
llpuroNeHr.re K [pr4Ka3y Kounrera

or < /J > Af 2023 r. Na =lfl -*,

TIOJIO}KEHI4E
o HacraBHuqecrBe n Kouurere flpawrreJrbcrBa rleqencrcofi Pecuy6.nurcu uo
3aIrI[Te rlpaB norpe6ureJrefi u peryJrl{poBaHrrro uorpe6ureJrbcKoro pbrHr(a

I. O6qne rroJrolr(eHrfl

1. Hacrosqee llonolKeHI4e o HacraBHurrecrBe n Kouurere flpau4TeJrbcrBa
r{e'Iencrofi Pecny6ruru rro 3arrIVTe rrpaB norpe6urenefi 14 peryJrzpoBaHrrro
norpe6ureJlbcKoro pbIHKa (4anee - HacrasHr,rqecrBo, Kouurer) onpe4enser rleJrr{,
3al:a'9tLr, Sopuu u nopflAoK ocyqecrBreHr4q HacraeHurrecrBa n Koirararere.

2. HacrasHl,IqecrBo s Kol,Iurere npeAcraBJrrer co6ofi qeneHarrpaBneHHyro

Aef,TeJlbHocrb Har{€uIbHktKoB orAenoB Koluureta, uau6olee oTIbITHbIX
IocyAapcTBeHHbIX fpax{AaHcKI{X cnyxaqux 9TI{X oTAenOB no oK€BaHLIn IIOMOIIIZ
JII4IIaM, B orHoIueHI,II4 Koropbrx ocyqecrBJlflercr HacraBHnr{ecrBo, no o6ecuerleHlrro
npoQeccuoH€urbHoro craHoBJreHr4tr, pa3Btrrkrfl, u aIailTarluLr K

-o0t3aHHocTeHrcnanuQHq?rpoBaHHoMy 14CIIOJIHCHI4IO AOJIX{HOCTHbIX

rocyAapcrBeHHbrx rpaxAaHcKr{x cnyxaqux Kouurera.
3. HacraBHl4rrecrBo .aBJltercf, KaAponofi rexHororuefi, npeA[onararoqefi

nepeAarly sHalHuir v HaBbIKoB or 6oree rnann$uqlrpoBaHHbrx Jrr4rl MeHee
rnalra$uqllpoBaHHblM, a raruI{e co4eficrnue B o6ecne.reHrar.{ vx
upo Q ec cuoH€urbHoro craHo BJr eHufl. n p a3Btrrtrfl .

4. Hopuarr,reHofi upaeonofi ocHosofi opraHrl3arrnn HacraeHrarrecrBa
f,BJIf,IOTCfl:

oe4epanrnufi 3aKoH or 27 urorrfl, 2004 roAa llb 79-o3
<O rocy,uapcrBeHHofi rpaN4ascrofi cnyN6e Poccufi cxofi @e4ep a\uv>> ;

Yxas llpesla4eura Pocczficrcofi @e4epaqr4v or 7 was, 2012 roAa }le 601
<<06 ocnoBHbIX HanpaBneluflx coBeprxeHcrBoBaHufl cr{creMbr rocyAapcrBeHHoro
yrrpaBneHr{r>;

Vrag flaBu 9e.reucKofi
(06 yrBep)KAeHr,rr4 floloNeuras

Pecny6nzru or 29.09.2015 r. J\b 173
o HacraBHr4r{ecrBe Ha rocyAapcrseHHofi

fpaxAaHcxoft cnyN6e 9e.reHcxofi Pecny6nuxu>.
5 . Y.racrn LrKavrLr HacrasHraqesrBa fl BJrf lorcr :

JII4IIo, B orHoIIreHI{Il Koroporo ocyqecrBrrflerer. Hacrasnr,rqecrBo
rpax4ancxuft clyxaulzfi, BrIepBbIe rrocryrrr4Bruuir. Ha fpamAaHcKyro cnyx6y;
rpax4aucrnfi clyNarqufi, BHoBb npunrrrrfi Ha rpaxAaHcKyro crtyN6y rrocne
rlpoAonxl4TeJlbHoro rrepepbrBa B ee npoxox(AeHr4vr (o4uu roA u 6onee);
rpax4aHcrIafi clyxaulufi, na^:Ha.IeHHrrfi Ha r4Hyro AonxHocrb rpaxgaucxofi
clyx6u; rpaN4aHcrIEfi clyxaqufi, r,r3MeHeHr4e u (zlH) BbrrroJrHeHr4e HoBbrx
AonxHocrHbIX (cnyNe6Hrrx) o6.sgaHHocrefi Koroporo rpe6yer Ha3HarreHr4t
HACTABHI4KA:



HacTaBHI{K - fpaxAaHcKLrv cny)Kallluu uru HHoe JII,Iqo, Ha3HarraeMoe

OTBeTCTBeHHbIM 3a ilpOoeCCI,IOH€rJrbHyrO V AOJTXHOCTHyTO aAanTarlnlo
rpaxAaHcKoro cnyxauero B KoMnrere (4anee - nacranHzrc);

pyKoBoAr4reJrb crpyKrypHoro rroApa3Aerrenkrs. Kouurera (4alee
pyKoBo.qlrrenb crpyKrypHoro rroApa3AeneHur);

np eAceAar errfl urrvr 3 aM e crr4Tenb rrp eAc eAarenfl Koruurera;
npeAcraBr4TeJrb xa4ponofi cnyx6rr Kouurera, ocyqecrBlsroqzfi

opfaHI43aIIHoHHoe r4 AoKyMeHTarIrroHHoe conpoBo)KAeHr,re HacraeHr{rrecrBa.

II. Ile.nu u 3aAaqn HacraBHuqecrBa

6. I-{enrvru HacraBHr,rqecrBa .fl BJrf, rorcr :

noAroroBKa fpa)KAaHcKr4x cnylxaulr4x Kouzrera K caMocrorreJrbHoMy
BbrrroJrHeHr,rrc AonxHocrHbrx (cnyNe6nrx) o6rsannocrefi ;

MIlHLIMI43arlLrfl [epr4oAa aAanrarlr4r4 fpaxAaHcKrrx cnyxarrlux Kounrera x
3aMerrlaeMofi Aolxgocrr4 ;

noMolrlb B upo$eccraoHaJrbHoM craHoBJreHr4r.r lpaxAaHcKlrx cJryx(arrlr4x
Kotnurera, npuo6pereHl4u I4MI4 npo$eccuoH€urbHbrx zuatruit kr HaBbrKoB

Bbr[oJrHeHr,rf, .rloJr]KHocrHbrx (cnvxe6Hrrx) o6.sganHocrefi .

7 . 3ana'aalru HacraBHlarrecrBa f BJlf,rorcfl :

oKa3aHI{e rloMolqu B npoQecczoua-urHofi v AoJrxrHocrsofi a4anrarJvru
rpaiKAaHcKI4x cnyxalr{Hx Kouurera K ycJroBHflM ocyqecrBJreHur cnyxe6Hofi
Aef,TenbHocrl4, a raKlre B npeoAoneHr4r4 npoQeccr,roH€rJrbHbrx rpyAHocrefi,
Bo3HIaKaIoqnx npu BIIIToJIHeHI4I4 AonxHocrHbrx (cnyxe6uux) o6xsaHuocrefi ;

ofITI4MU3aIU,Ifl npoqeCCa QOpMr{pOBaHr4 fl U pA3Br4T:1lfl. UpO SeCCZOHZUTbHbTX
s:aanuir rr HaBbrKoB rpaxAaHcKr4x cny)Karrlr4x Kovnrera;

ycKopeHl4e npoqecca upo$eccnoH€LJrbHoro craHoBJreHr4fl u pasBurufl
rpaxAaHcKl{x cJlyxaqlax Kouurera, pa3Brrrvre ux cuoco6socrr4 caMocrorreJrbHo,
KAqECTBEHHO 14 OTBETCTBCHHO BbIIIOJIH'Tb BO3JIOXEHHbIC

o6ssaHHocrr{ B coorBerc rBLrkr c 3aMeulaeuofi AonxHocrbro ;

SyHnqzoH€urbHbre

coAeficrsl4e B Bblpa6orxe HaBbIKoB cryxe6Horo noBeAeHvrfl. rpaxAaHcKrax
cJlyxauux Kouzteta, coorBercrByroulero npoSeccuoH€urbHbrM ornrrecKr.rM
rIpI4HrII4naM Lr npaBl4naM cryNe6Horo [oBeAeHr,rr, a raKxe rpe6oraur4flM)
ycraHoBneHHbIM 3aKoHoAareJIbcrBoM Poccuficxofi @e4epaqura 14 9e.{eucKpfi
Pecny6nuru;

o3HaKoMJIeHI{e rpa)KAaHcKIax cJry}Karrlt4x Kovurera c e$QexrunHbrMrl

Qopvraun v MeroAaMH vrn1vrBvrqyamuofi pa6orur u pa6omr B KoJrJreKTr4Be,

HanpaBneuuofi Ha pa3Burne cuoco6uocru caMocro{TeJrbHo . 14 KaqecrBeHHo
BbIIIoJIHtrb Bo3JIoxteHHbIe Ha Hr,rx AoJrxHocrHbre (cnyxe6nrre) o6a:annocru,
rroBbrrrreHr4e cBoero upoQeccuoHaJrbHoro ypoBHr.

8. K coseprxeHcrBoBaHuro MexaHr43Mos HacraBHurrecrBa MoryT
npuBneKarbct coBerbl HacraBHr4KoB, npe.{craBrTelru o6ulecrneHHblx coBeroB, a
TaKXe r4Hbrx oprauusaquft .

III. OpraHu3arluq HacraBHuqecrBa



9. HacraeHr{qecrBo ycraHaBnr4Baercfl, B orHoIrIeHH}I rpaxAaHcKI,IX

cnyxarllr4x Kouurera, r4crroJrHeHue AonxHocrHbIX (cnyxte6nrx) o6rsaHHocrefi
Koropbrx rpe6yer o6ecne.renux npo$eccuoHaJrbHoro craHoBJleHr4fl., pa3Burufl vr

a1arrrarlur4 K KB€urn$r,rqupoBaHHoMy I4cIIoJIHeHI4ro AoJI)KHocrHbIX (cnyxe6Hrrx)
o6ssaHHocreft rpaxAaHcKLrx cJry)Karrlr4x, B ToM r{HcJIe paclxnpennfl. ulwr ocBoeHI,It

HoBbrx npoQeccuoH€urbHbrx zttauui1 oBnaAeHa{ HoBIIMLI [paKTurrecKLIMLI

HABbIKAMI4.

10. HacraBHr4rrecrBo ycraHaBJruBaercs, npoAoJIXI4TeJIbHocrbIo or rpex
MecsrleB Ao oAHoro roAa Ha ocHoBaHr4vr rrpuKa3a rrpeAceAarers Ko\auTera. Cpor
HacrasHlrrre crB a onp eAenq ercfl rr o co rJraco B anurro c pyKoBoArITe JIeM crpyKTyp H o ro
noApa3Ae reHnfl. Kounrera B 3aBr,rcuMocrr,r or creIIeHI{ npoQeccraoualrsofi vr

AonlKHocrsofi rroAroroBKr4 rpaxAaHcKoro cJryxalqero. B yxa:annrtfi cpoK He

BKJrroqaercr repLroA epeuennofi Herpy.{ocuoco6uocru 14 Apyrl4e nepuoAbl

orcyrcrBrrr rro yBaxlrrenbHbrM [pr4qlrHaM rpaxAaHcKoro cnyxaqero. B cnyqae
6rrcrporo u ycneruHoro ocBoeHr4{ rpaxAaHcKr4M cnyxaull{M ueo6xo4ltturtx
HaBbrKoB HacrasHr,rqecrBo Moxer 6rrrr 3aBeplxeHo AocpoqHo rlo corJlacoBaHl{}o c

pyKo B oAlrTen eM cTpyKTypH oro IroAp a3Ae IrelIvrfl, H HacTaBHI4 KOM.

1 1. K pa6ore B KarrecrBe HacraBHr.rKoB rrpr,rBneKalorcf, KoMIrereHTHbIe

rpax.qaHcKue cnyxarqze Kounrera, noKa3aBrrrne BbrcoKue pe3ynbrarst clyxe6uofi
Aef,TenbHocTr4, r,rMeroqr4e npaKTr4qecKlre HaBbrKr4 ocyulecTBlreHvrfl. AoDKHocTHbIX
(cnyxe6urrx) o6sgauuocrefi ro .qoJrxHocrl4, gaueulaeuofi fpalKAaHcKI4M
cnyxarqr4M, 3aMerrlalorqHe AonxHocTb He Hrrxe AODKHOcTI,I fpaxAaHcKofo
cnyxarqero rd npopa6orasurue B 3aMerrdaeuofi AonxHocrl4 He MeHee oAHoro roAa.

12. Hasrta'reHr{e HacraBHr{KoB ocyqecrBJrrerc s, sa Ao6poBonbHofi ocHoee

c o6-f,garerbHbrM rrr4cbMeHHbIM coriracueM JII4IIa, Ha3HarraeMoro HacraBHI4KoM.

Bunoluenne Synr<qzfi HacraBHHKa Mo)Ker 6um pernaMeHTI,IpoBaHo clyNe6urtux
KoHTpaKToM 14 (uru) Aonx{HocrHbIM pernaMeHToM.

13. VrneplxAeHL're KaHAr4Aarypbr HacraBHHKa ocyqecrBlrfl.ercfl, Ha

ocHoBaHr4r4 rrplrK€Ba npeAceAarenr Kounrera He no3AHee AByx He.{enb co AHt
Ha3HarreHlr{ fpa}KAaHcKofo cny)Karrlero Ha AonxHocrb fpaxq{aHcKol4 cnyxObl I4nI4

Harrara nrinolHennfl.vM AoJrxHocrHbrx (cnyxe6nrx) o6.a:auHocrefi. OcHosaHZei\,I

Anfl v34aHlafl, rrprrK€t.:a o HacraBHr,rqecrBe flBr],fl.ercfl. cryxebnax 3anl4cKa

pyKoBoALrTeJrr cTpyKTypHofo noApa3AerreH-ufl, B KoTopoM ocyqecTBIrfl.eTcfl,

HacrasHr,rqecrBo.
14. 3arvrena HacraBHara o$opMJr{ercfl rrpuKa3oM npeAceAarels Kouurera

Ha ocHoBaHHr{ rrr4cbMeHHofo oopauleHr{r cooTBeTcTByroqefo pyKoBoArITeJIt

crpyKTypHoro noApa3Aerrenr4fl. Korrrurera, HacraBHI4Ka r4lrtr rpaxAaHcKoro
cJryxaqefo rIpH:

npeKparqeHr{r4 HacraBHLrKoM rpyAoBbrx orHorxeHIafi c KorrlllreroM ;

rrepeBoAe (nasnavennn) HacraBHHKa r4rrvr rpaxAallcKoro cnyxaqero B

Apyroe crpyKTypHoe noApa3AeneHrre Konrurera vrrvr Ha r4Hyro .qonxHocrb;
Alurelruofi KoMaHALrpoBKe r4rrv npoAonxzremnofi 6oresHI,I (6onee

uecaqa); Her4crroJrHeHvu HacraBHLTKoM Qynrqufi HacrasHlaqecrBa vlrkr cBoLIX

Aon)KHocrHbrx (cnyNe6nrx) o6r:annocrefi ;

no npocb6e HacrasHrzKa r,rnrr rpaxAaHcKoro cnyxaqero.



IV. PynoBoAcrBo HacraBHuqecrBoM

15. Pyrono4crno v KoHTponb 3a opraHr43a\uefi, HacranHrarrecrBa
ocyuecrBrser pyKoBoAl{renb crpyKTypHoro noApa3AeJreHr4f, Korraurera, xoroprrfi:

o6ecue.{nBaer cncreMarurrecKoe paccMorpeHr4e BolpocoB opraHr{3aur4r4
HacrasHr4rrecrBa Ha oneparr4BHbrx coBeilIaHnqx;

onpeAeueT Mepbr nooqpeHvrfl HaQT aBHLrKoB.

16. OrsercrseHHocrb 3a opraHr43arluro Hacrannr,rqecrBa B KoHKperHoM
crpyKrypHoM [oApa3AereHr4vr Hecer pyKoBoALrreJrb AaHHofo crpyKrypHofo
noApirAeJreHr{r, xoroprrfi :

o[pe.qenfler rIHcJIo fpaxAaHcKl4x cnyxaqux Kouurera, B orHorrreHr4r4
Koropblx HacraBHI{K oAHoBpeMeHHo ocyqecrBJrrer HacrannraqecrBo, B

3aBI,IcI4MocTLI oT ypoBHf, ero upo$eccl4oHaJlruofi noAroToBKr\ a TaKXe or o6reua

cpoK HacrasHurrecrBa B 3aBl4cuMocrr,r or ypoBHq
tIoAfoToBKI4 fpaxAaHcKoro cJryxalrlefo, B oTHoIIIeHr4I,I

HaAJIe)KaIIIe o QopI,lneHHbIX AoKyMeHToB rro HToraM HacraeFrraqecrBa.
17. Ka4poear cnyN6a Kouutera ocyqecrBJrrer opraHr,r3arlr4oHHoe u

AoKyMeHTaIIuoHnoe conpoBoxAeHr4e H KoopAr4Harlurc pa6orrr no HacraBHuqecrBy.
OpranzsalluoHHoe co[poBo)KAeHr4e HacrasHurrecrBa rrpeAcraBJrrer co6 ofi :

unSopwrarlproHHoe o6ecueqenne uo46opa HacraBHHKoB;
aHaJrvt3, o6 o 6ule HI{ e orrbrra p a6 omr HacraBHr4 Ko B ;

noAAepxaH[e KoHTaKTa C HaCTaBHTTKOM r4 fpaXAaHCKr4M
oKa3aHr4f, neo6xoArauofi norraoulr{ B paMKax csoefi KoMrrereHrlr4u.

foxyvreHTaIIuoHHoe conpoBoxAeHr4e HacrannuqecrBa rrpeAcraBJrrer
co6ofi:

rIoAfoToBKy rIpoeKToB HOpMaTr{BHbrX aKTOB, COIIpOBOXrAarOqpIX
HacrasHzrrecrBo, B ToM rll4cne npnKa3 o Ha3HaqeHvrLr HacraBHvKa;

oKa3aHHe KoHcynbraquoHuofi rroMorrln n pazpaSorKe r4HquBr4qyaJrbHoro
rrrraHa Hacran gr,rq e crB a ;

ocyqecrBJleHue KoHTpont 3a 3aBeprueHrreM rrepr4oAa HacranuuqecrBa H

BHeceHI4e B [I4qHbIe Aena fpax{AaHcKr4x cnyxarrlr4x coorBercrByrorqr4x zanuceit u
AOKyMeHTOB.

cnyxaulnM Anf,

BbrnoJrHreuofi pa6oru;
onpeAenreT

npoQeccuroualrHofi
Koroporo ocyqecrBJrfl ercr HacrasHrarrecrBo;

oIlpeAenteT KaHApIAaTypy HaCraBHr{Ka, ocyulecrBJrfleT KoHTponb efo
AeflTenbHocTl4 IA.qetTenbHocTl4 3aKpe[JreHHOfO 3a Hr{M fpax.qaHcKofo cnyxaulefo,
B orHorrreHr{rz Korop oro ocyqecrB lfler e s. HacrasHlarrecrBo ;

BHOcI,IT neo6xo4I,tMble I43MeHeHr4fl r4 AorroJrHe]Hvrfl. B rrpoqecc pa6oru no
HacrasHlarrecrBy;

co3Aaer Heo6xo4ttMble ycnoBvrfl Arrfl coBMecrHofi pa6orbr HacraBHuKa v
fpaxAaHcKofo cnyxalllefo, B orHorrreHr4r4 KoTopofo ocyuecTBrrfl.eTafl.
HacranuuqecrBo;

ITpoBoALIT IIo oKoHrIaHuI4 nepI4oAa HacrasHraqecrBa r4H4uBr4qyanrnoef
co6eceAoBaHue c rpaxAaHcKHM cnyxarrluvr Kouurera, B orHorrreHr4r{ Koroporo
ocyulecrBJltrJlocb HacrasHl4rrecrBo, o6ecuequBaer cBoeBpeMeHHoe npeAcraBJreHr4e



Koop.{uH arlvfl, pa6oru no HacraBHr.rqecrBy 3aKnroqaercs B :

IIpOBeAeHI{V aHKeTI4pOBAHUfl fpaX{AaHCKOfO Cnyxall]efo c rlenbro
BIISBJIeHI,IT s0SexruBHocrr4 pa6orrr c Hr4M HacraBHr4Ka;

nz.KBl,z.AaIJlaLT BbItBJIeHHbIX rpyAuocrefi B rrpoqecce aAanrarlr4r4
fpaxAaHcKr4x cnyxaqr4x;

anaJrv3e, o6o6uleur,ru v pacnpocrpaHeHuvr no3rlTr4BHoro orrbrra
HacrasHzrrecrBa.

Ka4ponax cnyx6a Korraurera BrrpaBe rrpoBoAr4rb nu6opouHoe
TecrI,IpoBaHLIe rpaxAaHcKl{x cJlyxaulux c qenbro npoBepKlr npuo6pereHHbrx r4Mr4

sHaHI,Ifi I,I HaBbrKoB.

18. llpu Halrv-ltl,zra n Kouurere Aecf,Tr4 z 6oree HacraBHr4KoB B Kouzrere
co3Aaerct coBer (xour.rccnr) no HacrasHr,rqecrBy, xoroprrfi (ar) ocyrqecrBJrser
cBolo AetreJlbHocrb Iro KoopAr4Haqzu HacraBHr,rqecrBa Bo B3ar4MoAeitcrsuu c
xa4ponofi cnyx6ofi Korr,rurera, B ToM rrr,rcre:

paspa6arblBaer Mepo[pLIflTI,Ir tro HacrasHraqecrBy Ha ocHoBe aHaJrLrca

cyqecrBylolrlnx rlpoqeccoB upoQeccuonamuofi cnyNe6nofi AerrenbHocrkr
rpaxAaHcKHX cJIyx{aIrII4x Kolaurera 14 Kpr{TeprdeB orIeHKLr HacraBHr,rKa v Jrvr\a, B
orHorxeHr4l,I Koropo ro ocyqe crBJl.rrerc s Hacr asHr,rqe crBo ;

peKoMeHAyer pyKoBoAl4renlo crpyKrypHofo noApa3AeJreHr{r KaHAuAarypbr
HacraBHnKoB kr3 qucna uau6oree upoSeccuoHarrbHo no.qroroBJreHHbrx
corpyAHr4KoB;

oKa3blBaer MeroAl{rlecKyro v npaKTr4qecKyro rroMotrlb HacraBHHKaM B

nJraHrapoB aHr4kr ux pa6 omr, o 6yv eu Hr{ rpaxAaH c Ko ro cnyxarrlero ;

I43yqaer, o6o6qaer v paclpocrpaHf,er rroJrolxr4Temuufi orrbrr pa6oru
HACTABHI4KOB;

3acny[rHBaeT Ha cBol4x 3ace4allilf,X OTqeTbr HaCTaBHT{KOB Vr Tpa)KI.aHCKH}€

cnyxarqnx o rpo.qelauHofi pa6ore.

V. Ilpana u o6qsaHHocrr{ HacraBHrrKa

19. HacraBHr4K o6sgau:
pazpaflarblBarb Mepolpt4f,Tut rlo HacrasHraqecrBy Anfl rpax{AaHcKHX

cnyxalqHx Kouurera c nocneAyIoII{HM ux yrBep}KAeHHeM y pyKoBoAr{TeJrf,
crpyKrypHo f o n oAp a3Ae neHkrfl;

co4eficraoBarb o3HaKoMJIeHI4Io rpaxAaHcKoro cnyxaqero c ero
AoJIlKHocrHbIMI4 o6ssaHHoerflMr4, ocHoBHbIMr,r HaIIpaBne]H]1IflM-ihr AerrenbHocrr4,
rIoJIHoMoquflMLr I4 opraHlrsarluefi pa6oru Kouurera, c [oprAKoM r{crroJrHeHvrfl
p ac I1 optx euuit vr y Ka3aHlrit, cn xzauHbrx co cryNe 6 no fi Aesrel r H o crbro ;

BbIf,BJIflTb rI coBMecrHo ycrpanflTb AonyqeHHbre oruz6xz n cnyxe6nofi
AerrenbHocrr4 fpalr(AaHcKofo cnyxaqef o ;

B KaqecTBe rlpI{Mepa BbrrronHrTb oTAenbHble [opyqeHvlfl, u AoniKHocTHbre
(cnyNe6nue) o6raaHHocrr4 coBMecrHo c rpax{AaHcKLrM cJryxaur{M ;

rlepeAaBarb HaKolrJlenssIfi olrbrr npo $ eccuoH€urbHoro Macrepcrna, o6yvarr
saz6oree parlr4oHanbHbrM rrpueMaM lr nepeAoBbrM Mero4au pa6oru;



BCeCTOpOHHe I43) IaTb AenOBbIe U MopanbHble KarIeCTBa fpaXAaHCKOfO

cnyxauefo, efo oTHoIIIeHI,Ie K cJlyxoe, KoJrJreKTr4By, fpaxAaHaM;
6urr rpe6onareJrbHbrM, npo-flBnsrb BHl{MareJrbHocrb, noMofarb B

npeoAoneHnkr uMeroqr4xc{ HeAocrarKoB, B KoppeKrHofi Qopnre AaBarb orIeHKy
p e3ynbrararr,r p a6 orbr rpa)KAaHcKoro cnyxaqero ;

JrHqHbrM rrpr{MepoM pa3Br4BaTb [oJro)Kr4TeJrbHbre KarrecTBa fpaxAaHcKofo
cny)Kalqero, IIpI4BJIeKarb K yrracrr4ro n o6ulecrBeHHoit xnz:r^u KoJrJreKTr4Ba, ilptr
ueo6xoAzMocrr{ KoppeKTr4poBarb noBeAeHr4e lpa}KAaHcKoro cnyxaqero Ha

cnyN6e;
ocyqecTBJltTb KoHTpoJrb AeflTeJrbHocTr4 fpaxqaHcKofo cnyxauefo B

Sopue luqnofi npoBepKu BbrrroJrHeHtrfl.3a4aHurfi, nopyueuuit, npoBepKz KatrecrBa

noAfoTaBJrr4BaeMbrx AoKyMeHToB;
neplroAkrrrecKr4 .4oKna.4brBaTb pyKoBoAlrTenro cTpyKTypHofo noApa3AerreH.ufl

Kouurera o ilpoqecce aAanrar\ur4lpaxAaHcKoro cnyxaqero, ero Aurc;,\vnrrkrne Lr

rI oBeAeHI{u, p e3yn brarax up o Q e cc uoHilrrbH o ro craHo BJr eHvrfl .

20. HacraBHr,rK vMeer npaBo:
rlpl4HrrMarb yr{acrrae n o6cyNAeHvrv BonpocoB, cBr3aHHbrx co cnyxe6Hofi

Aef,TenbHocTbro, BHocr4Tb npeAnoxeHufl. pyKoBoAr{TeJrro cTpyKTypHofo
IIoApa3AeJIeHLI.fl o noOqpeHI,II lpaXAaHCKOro cnyx{alllero, IIpI,IMeHeHI,II4 Mep
BocrrlrrareJrbHoro Lr AHcrIHnJrHHapHoro noa4eftcraur, a raKxe rro Apyrr{M
BonpocaM, rpeoyrcql4M perueHr,rf, pyKoBoAr4reJr.r crpyKrypHofo noApa3AeneHr4fl,;

TpeooBarb BbrnoJrHeHr4fl lpax{AaHcKrrM cny)Karr{r'rM rropflAKa npoxoxAeHvrfl
cnyN6rr B rreprroA HacrasHurrecrBa, npeAycMorpeHHoro Hacroflrrlr4rra lloloxeHr4eM
o HacrasHr,rqecrBe.

VI. Ilpana u odssaHHocrrr Jrrrqa, B orHorrreHnrr
Koroporo ocyqecrBrrrercq HacraeHurrecrBo

21. Jluqo, n orHorrreHr4u Koroporo ocyqecrBJr.serc.rr HacrasHraqecrBo,
o6ssaHo:

u3yqaTb TpeooBaHl4fl 3aKoHoAaTeJrbHbrx u HHbrx HopMaTr4BHbrx npaBoBbrx
aKroB Pocczficrofi (De4epaqun 14 rle.reHcrofi Pecuy6ruru, HopMarprBHbrx

npaBoBbIX aKToB 14 opraHu3arlr4oHHo-pac[oprAr4TenbHbrx AoKyMeHToB Korvrurera,
onpeAenrroqux [paBa kr o6sgannocrz rpaxAaHcKoro cnyxaqero, Bonpogbr
npoxox.qeHr4fl, rpax4aHcxoft cryN6rr u npo$eccuonamuofi rroAroroBKu
fpalKAaHcKof o cnylKarrlef o ;

Ll3yrlarb cBoI4 AonxHocrHbre o6reaunocru, ocHoBHbre HanpaBneHr4t

AerreJrbHo crrz, no JrHoM o -tvfl. Lr opraHr43 aqraro p a6 orbr B Koruurere-;
BbIIIOJIH'Tb yKa3 aHI4t I4 p e KOMeH.4aIII4 H HaCTaBHI4Ka, CB{3 aIIHbIe C I43yrI eHI4 eM

rloptAKa I4cIIoJIHeHrrr AoJrxHocrHbrx (cnyNe6nrrx) o6ssaHHocrefi, yrrrzTbcr y
H acTaBH I,rKa np aKTr4 rre c KoMy p erx eHr4ro rr o aTaBJr e HH brx 3a4al{;

coBeplxeHcrBoBarb npo$eccnoHaJrbHbre HaBbrKr{, [paKTr4qecKure flprreMbr r4

cnoco6u KaqecrBeHHoro BbrrroJrHeHr4s cnyxe6urx 3aqal_ r4 nopyqe yuitt;

coBMecrHo c HacraBHr4KoM ycrpaHrrb AorryqeHHbre oruu6rra ;



coooqarb HacraBHHKy o rpyAHocrtrx, Bo3Hr4Krur{x B aBfl3v c I4crronHeHr4eM

olpe4eJleHHbrx Aonx{HocrHbrx (cnyxe6Hrrx) o6rsauuocrefi ;

rlpo{BntTb AH0I{I{IIII4Hr4pOBaHHOCTb, OpfaHr,r3OBaHHOCTb Vr KynbTypy B

pa6ore;

Aopo)KI,ITb rlecrblo cBoero KoJIJIeKTI4Ba, c Aocror4HcrBoM Becrlz ce6g, na
cnyN6e I{ BHe cryx6u, aKTLIBHo yqacrBoBarb B o6rqecrnennofi }Kr{3HLr KoJrJreKTr,rBa.

22. Jlzqo, B orHoIrIeHI4I4 Koroporo ocyilIecrBrrfl.ercfl. HacrasHr,rqecrBo,
r4MeeT npaBo:

rloJlb3oBarbcf, I4Merorqefi cx B noApa3 Aenenkrvr cnyxe6nofi , uopnrarueuofi ,

yve6Ho-ueroAr4qecrofi goxyueHraquefi ;

B uH4uBvrAyanbHoM rropf,AKe o6paqamcx K HacraBHrrKy 3a coBeroM,
rroMorrlbro rlo Bo[pocaM, cBg3aHHbrM co cnyxe6nofi AerrenbHocrbro;

rIpI4 HeBO3MOXHOCTI4 yCTaHOBJreHLrfl, rZr{HOfO KOHTaKTa C HaCTaBHTTKOM

BbIXoAI4Tb c coorBercrByloqr4M xoAaraficrnou o ero 3aMeHe K pyKoBoAr4TeJrro

crpyKrypHofo noApa3Ae rreHprfl .

VII. 3aeepureH Ire HacraBH l{rrecrBa, crrr MyJrrr poBaHr{e pa6oru HacraBH u Ka

23. B rerreHI4e AecflTLr K€LneH,{apnux AHefi ro oKoHrraHvrvr ycraHoBneHHoro
rIprIKa3oM rlpeAceAareJlt Kouzrera cpoKa Hacrasl{raqecrBa HaeraBHr4K roroBHT
THrIoByIo aHKery HacraBHLrKa o pe3yJrbrarax pa6orrr fpa)KAaHcKoro cnyxaqefo
(4anee - aHxera) no Soprvre corJracHo nprlno)KeHr4ro, K Hacrorrqevry llonoxeHr4ro,
KOTOpytO COfJIaCOBbIBaeT C pyKOBOAr,rTeJreM CTpyKTypHOfO rroApa3AerreHl,4fl
Kouurera. lIpH seo6xoAlaMocrrr rpaxAaHcKoMy cnyxarqeMy Aarorcr KoHKperHbre
peKoMeHAar\uv rlo AaJlbHefimevry rroBbrrrreHraro nposeccr4oHanbHofo MacTepcrBa.

24. CornacoBaHHa.a pyKoBoAr,rreJreM crpyKTypHoro noApa3AeJreHr,rr aHKeraf
rrepeAaerc.rr B KaApoByro clyN6y Kounrera.

25. KaapoBat cnyN6a Korraurera roroBr{r cnoAHufi AoKnaA npeAceAarenro
Korraurera o 6 op ra HvrcarJr4r r4 p e3ynbrarax HacraBHrlq ecrB a.

26. Pe:ymraru pa6orrr HacraBHLrKa yqurbrBarorc.f, npu npoBeAeHr4r4

arrecraquta HacraBHI4Ka, rrpoABr4xenvrr4 ero rro clyx6e, MareplranbHoM vr

H eM aTepr4aJr b HoM cTr4Mynr4p oBaHvv.
27. Hacrannnxra Mofyr 6rtrr npeAcraBJreHbr npr4Ka3oM npeAceAaren.rr

Kourarera K cJre.{yrcqr4M Br4AaM noorqpeunfi:
o6tssreHlae 6naroAapHocrl4, Hafpax{AeHr4e 3HaKoM orrprqkrfl <lloqernrrfi

HacraBHHx Kouurera) BpylleHr4e rleHHoro noAapKa; BHeceHr{e [peAno)KeHr4.rr o
peKoMeHAarJvrkr rlo pe3ynbraraM arrecrarlr4r4 K BKJrrorreHrrro B Ka.qpoBbrfi perepn 4na
3aMerrleHr4{ eaxaHrHofi Aonx{Hocrr4 rpaxAaHcrofi cnyx6u, n tropflAKe

AOI)TGOCTHO|O pOCTa;

Marepl{€LnbHoe nooulpeHl4e (nunrara ilpeMr4r4 3a'Bbl{Ioln€nne oco6o
BalrHoro u cJro)KHoro 3aAaHr4r, Marepr4alrsofi novrorqu).


