhre s Q S exrunHo f o 83 ar4MoAe ircrFjux MexAy BHyrp e HHr4Mr4

KJII4eHTaMH B paMKaX BHyTpI4BeAOMCTBeHHbTX 14 Me)KBeAOMCTBeHHbTX [pOqeCCOB;

QopuupoBaHIre noJloxl4TeilbHoro orrbrra B3ar4MoAefictsus KJrr,reHToB

BH e 3aB r,r cr.r M o cru or KaH€ura B3 ar4Mo.rle itcrsux.

llopn4orc

Soprvr n poBaH rrfl IIepe.rnn

L flepeueur c$opvupoBaH c yqeroM peecrpa Me)KBeAoMcrBeHHbrx
vr BHyrpHBeAoMcrBeHHbIX [poueccoB B KouHrere, yrBepxqeHHoro npr4Ka3oM
Kourzre'ra or 20.12.2023l\lb 28.

2. <DopuupoBaHl4e llepevur ocyqecrBJreHo B coorBercrBr,rr4
c rpe6onatr4flMvr, ycraHoBneHHbIMI4 HacrorrrlaM llopa4rou, nr4rloM (nuqarr,rra),
Ha3HaqeHHbIMI4 npeAce.{areJreM Kouurera u (unu) Jrr{rIoM, ero 3aMerrIarcuILIM
(aaree - ynonHoMoqeHHoe nraqo).

3. YnoluouorleHHoe JrI{rIo:

opfaHr43yer s KoNrzrere $oprrar4poBaHrre H BeAeHr,re llepevnr;
ocyulecrBrqer npoBepKy

cne4enHft o rorrKax B3araMo.rleitcrsun
coAepxaHr4f,
Ha rrpeAMeT

BKJrroqaeMbrx B llepevenr
IIOJTHOTbI rrpeACTaBJreHHbrx

2.
a

o

o

cseAeHafi a HX coorBercrBt4r rpe6onaukrflM.u Hacroflrr{ero llopx4ra;



/ . o6ecleq[Baer SopvrupoBaHl4e cneAesufi, BKJrroqaeMbrx n llepeuenr
(axlmueuHe cBeAeHufi n llepeueur), H3MeHeHr.re IlepeuHr, r4cKJrroqeHr4e cne4eHufi
u: flepeuua.

4. floAroroexa uHSoprraaqran (cne4eHzfi), noAnelKarrlr4x BKrrorreHr4ro
B llepeveHr" ocyilIecrBrqeTcr cTpyKTypHbrM noApa3AeJreHr4eM Kolanrera,
rorop u ft H err ocpeAcrBe H Ho ocyilIe crBJrfl er coorBercrByrorqHe syuKrlnkt.

B p av xax ocy qecrBrqeNa oii $yuxqura o[peAeneHbr rorrKr,r B3ar4 MoAe ilcrsws.
5. flttr. r<axAofi ToqKu B3al4MoAeficrnun onpeAeneHbr uorpe6uocru

BHyrpeHHero KJIHeHTa, To ecrb r.Ienb o6pauleHv.a BHyrpeHHero KJrr4eHTa

n Kounrer:
. rroJryrreHl4eran$oprr,rarlr4u,pe3yJrbrara,orBera;
. OKA3AHI4CKOHCYNbTAqUOUHOftTIOMOIIII{BHyTpeHHI4MKJII4eHTaM;

. TexHr,rqecKoeo6clyxuna:e.preopfrexHr4Kr4;
o ApyrueyAoBnerBopqeMblenorpe6HocrzBHyrpeHHeroKJrr4eHTa.
6. flprzuqr.rnsr $opvrapoBaHur roqeK B3ar4MoAei,tcrsus:
. cI'PeMJIeHI4e K [pocrore Lr JIerKocrH B3al,IMoAeitcrnun BHe

3aBr4cI4M ocrr4 or KaHaJra B3aI4MoAeit ctsws:
. B3aauoAeficrBrre B o@nafin - roqKe ra n qz0ponofi roqKe;
. AocrynHocrb I.Itr BHyrpeHHefo KJrr4eHTa B3auMoAeftctsvn

[o Bonpocal,r nHSopMaqr4oHHo-TexHnrrecKoro o6ecneqe HVfl. B Kounrere.

Tunsr
Toqen B3auMoAeftcrnus c BHyrpeHHrrM KJrr{eHToM

1. B sasHcI4MocrI,I or KaH€uIa B3ar,rMoAei4crsufl, c BHyrpeHHrdM KJrr4eHToM

B paMKax B3apIMoAefi,crr.us rro BonpocaM nnSopvrarlproHHo-TexHr,rqecKofo
o6ecneqeuzq roqKl4 B3aaMoAeft,ctsuq o[peAeurorcf, Ha qzQponrre roqKra
u oQnafiH Tor{Kr4.

2. I-{raSponue ror{Ku:
. . rereSou - 8 (8712)22-22-95;
o 3JreKrpoHr-raflnor{raKovurera:(komzppchr@9sgov.ru);
o clrcreMa 3neKrpoHHofo AoKyMeHroo60pora - CMSA <,{eno>.
3. O$nafiu-ror{Kr,r:
. IroMeqeHl4t Kouurera An{ ocyrqecrBJreHru Aef,TenbHocrr4

BHyTpeHHr4X KJrlreHTOB.

4. Krrc.IesrIMI4 ToqKaMI4 B3allMo.reficrBr4q c KJrr4eHToM f,BJrrrorcr:
o [lrcbMeHHoe B3ar4MoAeficrnne;
. ,rrr4rlHoe B3auIMoAeficrnne;
o B3azvo4eficrBHe B ycrHofi Qopue nocpeAcrBoM reJreoonnofi cBf,3H;
o 3JreKTpoHHaf nor{Ta Kouvrera.

3a rc.n rcq ureJl bH r,re iloJtolneH llq

1. Ilepeuenr rroAJlexr4r aKTyanr,r3aL\r4vr B cnyqa.sx:



. BKJITOqCHH' B PEECTP MEXBEAOMCTBEHHbIX I4 BHYTPI4BEAOMCTBEHHbIX

lrpoueccoB B Kouarere (ncxrrc.reuna rd3 peecrpa MexBeAoMcrBeHHbIX

r4 BHyrpr4BeAoMcrBeHHbrx npoqeccos n KoNararere) SyHrqIafi ;

o r43MeHeHr,rt Blaha roqeK B3arrMoAeficrnux;
. r43MeHeHr4fl B TorrKe B3arrMoAeitcrsnfl, yAoBJIerBopfleMbIX

norpe6Hocrefi xnuenra.
2. Or.{er o SoprraupoBaiflI]yIr neperrHr rorreK B3ar{MoAeitcrsus

c BHyrpeHHr4M KJrr{eHToM no Bo[pocaM uuQoprraaql4oHHo-TexHlar{ecKoro

o6ecneqeHufl yrBepxAaercr no Qoprvre, corJracHo npI4JIo)KeHnrc K Hacrof,IlleMy
lloprgrcy.
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