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K OMLITET fIPABIITE JIb C TBA IIEIIEH CKOfr PE CIIYEJIIIKIT

TIO 3AIIIIITE TIPAB TIOTPEEIITETER
I4 PEf YJIIIP OBAHI4IO TIO TPEEIITEJIb CKOI O PbIHKA

HOXIIUTZTTpncIIyEJII,IKLIHTIPABLITEJTrCTBOHXrAIIITAXOIIH
EAKr9HAT A, y6AIIIT7;trTpPbIHKAH HII3AM A JIAPAAPAH

KOMLTTBT

or <<09>, O / 2024 r.

TIPI,IKA3

r. fposnrrfi J\b o:*

<<06 yraepxgeHul{ ropsAra paccMorpenun o6paureuuf,
rpaxAan r.r npueMa rpaxAaH s KoMnrere flpaaure.nrcrea
rIP no 3aulr{Te upan norpe6ure.nefi u peryJrttpoBaHnK)

norpe6urerrcKoro pbtHKa)

B cooreercrBtrv c @3 or 02.05.2006 J\b 59-@3 <<O nopx4Ke paccMorpeHl4f,

o6parqenufi rpaxAaH Poccrzficxofi @e4epaquu>>, 3arosorrr r{P or 05.07 .2006

J\b 12-P3 (O ropflAKe paccMorpetnfl. o6pauleHIafi rpaxAaH B r{e'IeHcxoft

Pecny6nnKe> B rlenlrx coBeprrreHcrBoBaHux pa6oru c o6paqeHI4sMI,I rpalrAaH

B KourErere llpanurenbcrBa 9eqeHcrofi Pecny6lurua ro 3aIrIHre npaB

norpe6urenefi u peryJrr{poBaHr4ro uorpe6ureJlbcKoro pbIHKa (aanee - Korvrnrer),

rrpr{Ka3bIBaI0:
1. YrnepAr.rru npularaenaufi llop.a4ox paccMorpeHvrfl, o6parqenrafi

fpaxAaH I4 npreMa rpaxAaH (4alee - llopr4ox) n Kovlarere.
2. YraepArarb rrpr4naraeMoro Qopt*y KaproqKu rl{tlHoro rIpI4eMa rpaxAaH

pyKoBoAcrBoM Kounrera.
3. Or4eny 3arrluTrbr rrpaB norpe6urerefi, npaBoBoro Ia nnQopMaul4oHHoro

o6ecne.resus o6ecrerrr4Tb B ycraHoBJreHHoM noptAKe ony6nrar<oBaHue llopx4na ua

o$uquanbHoM cafire Kouurera a znSopMarInoHHo-reJIeKoMMyHI4KaIIuousofi cerl4

I4urepHer.
4. Konrponb 3a r4crroJrHeHlreM Hacrorrqefo [pI,IK€Ba ocraBJltlo 3a co6ofi.
5. Hacro-f,rlrafi npuras Bcrynaer B cr4Jly co AHt ero noAnl4caHns..

IrI.o. npe4ceAareJrt JI.H. ScxepxaHon



YTBE,P}KAEH
rrpr4Ka3oM Kolrurera
or <<09 >> ,'t / 2024 r.N&:

IIoPflAOK
paccMorpeHufl o6parqeHnfi rpaxqaH I{ [pl{eMa rpa}I(AaH s KoMrrere

[panureJrbcrBa tle.teHcKofi Pecny6.nurcu rro 3aIII4Te rlpaB norpe6ure.neft
r{ pefyJr HpoBaH III0 IIoTpeOI{TeJI bcKof o pbl HKa

L. O6urue rloJroll(eHufl

1. flopr4ox paccMorpeHnfl, o6panlenufi fpaxAaH I,I rpI4eMa rpaxAaH
B Koruurere llpannrelbcrBa 9e.{encnofi Pecuy6ruxu ro 3aIrIHre npaB

uorpe6urerefi r4 perynnpoBaHr4ro norpe6ureJlbcKoro pbIHKa (lanee - llopr4ox,
Kouurer) onpe4eJr{er e4raurrfi nop.rrAoK rrpueMa, perncrpar\r4Lr, paccMorpeH}It
o6paulenzfi lpaxAaH, KoHTpoJrf, 3a rrx I4crIoJrHeHneM, opfaHl43ar{ul4 rLItIHoro
npueMa lpalKAaH.

2. OpraHu:aqux pa6orrt rro npueMy, perncrparJnn, paccMorpeHrrlo
o6parqenr,rfi rpax.qaH v nr4rrHoMy npr4eMy rpalxAaH pyKoBoAcrBoM Kouurera
ocyqecrBJrrercr B nop{AKe, ycraHoBneHHoM (D3 or 02.05.2006 }lb 59-@3
<O nopx4Ke paccMorpeHrafl o6parqeHr.rfi rpaN4an Poccuficrcofi <De4epaquu> (Aanee

- @e4epamnnfi 3aKoH), 3arouovr IIP or 05.07.2006 Ns I2-P3 (O roptAKe
paccMorpe:nvrfl. o6parqenufi rpaN4aH s r{e.reucrofi Pecny6nune> (4anee - 3axon
r{e.reHcKofi Pecny6rurcra) 14 Hacrosrquiu llopr4xon.

3. fpax4aue HMeror npaBo o6pau1amcfl. B Kounrer JrlrrrHo, a raKx{e

HanpaBnrrb rrlrcbMeHHbre r4 3neKTpoHHbre o6paqeuzr.
4, CaruocrosreJrbHoe flepeAarra rpax,qaHr{HoM nlrcbMeHHoro o6palqeHrar

s Kol,rurer ocyqecrBJrflercf, qepe3 orAeJr 6yxranrepcKoro yqera I,I orrrerHocrl4,
KaApoB r4 Aenoilpor{3BoAcrna (4anee - OrAer Aenonpol4sno4crna).

5. flo upocr6e rpaN4aH:alna Ha Konr{rz nucbMeHHoro o6parqeHtrfl,I4Jll{ ero
BTopoM gK3eMrrnrpe corpyAHr4K, B ,qonxHocrHbre o6ssaHHocrr4 Koroporo BXoAI4T

[pr,reM Koppec[oHAeHrlr{r4 npocraBnrer (ua cso6oAHoM Mecre or reKcra) nrauenofi
cropoHbr uepnofi crpaHr.rrlbr rrrrcbMeHHoro o6parqeHr4r noprAKoBrrfi uouep v Aary
oopaueHr4r.

6. flucruesnrre o6paqennr c AocrasKofi rro rorrre vrrtr KypbepoM
HarrpaBnrrorc.r ro uorrroBoMy aApecy: 364015, qP, r. fpo:nufi, yn.fyuepueea,
35 <u.

7. SrerrpouHrre o6pauleHnr HanpaBn-f,rorcr Ha aApec erercrpouuofi
rroqrbr Kouurera : kgf szppghlG)..q 5go y;q.

8. OpraHuear{LroHHo-MeroAr4rrecKoe o6ecneqeuue H KoHTponb 3a

co6nroAeur{eM nopsAKa paccMorpeHr4r o6parqenrafi rpaN4aH B orAenax Kouurera
ocyuecrBJrrer OrAer AeJroilpolr3BoAcrBa Ha KoropHfi eosnoxeHbr Qynxqrau uo
BeAeHI{IO AenOnpOr43BOACrBa r4 OpfaHrsAr\krkr paoorbr c oopaqeH.klxMvI fpaxAaH.
Heuocpe4crBeHHoe BeAeHr4e Aenonpou3BoAcrBa or.[eJrax Kouurera



ocyulecTBrrfl.eTgfl. coTpy,qHI{KaM?r, B AonxHocrHble oo-fl3aHHocrl'I KoTopbIX BXOAHT

BeAeHue AeJronpou3BoAcrBa (4anee - OrsercrseHHrrfi corpyAHHK 3a BeAeHIle

Aenonpousno4crna).

2. Ilpuena u perncrpalll{r rIlrcbMeHHoro o6paqeuun

1. llepnu.rnar o6pa6orra o6pau1enufi, nocryrlarcIr{Hx Ha roqry
Kouurera kr AacraBJreHHbrx ruqHo fpaxAaHr4HoM, ocyulecrBrfl,erefl. pa6orHlarovt

OrAela AeJronpou3BoAcrBa v BKJrroqaer B ce6s.: npoBepKy ilpaBunbHocrl4
aApec oBaHr4r Kopp e cn oHAeHrIr4r4, Bc KpbrTlre KoHBepTo B, a TaKXe npo B epKy HuIvII{I4fl

yKa3aHHbrx rpax{AaHaHoM sroxeHrafi v npuroNenuft. lloqroerte KoHBeprbI

(uaxerrr), B Koropbrx nocrynaror rrrrcbMeHHbre o6parqeuvrfl, coxpaHf,Iorct BMecre

c o6parqeHrasMr.r. KoHnepru c nouerrofi (orr4r{Ho)), He BcKpbIBaf, nepeAalorcf,
coorBercrBylolrluM AoJIXHocTHbIM JII4IIaM Kouurera. O6paqenrar
[poqreHlu .{oDKHocrHbIMrr nrrrlaMr{ Kouurera B cryqae, ecJII4 B

IIOCJIE

HHX HE

coAepxurcf, ruqHofi un$oprr,raqraz, a eraBflTcfl, BoIIpocbI, rpe6youlue
o$uquanbHbrx orBeroB, rrepeAarorcfl.Haperr{crparluro B OrAen AeJIonpoH3BoAcrBa.

2. Perncrpaqnx rrrcbMeHHbrx o6parqenzfi [poI43BoAVTa . orAeJIbHo

or Apyr[x AoKyMeHToB r4 ocyqecrBJrrercr n OrAere AeJronpou3BoAcrBa B AeHb

r4x nocryrrJreHur s KoNaurer. llosropHafl, perrrcrparlur nr4cbMeHHbIX o6paulenufr
B orAeJrax Kounrera He AorrycKaercf,. Ha noAnuHHraKe rrlrcbMeHHoro o6palr{eHl4t

r4rrv Ha colpoBoAr,rreJrbHoM rrr,rcbMe K HeMy Ha nr{rleBor4 cropoHe nepBofo Jlucra
rrpocraBnflercfl. BXoAflrrIilfi nouep u Aara.

-J. O6paqenue, HanpaBneHHoe rpa)KAaHI4HoM ua o$nqwatrcwrtfi. cafrc

Kouurera n Sopue sneKrpoHHoro AoKyMeHra (4anee - 3neKrpoHHoe o6paqeHue),
B TerreHr4e pa6ouero AHr nocryrraer corpyAHr4Ky OrAena Aenonpol43Bo.qcrBa.
B o6parqeHr4r4 fpDKAaHr4H s o6ssareJrbHoM rropf,AKe yKa3brBaer cBoI,I Qavrururo,
r4Mr, orrrecrno (uocJreAHee [p]r H€rnr4uvtu), aApec 3JreKTpoHHofi no.Irbl H rlorlToertfi
aApec. fpax4auuu BnpaBe rrpr{noxurb K raKoMy o6paqenraro seo6xoAlaurte

AoKyMeHTbr n Marepr4uurbr urrv vrx Korrr4r4. SrempoHnoe o6palrleHrle nepeBoAl4Tct

n 6yuaNuyro Sopnay (pacnevarbrBaercx),u gatrHefiuraq pa1ora c HI,IM BeAercfl KaK

c rrr{cbMeHHbrM o6paulenueu. Perr4crparluoHnrrfi HoMep v Aara npocraBntercs
OrAenou Aenoilpord3BoAcrBa.

3. PaccvrorpeHue o6parqenun

1. O6parqeHr4e, rrocryrrr,rBrrree n Kouurer, TIoAJIeIICI{T K o6gsaremHoMy
paccMorpeHlrro. Kouurer o6ecne.rnsaer o6nernannoe, BcecropoHHee
cBoeBpeMeHHoe paccMorpeHr4e o6parqeHrar, B cryqae Heo6xoAuMocrl4

c y rracrureM rp alr.{ a HvrHa, H arrp aBr4 B rrr e ro o 6p aule u u e .

2. flpu paccMorpeHnlr o6paqeru4r fpax.qankrH I,IMeer rlpaBo:
a) npeAcraBJrf,Tb Ao[onHnTeJrbHbre AoKyMeHTbr vr Marep]rtulbl rn6o

o6paqarrcr c npocr6ofi o6 ux ucrpe6oraHr4vr, B roM qr,rcre B sneKrpouuofi Qopue;
6) 3HaKoMurbct c AoKyMeHTaMr4 MaTepLI€LJIA]|/IVL) KacarcuuMI{cfl

t4

paccMorpe:ntrfl. o6parqeHvrs., ecrvr 3To He 3arparr4Baer npaBa, cso6oAn I{ 3aKoHHbIe



HHTepecbr Apyfr4x nuq u ecJrlr B yKa3aHHbIX AOKyMeHTax 14 MaTepI'IanaX

He coAepxaTcr cBeAeHLrs, cocTaBJrfrorqne focyAapcTBeHHyro wITLr I4HyIo

oxp aHr eMyro 0 eAep aIIb HbIM 3 aKoHoAareJIbcrBoM r airlF.y ;

n) nonyuarb rrr4cbMenurrfi orBer no cytr1ecrBy rIocraBJIeHHbIX e o6palqeuuu
BotrpocoB, 3a HcKJIIOT{eHneM CryrraeB, yKa3aHHbIX B crarbe 11 (DeAepanrHofo

3aKOHa;

r) o6paqarbcr c xalo6oir, sa nplrHflroe IIo o6parqeru4lo peueHr4e ulrkr

Ha Aeficrerae (6e:4eficrnue) B cBf,3r4 c paccMorpeHl4eM q6pauleru4t B coorBercrBl4l,I

c 3aKoHoAareJlbcrBou Poccuficrofi @egepaqrau;

l) o6paq aTbafl, c 3atBJIeHHeM o IIpeKpaIq eHuV paccMorp eHwfl. o6paulennx.

3. OrAel Aenorpolr3BoAcrBa rrocJre perlrcrpallul4 B ror xe AeHb

HanpaBnteT paccMoTpeHtrfl, o6paqeuur npeAceAaTenlo Kouurera nu6o
ynoJrHoMorreHHoMy JII{qy Kotuurera.

4. O6paqeuur, paccMorpeHHbre rrpeAceAareJleM Kovturera tu6o
yrroJrHoMoqeHHbrM Jrr,rrloM Koruzrera, nepeAarorcf, n OrAen Aenonpol43Bo.{crBa AJII
perucTparlr4r,r, yKa3aHnfl. rro uclroJrHeHr4lo H nocTaHoBKI{ Ha KOHTpOnb

c uocneAyroqr,rM HanpaBneHneM o6parqeruEfi B coohnercrByloque orAeJIbI

Kouurera.
5. Ecnu B yKa3aHr,ru tro ucnoJrHeHr4ro o6paqenut onpeAeIIeHbI HecKoJIbKo

orAeJroB, To OrAel AeJronpor43BoAcrBa HanpaBJr{er noAJILIHHI4K o6paqeHux
OTBeTCTBeHHOMy r{CrrOJrHI4TeJrrO, Onpe.{eneHHOMy B yKa3AH.UI{ IIO I4CIOJIHeHI,ITO

nepBbrM. OcramnrrM coucrroJrHrlTeJrrM HanpaBnrlorcq KoIrI4I{ o6parqeH us, B qentx
coxpaHHocrr,r rroAnLrHHHKoB o6parqenvtit zanpeqaerct AeJIarb Ha HI4x raxne-lu6o
rroMerKra. CoucnolHuTeJrlr B TeqeHI4e nepnofi TIoJIoBLIHbI cpoKa, orBe.4eHHoro

Ha I4CnOJIHeHI4fl,, HanpaBJrtIOT CBOr4 rrpeAJIO)KeHnfl. B COOTBeTCTBI,II{ C KOMIIeTenqUefi

B aApec orBercrBeHHoro I{clroJrHrzTenx. Or4en Aenonpol,I3BoAcrBa, orBercrnegnuft
3a paccMorpeHr{e o6paqeHr4r, Moxer HanpaBJrf,Tb 3anpocbl B Apyrue orAeJIbI,

He onpeAeJreHHbre B yKa3aHI4I,r no HcrroJrHeHI,rIo, Anf, noAroToBKrI coAepxaTeJlbHofo

orBera Ha Bce rrocraBJreHHbre Borrpocbl n o6parqeHzu.
6. Haqamnutt orAeJIa Kouuteta, uolyuunurufi [opyrreHl4e

o paccMorpeHuvr o6parqeuur, B Tor xe AeHb [pr{Hr4Maer opraHI,I3aIIHoHHoe

perrreHze o [opf,AKe Aalrnefiurero paccMorpeHtrfl o6paqeuur, B ToM tIHcJIe:

o Bo3Bpare Ha cne4yrorqrzfi AeHb B OrAen Aeno[pold3BoAcrBa o6parqenr,rr

c BHyrpeHHr{M AoKyMeHToM o 6esorrarareJrbHoft nepea4pecarlukr, ecJILI Botlpocbl,

co.qepxalqvegfl. B rrr4cbMeHHoM oopaqeHvIt4, He oTHoc.rlTcf, K KOMTIeTeHIII4I'I OTAeJIa;

o HanpaBneHr.rr{ B ceir,ru4uenHrrfi cpoK co AHfl pefHcTpaIdI{I4 o6paulenux,
coAepxarqero Borrpocbr, perueHue Koropbrx He BxoAI4T B KoMIIereHIII4ro Kouuteta,
B coorBercrByrorrlnfi rocy4apcrseHuHfi opraH, opraH MecrHoro caMoyrpaBreHuq
r4nr4 cooTBeTcTByrouleMy .qonxHocTHoMy nu{Y, B KOMIIeTeHIII4IO KOTOpbIX BXOAI4T

pelxeHr{e [ocraBJreHHbrx n o6paqeHr{r,r BorrpocoB, c yBeAoMJIeHI,IeM rpax.qaHl4Ha,

H arrp aBr,IB rrlero o6p aqeHLIe, o e ro rlep ea ilp eca\vu.

4. flopngoK paccMorpeHl{fl orAeJrbHbIx o6parqeunfr



l. B cnyuae, eelrkr B rII{cbMeHHoM o6parqenur4 He yKa3aHbI $avrnnur
rpaxAaHr{Ha, HarrpaBr4Bruero o6paulenkre, vfirvr noqroBblfi aApec, rlo KoropoMy

AonxeH 6rrrr HanpaBJreH orBer, orBer Ha o6paqeHl{e He Aaerct. Ecnu B yKa3aHHoM

o6parqeuura coAepxarcf, cBeAeHr{s o rIoAroraBJIHBaeMoM, coBeplxaeMoM u|rr4

coBeprrreHHoM rrpoTr,lBo[rpaBHoM Ae.flHI4H, a TaK)Ke O JII4IIe, efo IOA|OTaBJIHBaTIIIOM,

coBepruarculeM vlftr coBeplxr{BlrleM, o6paqeulEe no.qJIe)K?IT HarIpaBneHI{Io

B focyAapcreeut{rrfi opraH B cooTBeTcTBvrV c ero KoMneTeHIIzefi.

2. Kouurer rtprl nonyrreHr4r4 nr,rcbMeHHoro o6pauleurar, B KoropoM

coAepxarcr HerleH3ypHbre rn6o ocKop6lrreJlbHble dupaxenut, yrpo3bl xI{3HI'I,

3AOpOBbrO r,r lrMyulecTBy AonxHoQTHOfO JIHIIa, a TaKXte qJIeHoB efo ceMbl4, BnpaBe

ocraBrrrb o6parqeru4e 6e3 orBera no cyqecrBy nocraBJIeHHbIX B HeM BonpocoB

14 coo6u{urr rpaxAaHkrHy, HanpaBr4BrxeMy o6palqeuue, o HeAorlycrl{Mocrl4

3JroyrrorpeoJleHl4t npaBoM.
.,'
J. B Clyqae, ecJILI TeKcT nHcbMeHHOro o6palleuux He [oAAaeTct

[poqreHr4ro, orBer na o6paqeHr4e He Aaerct, I4 oHo He uoAJIe)KLIT HanpaBJIeHI4Io Ha

paccMorpeHrae B rocyAapcrBeHHbrfi opraH, opmH MecrHoro caMoynpaBJleHlrs. vrv
AoJrXHocTHoMy nurly B cooTBeTcTBuu c LIX KoMneTeHIII,Iefi, o ueu B TerleHue ceMI4

Anefi co AHs perr4crpaqvu o6paqeHrrfl coo6ulaercfl lpaxAaHnHy, HanpaBHBIxeMy

o6pau1enr4e, ecrrr4 ero SaMurrvrfl, 14 uo.nosrtfi aApeo noA.{arorct ilporITeHI4Io.

4. B cnyuae , ecnvl B IILIcbMeHHoM o6parqeru4l{ rpaxAanuHa coAepxl4Tcfl

Bonpoc, Ha Koropbrfi eMy HeoAHoKparHo [aBurucb nI,IcbMeHHbIe orBerbl rlo
cyqecrBy B eBx3vr c paHee HanpaBJrseMbrMl4 o6pauleHvtflMvI, 14 rIpI4 gToM

n o6parqeHnvr He rrprdBoArrcr HoBbre AoBoAbI unr4 oiarosreJlbcrBa, npeAceAarenb

Kovrurera lu6o y[oJrHoMorreHHoe Ha ro nlal{o BrIpaBe npIIHf,Tb pelxeHue

o 6esocHoeareJrbHocrr4 orrepeAHoro o6pauleHrax 14 npeKpalrleqvrkt rrepenncKl4

c rpalK.qaHr,rHoM rro AaHHoMy Borrpocy [pr4 ycrroBvrvr, tITo yKa3aHHoe o6palqeHrae

kr paHee HalpaBJrfleMbre o6paqeuua HanpaBJItJII4cb B oAIaH Lr ror xe
rocyAapcrBeHHbrfi opraH r{Jrr4 oAHoMy Lr roMy xe AonxHocrHoMy nra{Y. O Aannont
p errreHr4 r,r yB eAoMJIfl ercs fp axAaHrrH, H anp aBH BruIafi o 6p aIrIeHLIe.

5. B cnyvae, eQIIr4 oTBeT no cyqecTBy IIocTaBJIeHHoIo B oOpaIIIeHI'II4

Borrpoca He Moxer 6urr AaH 6es pa3rnalxeHl,If, cneAenufr, cocraBJItIoIrIHX

focyAapcrBeHHyro vru HHyro oxpaH.rreMyro se4epanrHblM 3aKoHOM TafrHy,

lpaxAaHr{Hy, HanpaBr4BrueMy o6pau1eHr4e, coo6ulaerct o HeBo3MoxHocrI4 Aarb
oTBeT rro cyu{ecTBy [ocTaBJreHHofo B HeM Bonpoca B cBfl3l4 C HeAOIyCTI4MOCTbIO

p a3rJrarue Hvrfl. y Ka3aHHbIX csege HHfi .

6. B cryr{ae, ecrv nprFrr,rHbr, no KoropblM orBer rlo cyulecrBy

rrocraBJleHHbrx n o6parqeHuu BonpocoB He Mor 6urr .{aH, B nocne.qyrctqeu 6ulu
ycrpaHeHbr, rpa)KAaHlrH BnpaBe BHoBb HarrpaBl4Tr o6pauleHue B KoHlurer.

5. IIo.qroToBKa ll HaIIpaBJIeHI{e oTBeTa rpa}I(AaHIIHy Ha o6paIqeHIle

1. Corpy4ruax Kounrera, orBercrBeHHbrfi ra paccMorpeHl4e o6pauleHux,

H3yrraer o6parqenve v Marepr{€LJrbl K HeMy, B ToM tll4cre B IIeJIflx ycraHoBneHnfl

o6ouronaHHocrr4 AoBoAoB rpaxAaHr4Ha. CorpygHnr orAena Kouurera,
orBercrBeusufi 3a paccMorpeHue o6parqeHr4r, rrpoBepfler o$opruleHne rotlToBoro



a[pecaB o6paqeHr,rr4. PeKBr43r,rrbr aApeca Ha ilotIToBbIX ornpaBJleHI4tx (r<oHneprax)

AoJrxHbr 6urr yKa3aHbr B cneAyroqeM nopf,AKe: Ant IopI,IAI,IqecKoro nHIJa - rIoJIHoe

rrJrr4 coKpauleHHoe Har4MeHoBaHuLr (ttp" uatwtuuu); Anfl fpaxAaHl4Ha - Savrnlur,
r,rMfl, orarecrno (uocneAHee npvr Hanuuuu); Ha3BaHrre yJII4IIrI, HoMep AoMa, HoMep

KBaprr{pbr, Ha3BaHr4e HaceneHHoro rIyHKTa (ropo4a, IlocenKa u r.A.), Ha3BaHI4e

pafioua, Ha3BaHr{e pecuy6nuKvr, :rpas, o6racru, aBToHoMHoro oKpyra; H€BBaHI4e

crpaHbr Ans MexrAyHapoAHbrx [orrroBblx orrlpaBneHkrir; IIoroBbIfi I,IHAeKc. lIpI4

o6Hapyxeunu B o6parqeHura HerroJrHoro, HeqcHoro, coKpalqeHHoro a[peaa

Haq€urbHr4K orAeJra Kouzrera, orBercrBesHuft 3a paccMorpeHl4e o6palqeunx,

BnpaBe noAroroBrarb rrr4cbMeHHoe npeAnoxeHl{e rrpeAceAaTeJIro Kouvrera
o c;,i1flTupr c KoHTponf, TaKoro o6pauqeHur. Eclu AJIf, noAroroBKH orBera Ha

o6paqenue ueo6xoAr{Mo [onyrreHr,re AononHr{TenbHblx Marepl{€ilon, HaIIpaBJIeHI4e

3arrpoca, [poBeAeHr,re npoBepKur, cpoK paccMorpeHl{t o6paqeulls Mox{er 6rtrr
rrpoAneH ne 6olee r{eM Ha 30 ,4uefi, c yBeAoMJIeHHeM o6 grou rpaxAaHI,IHa,

HarrpaBlrBruero o6paqenue. llpu oroM HaqaJIbHZK orAena, orBercrBennrtfr ga

paccMorpeHr{e o6paqenuq, AoJrxeu o6parkrrbcfl, K npeAceAareJllo Kovturera tu6o
ynonHoMorreHHoMy nu{y Kouurera a rrkrcbvenuofi Morl{Bl4posaHHofi upoct6oft
o rrpoAneHr{u paccMorpeHur raKoro o6paqenprfl, _corraconaHHofi c OrAelona

AeJrolpol43BoAcTBa.
2. O6parqenue cqr4Taercf, HcrroJrHeHHbIM, ecJII{ paccMorpeHbl Bce

nocraBJreHHbre B HeM Borrpocbr, trpuHrrbl Heo6xoAaMble Mepbr kr AaH ulacrueHnrrfr

orBer. Oreer na o6pauleHr4e AoJrxeH 6rtm apryMeHTI4poBaHHbIM, coAepxarb

ccbrJrKr4 Ha HopMbr 3aKoHoAareJrbcrBa Poccuficxofi @e4eparJkrv, pa3btcHeHl4e Bcex

3arpoHyrbrx B HeM BonpocoB, a ecJII{ B yAoBJIerBopeHI4I{ o6paUenus. orKa3aHo -
coAepxarb pa3brcHeHrle nopf,AKa o6xarosaHl{t rlpl4Hf,Toro pelxeHl{f, c yKa3aHI{eM

opraHa (AonxnocrHoro nuqa), B Koropbrfi laoNer 6rtm HarlpaBneuo o6paqeHl4e.

3. IIpu noBTopHoM rrlrcbMeHHoM o6pauleHuu ,qolonHI,ITeJIbHoe ero

paccMorpeHue npoBoAnTcff corpyAHrrKoM orAena Kouurera, orBercrBeHHbIM 3a

paccMorpeHrae o6parqeHvr\ B cryrra{x Bbr.rIBJIeHrIf, HoBbIX o6crosreJlbcrB u (unu)
r43MeHeHlrf, HopMarI,IBHbrx lrpaBoBbrx aKToB. Ecru B nI,IcbMeHHoM o6parqeHlara

coAepxr{rcf, Bonpoc, Ha rcoroprrfi rpaxAaHlaHy HeoAHoKparHo 4aBanucb
rrr4cbMeHHbre oTBeTbr no cyqecTBy B cBfl3v c paHee HanpaBneHHbIMH I4M

o6paqenr4flMk\ Lr npr4 3ToM n o6paqeHvru He rlpl4Bo4flTcfl. HoBbIe AoBoAbI unl4

o6cro.sreJrbcrBa, HarraJrbHr{K orAeJra, orBercrBegHufi 3a paccMorpeHl4e o6patqeuvlr,

BnpaBe rro.uoToBr4Tb [peAJroxeHue o [peKpaIqeHvIV IIepeIIlacKl'I c fpaxAaHI4HOM IIO

AaHHoMy Borrpocy. B clyqae rrpkr:nflTnfl, rlpeAceAareJleM Kouurera wr6o
yrroJrHoMorreHHbrM nr4rloM Kouurera pelxeHl{fl (n nucrueHsofi Sopue) o

Herlenecoo6pa^:uocru rrpoAonxenvrfl. rrepenl4cKl4 c rpaxAaHI,IHoM rlo AaHHoMy

Bonpocy, B aApec lpaxAaHr4Ha HarrpaBJrfleTcfl yBe.{oMneHl4e o npeKpaIqeHVI4 c HrIM

nepenr{cKlr rro AaHHoMy Bonpocy. Ecnra r43 Apyroro rocyAapcrBeHHoro opraHa I4nu

opraHn3arlr4r4 rrocryrrzno o6paulenue or rpaxqaHl4Ha, c KoropblM s KoNll4rere

rrpeKparqeHa [eperlrcKa, To raKoe o6pauleHue paccMarpllBaerct Kouurerou
B il opt.qKe, ycraHo BJIeHHoM Hacrot Ir{I4u llopx4t<ol,t.

4. Eclu rpa)KAaHlrH ycrpaHr4n npuqr{Hbr, rlo KoropblM orBer rlo cyqecrBy
rrocraBJreHHbrx B o6parqenzra BorrpocoB He Mor 6rtm AaH paHee, BHoBb



HarrpaBneHHoe oopalqeHl,Ie paccMaTpvrBaerafl.

ycraHoBneHHoM Hacrofl Irluvt llopr,4rorra.
Koivrurerou rropsAKe,

Orser rpaxAaHl{Hy o$opunaercr Ha 6lanre B ycraHoBJIeHHoM

s Kol,rzrere rropf,AKe AeJronpor43BoAcrna. llpra aApecoBaHula orBera yKa3blBaerct

$atvmnux B AaTeJrbHoM naAexe H LrHLIquanbI aBTopa o6pa[leHIax (nonyvarelx),
3areM noqrostrfi aApec. Ha rorlroBblx orllpaBJlenr4flx (roHneprax) aApec

aqpecara rrurrrercr n npanofi uuxnefi qacrr noqroBoro ornpaBlreHvrfl., a aApec

ornpaBureJr{ - s resofi nepxuefi qacru. A4pec nnlrlerc{ qerKo u 6ez llcnpaeleHnfi,
B HeM He AoJrxHo 6urt 3HaKoB, He orHocflIrllrxct K aApecy, I4 coKpaqeHHbIX

Hassanuir. Orser Ha KoJrJreKTr{BHoe o6pauenl4e HarlpaBJlsercfl Ha r4v.fl rlepBoro

rpaxAaHr4Ha, yK€BaHHoro B o6paqenuu (ecru B o6parqenura He oroBopeH

KoHKperHrrfi rpaN4aHun) krrrkr Ha aApec rpaxAaHLIHa, yKa3aHHoro Ha KoHBepre,

B orAenbHbrx cryqarx - KaxAoMy r,13 rpaxAaH, rloAnllcaBurrax o6palrleHl4e. Orser
oQoprraraercr c yKa3aHueM AoJDKHocrr4 JIHUa, IIoAIIHcaBIIrero orBer, vrMeHu,

orrrecrBa, Saunrnn ncnoJrHlrreJr{ r4 HoMepa ero rene$oua. Ornerbl Ha o6paulenraa

noAnucbrBarorcr rrpeAceAareJreM Kouzreta r4lrr4 yrlonHoMoqeHHbIM JII4IIoM

Kounrera. Orser Ha o6parqeHrae, rrocrynl,IBlxee B Koiuurer no rorlTe,

HarrpaBJlterct B nucrlrensofi Qopue ro [or{ToBoMy aApecy, yKa3aHHoMy

B o6parqeHura. Orner Ha o6parrleuue, nocrynunuiee B $opnre oneKrpoHHoro

AoKyMeHra, HarlpaBn{ercf, B Qopue sJleKrpoHHoro AoKyMeHTa IIo aApecy

3JreKTpoHnofi no.nbr, yKa3aHHoMy n o6parqesuu. llocrynl4Blxl4e Ha paccMorpeHrlt
B Kolrurer o6pauleHrEfi rpaxAaH v3 opraHoB rocyAapcrneHsoft BJIacru,

flaplaueHra 9e.reucrofi Pecuy6nuKr{, opraHoB MecrHoro caMoyrlpaBneHprfl., rrpr4

neo6xoAnMocrr4 r4M HanpaBJrf,rorcr uu$opvralll,If, o pe3yJlbrarax paccMorpeHl4t

o6paqeHrafi.

6. Cporcn paccMorpeHl{r o6paruenufi rpaxgau

1. llucrueHnoe o6parqenue, nocryrruBlxee B Kotuurer vlru
AonxHocrHoMy lu{y Kouurera, paccMarpuBaercf, B TerreHl{e 30 Anefi co .qHt

perucrparlr4r{ nucbMeHHoro o6parqenus,.Ecttu trocneAHl4fi Aeur cpoKa I4crIoJIHeHI4x

o6parqenur [puxoAr4Tcr Ha nepa6ouuit AeHb, oHo noAnex(I4T HcIIoJIHeHI,IIo

B npeArxecrBylolr{Hfi erray pa6ouufi AeHb.
2. B zcrmo.rr,rreJrbHbrx ary-g.aflx, a rarcKe B cnyqae HallpaBneHuf, 3anpoca

B Apyfr4e focyAapcTBeHHbre opfaHbr LI r4HbrM AoJrxHocTHbIM nI4IIaM An.fl nonyqeHVrfl

AoKyMeHToB vr Marepr4arJroB rro o6paulenuro [peAceAarenb Kouurera nr,r6o

ynonHoMoqeHHoe Ha ro nr4rlo BlpaBe npoAnl{Tb cpoK paccMorpeHnfl, o6paqenufl. He

6olee qeM Ha 30 4uefi, yBeAoMrrB o npoAneHl4ll cpoKa efo paccMorpeunfl.

rpalKAaHIlHa, HarIpaBrIBIIrero o6paqeHue.

7. JluqnsIfi upueru rpalxAaH

1. Jlu.{Hrlfi nprreM rpaxAaH ocyqecrBrrfl.ercfl.rlpeAceAareJleM Kovntera,
B Cnyqae efo oTcyTcrBufl, JII{rIOM efo 3aMeHffoIrII,IM.



2. Jluqnrrfi [praeM fpaxAaH npeAceAareJleM Kotuurera ocyqecrBrtercq
s raN,qHfi noHeAenbHI,IK c 10:00 ao 15:00'{ac.

3. I4H$opuaqnx o Mecre upLIeMa, a raKxe o6 ycraHoBneHHoM AHe

rrpHeMa kr I{acax BbrBerrrlrBaeTcfl. B AocTynHoM MecTe B aAMVHI4CTpaTI{BHOM 3AaHI4I4

Kouurera H pa3Melrlaercfl Ha oSvIqu€uIbHoM caitre Kouurera.
4. llpu II{r{HoM IIpI4eMe IpaXAaHLIH npeAbtrBnter AoKyMeHr,

y,qocroBepxrorqufi ero JILItIHocrb.

5. CogepNaHue ycrHoro o6pauleHr{fl 3aHocI4Tcfl B KaprotlKy rl4r{Hofo

npzeMa lpaxAaHrIsa. B cryqae, ecJIH Iz3JIo)KeHHbIe F
o6croqreJlbcrBa flBJIflIorcs oqeBI,IAHbIMu Lr He

ycrHoM o6paqenuu Qaxrut u
Tpeoylor AonoJIHlITenbHoI,I

npoBepKr4, orBer Ha o6parqeHr4e c corJracplr fpa)IqauuHa Mo)Ker 6rtrr AaH ycrHo

B XOAe rr{qHOfO npneMa, o rIeM AeJIaeTct 3anncb B KapTOqKe II4TIHO|O tIpLIeMa

rpaxAaHr4na. B ocraJrbHbrx cnyqarx Aaercfl IILIcbMeHHrtfi orser no cyqecrBy
nocraBJreHHblx n o6paqeHl4u BonpocoB.

6. llucrrrreunoe o6pauleuue, [pr4Hrroe B xoAe JII4qHoro [pl4eMa,

noAnexr4T pefr4cTparlHH u paccMoTpeHHlo B IIoptAKe, ycTaHoBneHHoM

@e4epanrHblM 3aKoHoM I{ Hacrof, Irluvr llopx4rou.
7. B xoAe rr4rrHoro npr4eMa rpaxAaHr4Hy Moxer 6rtrr orKa3aHo

B AanbHefiurenr paccMorpoauvr o6pau1eHvrfl., eelrkr eMy paHee 6ul AaH orBer rlo

cyqecrBy IIocTaBJIeHHbIX B OOpaIqeHI4LI BOIpOCOB.

8. OrAemurte Kareropl,Il4 rpaxAaH B cilyqatx,
[peAycMorpeHHbrx 3aKoHoAareJrbcrBoM Poccraficrofi Qe4epaqzIE, ronb3ylorct
[paBoM Ha nIatIHbIft upuetu B [epBooqepe.qHoM nop.tAKe.

8. KonrpoJrb 3a co6.nmAeHl{eM rlopflAKa paccMorpeHlrr o6paqenufi

1. Konrpont B Kounrere 3a co6mo4enueu nop{AKa paccMorpeHnfl.

o6pauleHuit, auatvt3 coAepxaHvre [ocrynarcqux o6paIqeHufi, rIpHHIrMaeMbIX Mep

orAenaMr,r Kouurera (ornercrneHHbrMr4 3a paccMorpenvrs. o6pauennfi) ro
cBoeBpeMeHHoMy BbrtrBJreHr4ro 14 ycrpaHeHr,rro tIpI4qI4H HapylxeHkrfl. rrpaB, ceo6oA Ia

3aKoHHbrx HHTepecoB rpaxAaH, ocyqecrBJrser OrAer Aenonpol43BoAcrBa
Korunrera.


