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Kouurera flpauurerbcrBa rleqencxoii Pecuy6rurxu rro 3auure rrpaB norpe6ure,refi u
peryJllrpoBaHuK) norpe6ureJrbcKoro pbrHKa rro rpeAocraBJreHrto rocyAapcrseHHoii ycJryrrr

" Opranu:aquq rtprreMa rpaxAaH, o6ecue.reHue cBoeBpeMeHHof o Ir [o,'IHof o
paccMorpeHlln o6paqeuuii rpaxAaH, rrpuHrrrrre rro HrrM perxeHuii u Ha[paBJreHrde orBeroB

:aqBureJiqM B ycraHon,reuusrii 3aKoHoAareJr[,crBoM Poccuiicrcoii (Deaepaulur cpox"

I. O6urue fioJ.roxceHr.rq

flpeamer peryJrnpoBaHurr perJraMeHTa

1. AAntuHncrparLIBHLtfi peuaruenr Konrurera flpaeurerrbcrBa r{eqencxofi Pecny6nnxu
no 3atulrre [paB norpe6ure:refi r4 perynr4poBaHlto norpe6ure.]rbcKoro pbrHr{a (aa,'ree - Kovnrer)
no npeAocraBJIeHIrIo rocyAapcrBeuuofi ycnyrn "Oprauu:aur4fl npr{eMa rpa}KAaH, o6ecneveune
cBoeBpeMeuHofo u rlo:rHofo paccMorpeHux o6paueuufi rpax<AaH, rrprrHsrr.re no uuv peureHuii ra

HanpaBneHI4e orBeroB 3aqBI4TersM B ycraHoB,'reuurrft 3aKoHoAareJrbcrBoM Poccuficxofi
(De4epaqun cpoK" (aanee coorBercrBeHHo - A4l,ruuzcrparunHsrfi pernaMeHT, focyAapcrBeHHat
ycnyra) onpeAenqer craHAapr rr nopqAoK npeAocraBrrerLrs. rocyrapcrBensofi ycnyrr4 B

Konurere.

Kpyr gaqeure,'reii

2. focylapcrBeHHat ycnyra npeAocraBnqercr B orHorrreHrzr.r fpalKAaH Poccnftcxofi
Qe4epaquu, I4HocrpaHHbIX rpalKAaH w nr{u 6es rpa)r(AaHcrBa (aanee - rparngaue), 3a

Hcl<:lroqeHl4eM gJlyrraeB, ycraHoBneHHbrx Mex(AyHapoAHbIMrr AofoBopaMr4 Poccraficxofi
@e4epaqu u HJrH 3aKo HoAareJrbcrBol,r Poccl.riicrco il @eaep a\r4r4.

Tpe6onaHul K nopfl Alcy u*r SopmupoBaHuq o flpeAocraB!'reHuu rocyAapcrseHHofi ycJryrrr

3. CeeAeHrTq o Mecre Haxolr(AeHr4g Kouzrera, rlorrroBbrx aApecax Anr HarrpaBJreHr{fl
o6pauleuuit, o re;re$oHurtx HoMepax v aApecax e.nexrpouuofi [or{rbr nJ'rr HanpaBneHr.rrr
oOparueuuii, rIoMI{Mo rau$opuaurioHHbrx creHAoB, pa3Meu-leHbr Ha cafire Kolrurera B cerrz
tr4HrepHer: h*tp:lich*ei:Npp.l"uHBrrpr!.ir{}xi*i{r{pxXlxHacroquleMyA4lruHucrparr4BHoMy
pefnaMeHTy.

4. IrlH$opvupoBaHue rpa)r(AaH o npeAocraBJreHr.ru rocyAapcrBesnofi ycnyrr4, B qacrr4

$axra flocrynneHua o6paueHI4q, ero BXoArulr{x pefucrpauuoHHbrx peKBr43r{ToB, Har4MeHoBaH:z.fl

cTpyKTypHofo rIoIpa3Aer'IeHHr KoVUrera, oTBeTcTBeHHofo 3a ero UCnOJrHeHr4e, OCy[IeCTBnseT
coorBercrByroqee crpynrypHoe noApa3AerreHr.re, orBercrBeHHoe 3a pa6ory c o6paqeuunnrvt
fpalr{AaH.

5. CauocrotreJlbHat [epeAaqa 3a{BarersMr4 rrricbMeHn6lx o6parqeuuit, HarrpaBneHr4e rro
[orrTe r{nrr KypbepoM, ocyulecTBJrqeTcfi I1o aApecy:



r. fposuufi, yn. fyqeprena, 35 <a>;
fpaQur pa6oru:
noHeAeJrburrK, BTopHr,rK, cpeAa, qerBepr _ c 9.00 ao 19.00;
rrrHr{rla - c 9.00 to 16.45;
o6eAensuft repephrB - c 13.00 ao 14.00.
6. Ilpe4ocraBJreur4 e vu(f oprr,raqr{r{ rro BorrpocaM perr{crparlm

ga"f,nr4reneft ocyrqecrBJrsercr :

noueAenbur.rK, BTopHr.rK, cpeAa, qerBepr - c 14.00 ao 17.00;
nrrHr.rqa - c 14.00 ao 16.00.
7 . l4ntepuer-o6panleuur uanpaBr.flrorcs rryreM 3anoJrHeHr{t

oQuqralruou cairre KouHrera http:/lchechzpp.ru, tu6o
f ocyAapcTBeHHbrx t{ MyH rarlullaJrbHbrx ycnyr.

nprcbMeHHbrx o6parrleuvfi

8. o6parrlenax B lpoprue gJIeKTpoHHofo AoKyMeHTa HarrpaBnrroTcr rro aApecy
oneKTpoHHoft uo.urr Kournrera chechenpotreb@mail. ru.

-9. OarcuuraJrbuoe rprcbMeHHoe o6parrlesue HarrpaBJUrerc, rro HoMepy: g(g7t2)24_22_35.
10. Cnpaeovnrre, crarllcrlrqecKl{e u aHanr.rrr.rqecKrae Marepr,ranbr, Kacarour{ecs

IrpeAocraBileHvfl rocyAapcrBeusofi ycnyrll, pa3Merrlarorcfl B coorBercrByroqeM pa3Aene
o$nqllaltuoro carira Kouprrera.

11. ?IuSopMaIII{t o npreMe lpaxAaH pa3Merrlaerc. Ha rau(poprrraqr4oHHb1;1 creH.qax
Kouurera, a raKxe ua o$lrrlnaJrl,HoM caiile Kounrera.

II. Crasaapr rrpeAocraBJreHrrfl rocyAapcreeHHofi ycJryru

HauMenosaHue rocyAapcrBeHHofi yc.rryrn

12. focy4apcrBeHH[ul ycnyra rro oprarrr43arlm.r rpr{eMa rpturAaH, o6ecne.reHr.rrc
cBoeBpeMeHHoro I{ [oJIHofo paccMorpeuux o6paulenufi rpax4aH, rrpr.rHrrr.rro ro nr.rlr peruenufi
I{ HarIpaBJIeHI{ro orBeroB 3aJIBI4TeJrrM B ycraHoBnenHrrfi 3aKoHorareJrbcrBoM poccnficxoft
@e4epaquu il rle.reHcxoft Pecny6nrdKr.r cpoK.

Hafi*renosaHl{e opraHa rrcnoJrHure;rruofi BJracrr{ {e.reHcKofi Pecuy6;runu,
rrpeAocTaBrqroulero ro cyAapcTBeHHyro ycJryry

. 13. llpe4ocmureHr,re rocyAapcrBeHHofi
flpaeurelrcrna rleqeucxofi Pecny6rulrn rro 3arrlr4Te
norpe6ureJrbcKoro pbrHKa.

cneqr4anbHoft $opnanr ua
Ha Eruasrrft nopran

ycJryru ocyqecrBJrflercs. Kouurerov
[paB [orpe6rErelefi u perynr{poBaHr.rro

Onucanue pe3yJrbrara npeAocraBfleHr.rs rocyAapcrnennoft ycJryru

14. Kone'rHbIMI'I pe3yJlbraraMl,I [peAocraB rrenrfl.rocyAapcrBeunofi ycnyru rBJrrrorcr:
orBer Ha Bce [ocraBJIeHHbIe B o6paqeuHu (ycrHou, B rrr.rcbMeHuofi $opnae hrru B Sopue

SJIeKTpoHHoro AoKyMeura) Borlpocbr I{nI{ yBeAoMJreHr{e o nepearpecoBaHr4t4 o6parqeHr.rr n
coorBercrByloqufi rocyAapcreeuuHfi opraH I4JII{ coorBercrByroueMy AoJrxuocrHoMy nr{qy, B
KoMrIereHIII4ro Koroporo BXoAIar perueHr4e nocraBJreHHbrx B o6parqennH BonpocoB;

orKa3 B paccMorpeHrar'r o6parrlenux (ycrHoro, B nucbMeHuofi (popna e vrv n (popue
sireKTpoHHoro AoKyr!{enra) c r,r3Jro)Keur,reM rrpl,rqIlH orKa3a.

flpoqeaypa rpeAocraBJleHnfl rocyAapcrBenuofi ycnyrr.r 3aBeprraercr ryreM
HanpaBneHI'It orBera ulwr orKa3a rro cyqecrBy o6paqennr 3alrBr,rreJrr v [onyrreHr,rfl
fpaxAaHI{HoM pe3yJlbrara paccMorpeHllt o6parrleuur B rrr.rcbMeHuofi, unu ycruofi Sopue urru B
$oprrae gneKTpoHuoro AoKyMeHm. B cnyqae, ecJrr4 B rrr.rcbMeHHou o6paqeHr4pr He yKa3aHbr



Savnlur rpa)KAaHlIHa, HanpaBl4Blxefo o6pauleuue, I4 llotlroBstfi a4peC, IIO KOTOpoMy Aon]l(eH

6srrs HanpaBJIeH orBer, orBer Ha o6paueHI4e He Aaercq'

Cpor< rrpeAocraBJI eHII s rocyAapcreeH uoft yc!'Iyru

15. Cpox perr4crparllrr.r lncr,MeHHbrx o6paueHrzfi e KoN,{Iarere c MoMeHTa llocrynneHnq -

Tpr4 AHq. B cly.rae nocTyrrneHua o6parueHI4fl B .4eHb, npeA[IecTByloultzii npa3.4HI4qHbIM IIJII4

BEIXSAHbTM AHIM, perlrcTpaUl4 fl, ux [poI{3BoII4Tcs n pa6ouuii AeHb, clelyroutufr 3a

npa3AHLir{HbrMV LLIlr4 BbIXOIH bIM V nHflMrr.

16. llncrueHHoe o6paUeuue, coAeplKaulee BoIIpocbI, pe[IeHI4e Koropblx He BXoAI4r B

KoMlereHuuro Kounrera, B cpoK 40 ceura Aseil co AHq Irx perr{crpalrl4lr B KoNrtlrere IloArexar

rrepeaApecaur4rr B coorbercrsyroutre opraHbr LIJII{ coorBercrBylorqeMy Aon}l(HocrHoMy JII4Uy, B

KOM1eTeHUrirc KOTopbIX BXoAtir pe111eHHe [OcTaBJ]eHH6IX n o6paqenuu BOIIpOcoB, c

oAHoBpeMeHHbIM yBeLoMneHHeM fpalKAaHIiHa, HanpaBI{BlIIero oOpal]IeHI'Ie, o nepeaApecaql{I4

ero o6paueHI{fl.
17. B c:ryuae ec.ttq rpax(AaHHH B oAHoM o6parUeuuu craBl{r pqA BonpocoB' pa3pelxeHl4e

KOTOpbrx HaxoAt.rTcs B KOMneTeHr-u4u pa3nr{rrHblx OpfaHoB' KOnIit o6paueHul AolrrHa 6rtrl
HarrpaBneHa B TeLIeHLIe CeMI{ 4uefi cO AHfl perI4cTpaIInLI B CoOTBeToTByIOUII4e opraHLI'

18. O6ruufi cpoK paccMorpeHhq rracbMeHHbrx o6pauleHufi rpalKAaH - rpl'IAuarb AHefi co

AHr pefl4crpauuu nucbMeHHoro o6paueHl4s.

19. B cnyqarx HanpaBrreHl{s KOnnreror,t B ycraHoBIeHHoM rlops,qKe 3anpoca o

npeAocTaBneHI4I4 HeodXoAIrMbIX nnq paccMoTpeHl4s oflpaUeuur IoKyMeHToB I{ MaTepI4a"IoB B

Apyflre focyAapcrBeHHbre opfaHbr, opfaHr,r MecrHofo caMoynpaBreHuq I4 I4HbIM AOJIII{HOCTHbIM

Jrr4UaM pyKoBoAI{tenb KOvurera BnpaBe npOInI{Tb cpoK paCcMOTpeHuq III4CF'MeHHbIX

o6paueuufi se 6olee rIeM Ha rpl4Auarb AHefi.

flepe.reusHopMaTHBIrI,lxilpaBoBblxaKToB'pety,rlHpyrcull|xoTHoUIeHI,|q'Bo3HllKaIoIuIIeB
cBfl 3 u c II peAocra BJIeH IreNt rocyAapcre eHu oii yc!'Iytlr

20. flpe4ocrae;1eHHe I{onturerou rocyAapcrBeHHoil ygnyrl4 ocyqecrBnterqq B

cooTBeTcTBI4I4cocneAyrou}IMHI{opI\4aTI4BHbIMHnpaBoBbIMHaKTaMH:
d$)*;x,*pa;x,l:x"xfic jit;{{}&{ or 2 r,tas, 2006 f. N 59-O3 "O nop[AKe paccMorpeHl'Iq

o6parueunfi rpa)r(AaH Poccr.riicxoii @egepaqur.t" (Co6paune 3aKoHo.{areJlbcrBa Poccnficxofi

@eaepaquu,2006,N 19, cr. 2060; 2010, N 27, cr. 3410; N 31, cr' 4196);

cpci{*pre.:}},r*x,xi* ;:*xe*u or 9 t|eepa,u 2009 r. N 8-@3 "06 o6ecner{eHl{H Aocryrla K

r.rHsopvauuu o AerrTenbHocTH focyAapcTBeHHbIX opraHoB 14 opfaHoB MecrHofo

carr,roynpaereHnrr" (Co6paur,re 3aKoHoAarerbcrBa Poccuficrcofi @eaepauw,2009, N 7, cr' 776;

2011, N 29, cr. 4291);
Qlg,"q*n:![.'rx"n]"tt{.} "it}}i{}i, or 27 l{roJitr 2010

rrpeAo cTaBneHI'Iq rocyAapcTBerlH bIX 14 MyH I{UI4 IIar'I t'H bIX

Pocclrircrofi @elepaunu,2010, N 31, cr. 4179; 2011, N

r. N 210-@3 "06 opraHn3auull
yclyr" (Co6paHile 3aKoHoAareJlbcrBa

15, cr.2038; N 27, cr. 3873; cr. 3880;

N 29, cr.4291;N 30, q.4587', N 49, cr. 7061);

$*x*l;;x poccr.riicxoil @eaepaur4r.r or 27 aupem 1993 r. N 4866-1 "06 o6xcaroBaHHH B cyA

Aeiicrer.ril v peureunii, Hapytuarcu1ux trpaBa t{ ceo6oAsl fpa}l{AaH" (BeAoltocru C:sesla

HapoAHF,rx Aenyra'roB Pocqriicrco;i @s4epallnu u BepxoBHoro Coeera Pocct't ilcxoit OeAepaqt4t{,

19-93, N 19, cr. 685; Co6paHue 3aKoHoAarerL,crBa Poccuficxoii @elepaqHrz, 1995. N 51,

cr.4970:2009"N 7. cr. 772);

rrocraHoBJreune flpaeureJ,rbcrBa t{eqeHcrcofi PecnyS:rr.txu ot 27 HrcJIs 2009 r. N 134 "06

yrBepx.4eHuu flo:rorxeHrzs o KoMtrrere flpaeure:rtcrea r{e'Iescxoft Pecny6nrlxl4 rlo 3aull4re

npaB rroTpe6rlrelefi H pefynHpoBaHHlo norpe6r.rreJrbcKofo pbIHKa"

rx{}e,rgr{{}{}:xc;trrr* flpaanre,ntcrea t{e.IeHcxoii Pecny6:ruxt't or 31 sHeapx2012 r. N 16 "O

paspa6orxe 14 yTBepI(IeHHI4 aAMuHHcrparHBHbIX pernaMeHroB npelocraBneHl{fl



L

f ocyAapcTBeHHLIX y0nyf I4 aCII OJTH eHI4q f ocyAapcrBeHHblx Q yHKII]II4 ) ;

froc,r**r{}r},rr*}rne flpaeurerucrea Poccrficxofi @eAepaquu or l6 wag'2011 r. N 373 "O

paspa6orxe H yTBep)nAeHur.l aAMHHrrCTpaTr4BHbIX pefnaMeHTOB I4CIIO'IHeHI',If, focyAapcTBeHHbIX

$yuxuufi v aAMr4Hr{crparr4BHbrx pernaMeHroB flpeAocraBneHI4q rocyAapcrBeHHbIX ycJtyl"

(Co6panue 3aKoHoAareJrbcrBa Poccufrcxoii @eaepauuu,2011, N 22, cr. 3169; N 35, cr. 5092)'

llcuepnsrnarouluit rtepeqeH[, Aor{yMeHTon, ueobxoALIMblx B coorBercrBHIr c

HopMarr{BHbrMt{ rrpaBoBbrMu aKTaMrr, AJIs npeAocraBreHuq rocyAapcrnennoii yc,'Iyrll

21. OcuosaHr4eM Anfl rrpeAocraB.treHr4s rocylapcrBeHHofi ycnyrl4 flBrqercf o6paueuue

fpaxAaHr{Ha, HanpaBJIeHHOe :

- B III4cbMeHHoM BI4Ae IIo loqre n Kovurer;
- B IrLIcbMeHHoM BIrAe no rparccy e Kouurer;

oneKTpoHHofi no'Irofi e Kolturer;
- ua. o$lxqnilixLl{{,li'i eaii.r Kovurera;
_ ua EAuurrfi nopral focyAapcrBeHHbrx r4 MyHLIUI{ilaJIbHbIX ycnyf;

- rl4r{Ho e KoNalarer.

22. B oopaueurzl.r 3asBuTeJrb yKa3brBaer HaI{MeHoBaHI4g fOCyAapcTBeHHOfo opfaHa, B

roroprrfi Ha[paBJrteT o6paueHl4e (Kourzrer), :ru6o Saltulzro, l/.l.a.s'' oTrIecTBo

coorBercrBytoulefo AoJI)r{HocrHofo !THIra, ,ru6o AolxHocrb coorBercrByrourefo JII4IIa, a raKxe B

o6qsarertuoM noprrAKe yKa3brBaer cBOr4 Sauulltro, IrMs, orrlecreo (nocleAHee - npra Haluuat{).

aApec oneKTpoHHofi nourll, ecJrr.r orBer AoJrlKeH 6rnr uanpaBJreH e Soprrae 3JIeKTpoHHofo

AoKyMeHTa, nourontrfi aApec, rro KoropoMy Aon)KHbI 6stm uanpaBJIeHbI orBer, yBeAoMneHI4e o

,raplu4paaurlun o6pauteHuq, H3Jraraer cyrb npeAroll(eHl{s, 3af,BileHl4t ulll xialo6bl, craBhr

nr4r{Hyro noAnucb v ilary,
3aqezre6 BrrpaBe npnnoxnrb K TaKoMy o6paueuzro seo6xoAunlble AoKyMeHTbI 14

Marepr4alTbr B 3neKTpouuofi Sopl,re ,'ru6o HanpaBI4Tb yKa3aHHbIe AoKyMeHTbI 14 Marepl4alrEr ur\r

r4x Korruu B nncbMeHuoft $opue.
23. 3aqsutenb npr4 ycrHoM o6pauleHnu coo6ulaer Saun:ruro, I4Mf,, orqecreo (nocne4uee

- rrpr4 Hannvrau), trecro xlrreJlbcrBa, cyrb o6parueHnr.

r,tcqepflbrBarouufi 11epeqeHl, ocHonanuii Ar'rs orKa3a B nplteMe AoKyMeHron, neo6xoAIrM[,IX

A!'Iq n peAocra BJI eHI't s rocyAapcreeuHoii ycJly rrr

24. O6paweHge, rrocryn14Brxee e Ko\ar4rer, IIoAJrelKvr o6szarenbHoMy rIpI4eMy.

I{cuepnunaroUuii [eperreHb ocnonanlrii Arq [puocraHoBJIeHIIfl IrJIH orKa3a B
' rrpeAocraBJIeHI{tr rocyAapcrseHHoff ycJlyrll

25. OCnoea HvIs LnflorKa3a B [peAocraBJIeHI,lH rocyAapcTBeuuofi ycnyrl4:

. B rrr.rcbMegHoM o6parueuuu He yKa3aHbr: Saruannx rpaxAaHlrHa, HanpaBl4Buefo

o6pauteulre, ero rrorrronufi a4pec, rro KoropoMy Aonlt(eH 6rnl HanpaBneH orBer;

n o6parqeuuu coAepxarcr cBeAeHHs o noAroraBnIrBaeMoM, coBepuaeMoM r4IILl

coBeprxeHHoM IIpOTT4BOIpaBHOM ileflHl|, a TaKlKe o JIUUe, ero [oAroTaBJII4BaIOUdeM'

coBepuaio[IeM uJrrr coBepuliBruent, oSpauleHl4e noAJler{I,IT HanpaBJreHI{Io B rocyAapcrseuHrtfi

opraH B coorBercrBr4r4 c ero KoMrreresqnefi (e rorra qpIcJIe, ecnlr B IIllcbMeHHou o6parUeHlrv He

yKa3aHbr $anaunraa rpaxAaHhHa, HanpaBr.rBruefo o6paueHue, I4 noqroBufi a4pec, rlo KoropoMy

Aon)r(eH 6strs HanpaBneH oreer):
TeKcr Itr,t cbMeHHofo o6paqeH14f He [oAlaercq npoqreHLIro, oHo He noAne)I(I4T

HarrpaBregrrro Ha paccMorpeHue B rocyAapcrBeuurtfi opfaH, opraH MecrHofo caMoy[paBIreHI1.s'

I4Jrrr AoJIlr(HocTHoMy nr4rly B cooTBeTcTB:aII a ux KoMIIeTeHUIaefi, o,ueu B TeqeHI4e ceuu Auefi co

AHq perrrcrparluli o6pauleuur coo6ulaercr rpa)I(AaHI4Hy, HanpaBHBueMy o0pauleHue, ecJlu efo



Qavunun 14 noqroBbrit alpec noAAalorcfl lpolrreHurc;
orBer no cyuecrBy nocraBJreHHofo n o6pauteur4r4 Botlpoca He Mo)Ker 6rnr nan 6e:

pa3rraueHr4s cseAeHr4fi, cocraBnflrourrrx rocyAapcrBeHHyro hrru r4Hylo oxpaHseMylo

Se.uepalrHunr 3aKoHoM rafiuy, rpax{AaHr4Hy, HailpaBrrBueMy o6parueurze, coo6ulaercq o

HeBO3MOxrHOCTr.r AaTb OTBeT rro CyUIeCTBy TTOCTaBJTeHHO|O B HeM BOtIpOCa B CBf,3I4 C

HeAorrycrrzMocrbro pa3rnarxeHrrs yr(a3 aH Hrtx cee4eHuff ;

o6parqeuue, B Koropov o6xca,ryercr cyle6Hoe peureHr.re, B Ter{eHpre ceMI4 AHefi co Aus
pefr{crpauurr B03Bpauraercr rpaxAaHHHy, HarrpaBHBrrleMy o6paureHue, c pa3:btcHeHLIeM

nopflAKa o6xaroeaHr,rr raHHoro cyle6uoro petrteHns;
npu nonyqeHnr4 rrr.{cbMeHHoro o6parqeuux, B KoropoM coAepxarcr HeueH3ypuue rz6o

ocxop6ureJrbHbre BblpaxeHrrs, yrpo3bl xi43HI4, 3AopoBbro H r{My[lecrBy Aon)I(HocrHofo rvr\a, a
Tapl(e qJreHoB gfo ceMbrr, o6palqerure MolKer 6urr ocraBrleHo 6es oreera rro cyulecrBy
rrocTaBJreHHbrx B HeM BorrpocoB c oAHoBpeMeHHbrM yBeAoMneHr{eM rpaxAaHvrHa, HanpaBHBuefo
o6parqeuue, o HeAonycrriMocrn 3noyrrorpe 6 roauq rrpaBoM ;' B rrrrcbMeHnoM o6parqeunlr rpalr(AaHr{Ha coAep)r(HTcs BoIIpoc, Ha xoropstfr eMy

MHO|OKpaTHO AaBaJrUCb nr4obMeHHbre OTBeTbr IIO CyU{eCTBy B CBs3rr C paHee HalpaBnfeMbIMI4
o6pauleuurMrr, Lr rrprr oroM a o6pauteHr4'Lr He nprrBoArrrcrr HoBEIe AoBoAbr u:ru o6croqreJrbcrBa,
Mo)Ker 6rnr [pr4Hf,To perxeHrre o 6esocnoBarerrbHocrr4 oqeperHofo o6parqeuu.a v
npeKpauleHr{rr IIepeIIncKH c fpa)KAaHr4HoM no AaHHoMy Borrpocy nprr ycnoBllu, r{To yKa3aHHoe

o6parueuue u 6o:ree paHHr{e o6paueHur HanpaBrqrucb B oAr4H 14 Tor xe rocyAapcrBessltfi
opfaH, opfaH MecTHoro caMoyilpaBreHHq UJII4 oAHoMy 14 ToMy )r(e AoIr)r(HocTHoMy nl{uy, c
yBeAo\,rneHrreM o AaHHoM perxeHHr.r rpaxAaHr.rHa, HarrpaBHBruero o6parqeuue.

26. OcuosaHuqN4ra Anfl orKa3a B paccMorpeHzrz o6paueuna 3aqBrzrerq n Sopue
3neKrpoHHoro coo6uleuur (4aree - l4urepHer-o6parueuue):

oTcyTcTBr4e aApeca AIrs oTBeTa;

nocrynneHr,re HecxoJTsrcux 4y6rr.rKaroB yxe npr4Hqroro 3neKTpoHHoro coo6rqeHuq B

TeqeHlie pa6ouero 4ur;
HeBo3MoxHocrb paccMorpeHr.{s o6pauteur.ir 6e: no:ryueuus seo6xoAr{Mbrx AoKyMeHToB

u luquoii noArrrrcr4 aBTopa (n orHoureur.trl o6parueH:afl,p.rrfl Koropofo ycraHoBrreu cnequam,ur,rfi
noprAoK paccvorpeu ur).

27. OcuoeaHlls ilnfl npr.rocraHoBJreHr4s npeAocraBretns, rocyAapcrBessofi ycnyrn
OTCVTCTBVIOT.

flopn4orco pa3Mep r.r ocHoBaHrrs B3rrMaHHr rrJrar[,r 3a [peAocraBJreHrre rocyAapcrnessoii
ycJryrrr

28. flpeaocraeneHHe rocyAapcrBeuuoii ycnyrr4 s Ko\aurere ocyuecrBJrsercr 6ecnrarHo.

Maxcun.ralusuii cpor( olKHAaHns B oqepeAu rtpu rroAaqe 3aflpoca o flpeAocraB,,reHrru
rocyAapcreeHHofi yc,.ryrrr rr rrpu rloryrreHrdr.r pelyllr,Tara rrpeAocraBJreHufl

rocyAapcrseHHoii ycJryru

29. Cpox ox{r4AaHr4r 3asBr4TeJu B olrepeAr.r nprz ilepeAaue o6pauleHr4fl B Koruurer ue

AonxeH npeBbruars 30 l,rraHyr.

30. Cpox olr<HqaHr4s, 3arBrrreJrr B or{epeAr.i Ha JTHTIHoM ilpueMe s KoNar,Irer npr{
nonyqeHlzu orBera sa o6pauteHr,re He AonxeH npeBbrrxarb 30 rnrvHyr.

Cporc u rropflAoK perlrcrpauurr 3anpoca 3asBr.rred,rfl o rrpeAocraB!'reHHrr rocyAapcrnennofi
yc,'Iyru, B Tor{ quc"'Ie B 3"'IeKTpognofi t$oprrte

31. O6paureHue 3arBHTeJrr, rocrynnBrxee e KoNaurer, B ToM rrac:re e olerrpouHoit
Qopr,ae, roAnex{ur o6ggarerrHoii perilcrpaqrzr4 B TerreHr4e rpex 4Hefi c MoMeHTa rrocrynJleHr,rtr B



T

KOMI,ITET.

Tpe6onaHnq K [oMe[IeHltqM, B Koropbrx rrpeAocraBrqercs rocyAapcrBeHHaq yc,'ryra

32. B Mecrax npe4ocraBneHr.fl rocyAapcrBessoil ycnyrl4 npeAycMarpaBaerct

o6opyaonaHr4e naproBoqHbrx Mecr, AocrynHbrx rr,recr o6ruecrBeHHoro [onb3oBaHaa (ryaleroe)
r4 xpaHeHrzf, aepxHefi oAex(AbI rpaxAaH.

33. Als o)KHAaHHq rpa)KAaHaMrr rrpr4eMa v 3anolHeHl4q Heo6xoAI{MbIX !.nfl

lpeAocraBneHns locyAapcrBeHHoii ycnyru AoKyMeHToB orBoA.[Tcs Mecra, o6opyaonaHHble

cry;lbsMr.r, croJraMr{ (crofiraur.r) nm B03Mo)KHocrI{ o$oprraneurzq AoKyMeHToB, Koropble

o6ecuequeatorc.fl uuc.Iefi 6yl,r aro fi 14 pyLIKaMH.

Bxo.q d uepe4uz)r(eHrre rro rroMeuIeHLr{M, B KoropEIX npoBoA}'ITct rtpl4eM, He Aon}I(HbI

co3AaBarb 3arpyAHeH uit p,tts JII{q c oTpaHLILIeHHbIM !I Bo3Mo}l(HocrtM Iz.

. flona:areJrrr AocryflHocrlr H KaqecrBa rocyAapcrBeHHou ycJlyrl'r

34. fpaN4aur{H Ha craynu paccMorpeHr{fl ero o6paueHut Kotturer [pI4 )I(enaHI4I4 l{Meer

rpaBo:
[onyqarb focyAapcTBeHHy]o ycnyfy cBoeBpeMeHHo H B COOTBeTCTBI4IT CO CTaHAapToM

rrpeAocraBneHr.rq focyAapcrBeHHofr yclyru;
lonylrarb rrorrHyro, ar(TyanbHyro kr AocroBepHylo r.ru$opnaaUt{to o [opqAKe

[penOCTaBneHI4q rOCyAapcTBeHHOit yctyru, B ToM rII4cJIe B SneKrpOHHofi $Oprtre;
nonyqarb rocyAapcrBeHHyro ycnyry B 3rreKrpoHuofi Sopye, ecJII4 3ro He 3anpeuleHo

3aKoHoM, a raK)r(e B trHbrx cpoprtax, npeAycMorpeHHblx 3aKoHoAareJIbcrBoM Poccaficxofi
Oe4epaura r.r. no ert6opy 3asBnrent:

npeAcraBJr.sTb A,onoJrHHreJrbHL,re AoKyMeHTbr t4 MaTepr4anbt lu6o oopaulamcx c

npocr6ofi o6 ux ucrpe6onaHrll4, B ToM r{Izcne B 3neKrpoHuofi Soplae;
3HaKOMUTbCq C AOKyMeHTaMr4 t4 MaTepr.raJraMH, KacarouILIMI4Cq paccMoTpeHzs

o6parqenux, ecJrr{ DTo He 3arparrrBaer rrpaBa, cso6oAsl 14 3aKoHHbIe I4HTepecbI Apyrl{x nvrJ 14

ecJrH B yKa3aHHbrx AoKyMeHTax r,r MaTepvalax He coAepxaTcs cBeAeHVf., cocTaBntloluue
roayAapcrBeHHylo 14 ntr vtyro ox paHfl eMyro $eaep a,u,H bIM 3aKo HoM r aituy ;

lonyrrarb rrr{cbMeHHblfi oreer no cyuecrBy nocraBneHHblx n o6paueru4u BonpocoB, 3a

r{cKnroqeHr{eM ctryqaeB, yKa3aHHbIX e ilvn}ir'* 25 A.qvuuucrparplBHoro perrlaMeHTa,

yBeAoMneHrre o nepeaApecaur4n rrucbMeHHoro o6parqeHrrrr B coorBercrByloul4ft opraH LInu

AoJrxHocrHoMy nr4uy, B KoMrrereHrrr4ro r(oropbrx BXoAlrr pelxeHlre rocraBtIeHHbIX B o6pauleuzu
BOnpocoB;

o6parqarrcg c xalo6ofi ua npr{Hrroe no o6parueHu}o peureHl4e vrIIu Ha Aeitcreuq
(6e:geficreue) AoJrx(HocrHbrx nuq Kovarera B cBs3LI c paccMorpeHueM o6paueHut B

aAMr{Hr4crparr{BHoM u .(uttu) cyAe6HoM nopsAKe B coorBerc^tBr4lr c 3aKoHoAareJIbcrBoM

Poccuilcxofi @eaepauuu n rleqeucxofi Pecny6tuxu;
o6pauaucq c 3asBreHHeM o npeKpauleHr4r4 paccMorpeHI4q o6pauenur.
3 5 .,{o.niituocrHble rI4 ua Kona urera o6ecn equ sa}or :

- o6:sexrl4BHoe, BcecropoHHee v cBoeBpeMeHHoe paccMorpeHI4e nIzcbMeHHsIX

o6paueuuff rpa)KAaH, B cryqae seo6xoAauocru - c yqacrr4eM rpall(AaH, HanpaBHBIIrux

o6parqeHax;
- [onyr{eHue ueo6xoAr{Mbrx Anq paccMorpeHr{r rr{cbMeHHbrx o6parueuzfi rpaN4aH

AOKyMeHTOB 14 MaTepr4anoB B Apyfr4x focyAapcrBeHHbrx opfaHax, opfaHax MecTHofo

caMoyrrpaBjreHr4g H y r.rHbIX AoJr)I(HocTHbrx rrr4u, 3a r4cKJrroqeHr{eM cyAoB, opfaFloB no3HaHlds. vr

opraHoB rrpeABaprireJrbHofo cneAcrBr4fl ;

- npr,rHflTlle Mep, HarrpaBneHHbrx Ha BoccTaHoBJreHI4e vnv 3auluTy HapyueHHbIX IIpaB,

cso6oA ri 3aKoHHbrx r4HTepecoB rpa)r(AaH.

36. KonSuaenulranbHbre cBeAeHr4g, craBrur{e u3BecrHFIM14 AoJrxHocrHbIM nliuaM
Kotrurera flprz paccMorpeHr4r4 o6paueuzfi fpax(AaH, He Mofyr 6rtrs ncnoJlb3oBaHbl Bo BpeA



STrIM fpax(AaHaM, B TOM LII',ICJIe, ecnl4 OHII MOfyT IIOBJIeI{b yuleMneHue qecTl4 I4 AOCTOI4HCTBa

rpaxqaH.
37. OcnosHbIML{ rpe6oeauufiMl4 K KaqecrBy paccMorpeuur o6paUeuzfi rpaxiAaH B

Kolrurete sBrflIorcq:
- AOCTOBepHOCTb npelocTaBnqeNaoft 3aqBaTeIqM I4HsOpMauI4II o xoAe paccMoTpeHuq

o6paueuur;
- rroJrHoTa uHsopnrupoBaHr4s 3AflB4Tenei4 o xoAe paccMoTpeuur o6pauteHus';

- nurn"A"oat" sopr [peAocTaBnqeN{ofi unsopnaauun o6 aAMI'IHI{CrpaTI4BHIIX

rpoueAypax;

npeAocraBneHl'I{ focyAapcrBeHHofr yclyru;
. - onepaTl4.BHocTb BblHeceHuq pelxeHufl B oTHOueHI4I4 paccMaTpuBaeMofo o6pauteHua'

o"ui"'Tllrffi"J;x'J"'i;ffJT,ffiT"""ff 
ffi"##eAocraB"IeHun

3g. ooecneqeuue BO3MOXHOCrr4 nonyqeHHs 3aqBureJlqMu nu$oprt'launu o

rrpeAocTaBnseruofr focyAapcTBessofi ycnyfe ua tl$uxnajlbH{}M tni'lr'c Kouurera u sa EAuuou

rropraJre f ocyAapcrBeHHbIX 14 MyHI4UI'{IIaJIbHbx ycnyf '

39. O6ecneqeHrre BO3MOXTHOCTT4 nonyqelF^]dfl 3aflBI4TetLfiMl'I Ha

KOlrurera I{ Ha EAI{HSM llopTane rocyAapcTBeHHEIX I'I MyHI4Ull[aJIbHbIX

14 r.rHbIX AoKyMeHTon, Heo6xo4I4MbIX Anq [onyqeHl4t rocyAapcrneuuofi

*eplr r1ua.;l l,*{{}}'t {:itIt'l c
ycnyr Sopt zassreHufr'
ycnyfl4 B 3neKrpoHHoM

Br4Ae.

40. o6ecner{eHue BO3MO)nHOCTH Anfl gaqer4rereii B UeJIflx nonyLleHl4fl rOcyAapcrBeHHOI4

ycnyrr4 npeAcraBntrTb AoKyMeHTbr B oneKTpoHHoM BIIAe c I{c[olIb3oBaHI{eM o$Ntlna;uuttl't}

caii'tit Kouurera u EAuuoro nopTana rocyAapcTBeHHIIX H MyHl{Uli1ta'rlbHblx ycnyr'

41. O6ecnerreHr.{e npu HanpaBJleHI4H 3aflBI{TeJIeM o6paUeHtlr e Qopve 3neKrpoHHofo

AoKyMeHTa IIpeAcTaBneH14s 3asBHre;tlo 3neKTpoHHofo coo6ulesus, ttoATBepx'4a]oqefo

nocrynneHue o6parueH!{s B Kouurer'

III. COCraB, IIocJIeAoBaTeJIbI{ocTb I{ cpoKlI BbIIIo,rlHeHI{fl aAMHHHcTpaTlIBHblx IIpOIIeAypt

rpe6oeaHus K rropflAr(y ux BbrrroJrHeHurr, B ToM rrucJIe ocodesgocrlr BbIrIoJIHeHng

aAMITH lrcrparuBu blx rpoueAyp B sJleKTposnoii dopme

42. Cocras aAMI{HI4cTparI{BHt'IX [polleAyp IIo npeAocTaBJIeHI{Io rocyAapoTBeHsOft

ycnyfu BKrloqaer:
:ruqnsrfr nPlIeM fPa)I{AaH;

pa6ora c [r4cEMeHHbrMr4 O6paueun-aMr{ fpaxAaH, BKIIIOqa}ouas B Ce0tr:

pef l4crpaul4lo npl cbM qHurtx o SpaueHuit rpaxc4au ;

paccMorpeHl4e III4cbMeHHbIX o6paueuufi rpaxAaH ;

noAroroBKy orBeroB Ha rII4 cbMeHHbIe o6paureHrlr f paxAaH ;

aHarrLr3 o6paueuuil rPalI{AaH ;

pa6ora c tr4urepuer-o6pauteur4flMr{ rpaxlaH, BKJI}Oqa}ouIa{ B CeOs:

Be.4eHI4e 6a:n o6pauesuii na xt{lltl{xil';il'l{}'!ii cxii I ;

paccMorpeuue o6Paue:uuit
HaIIpaBneHue B III,IcbMeHHoM VIIvr B 3neKTpoHHOM BI{A9 nopyueuufr rrg paCcMOTpeHI4ro

o6paUenufi Ha otpnllun.lhltr,rii c*iil u coo6uleHufi 3asBI{TeJIsM o rIpI4Hf,ToM peIxeHI4I4'

43. Flox-cxelra ilocneAoBarerbHocrr4 Aeficreufi npeAocraBJreHl'{t rocyAapcrBeHsofi

ycnyfr.r [pr4BeAeHa B fiplt-rro]fifr:nu ]i 2 rc Alvtt'tuI4CTpaTI{BHOMy pefnaMeHry.

Jlu.IHrIii rplreM rpallqaH s Kol{urere



44. IluqHrril npr{eM fpa}KAaH ocyuecrBnsercfl flpeAceAareleN't Kouurera (aa-uee

pyKOBOAuTeneM KOuurera), 3aMeCTuTeIIflMI'I pyKOBoAI4Tenq KOltureta' HaqaJlbHIIKaMI4

crpyKrypHbrx no4pa:A.n"urfi Kcvrrrera B coorBerctBl4v c rpaSraxorll npueMa rpall(AaH'

yrBepx{AeHHbIM pyKoBoAureJIeM Kolturera'
;;.'il"S^;;;;; fpa)KAaH pa3Meuaercr ua ogxt{n{8'ri'rr{}i!r c*il re Kouurera' a raK*e

fnoqnr-rfi-

"" ""il;;;r;*";#;;il;;;J;t 
ilp'eMa rpa)r(AaH s KoN{rarere no aApecv: r. rpo:urrn,

yn. fyuePueea, 35 <<a>>'

47. llpralv fpalKAaH e o6tllecreessoit npueuuofi Korulurera BeAerctl B Cneu,I{aJIbHo

o$opylonaHHoMIIoMeuleHI'{14,ocHaUIeHHoMxon'tnr'rorepUofitloprrexHzt<Ofr'I'IMeIolIIeM
OrAelruufr BXOA LI npucnoCo6ileHHoM Anfl nl{q C OfpaHI4rIeHHbIMI4 $n:uueCXnUU

BO3MOXHOCT'MLT. llpuen ocyulecTBn fleTcfl AOJIII(HOCTHbIMI4 III{IIaMI',I cTpyKTypHbIX

rloApa3Aenesuft Korr,ruTeTa B 0OOTBeTCTBI4II C AOJI)I{HOCTHbIMI{ pefnaMeHTaMI4 IIO rpa$raxy:

IIoHe.[enbHI4K - rlerBepr - c 14-00 qac' Ao 17-00 'Iac'

rlflrHuua - c 10-00 qac' Ao 13-00'Iac'
- 

cy66ora, BocKpeceHbe - BbIXoAHbIe '['HlI'
48.|lpraIn.{HoMtIpI{eMefpaxnaHl4HnpeAbqBnfleTAoKyMeHT,yAocToBepqrcruul4efo

l,"n'uuocli. u" BpeMr rl'r{Horo npheN4a rpaxnaHHH Aeraer ycrHoe tu"untll: i.i.::^"tJt::::t
rrr{cbMeHHoe oopauenue IIo cyu,\ecrBy 3aAaBaeMbIX ItM BonpocoB' B TOM ql',lcJle B uejlflx

npr4HqTU{ Mep IIo BOCCTaHOBJIeHI'IrO I4nH 3aul,l{Te efo Hapy[IeHHbIX IIpaB' ceo6oA 14 3aKoHHbIX

LIHTepecoB.

,/ 50. Ycrurre o6paueuHq fpaxAaHHHa perucTpl{pyloTcr' B cnyuae' ecIII4 I43JIoxeHHbIe B

v
ycTHOM ooparrleHr4r.r $ax6r v o6croqre11rcrea flBIflloTCq orIeBI4AHbIMu LI He rpe6yror

AorroJrHr.rTelr,uofi npoBepKlr, oTBeT Ua o6paueHl',Ie c cof;acuq fpalKAaHI4Ha MO)I(gT 6r'trr AaH

ycTHO B XOAe Jlrunoro ilpl{eMa. B ocra,rlnrx cnyqatrx AaeTcq III4CbMeHHbtfi orser I]o cyuIecTBy

rrocraBJleHHrtx e o6pauleH I4 H fpa)K AaHl1'HA BO rI poco B'

51. flucrueHHble o6paueHlax fpa)KAaH' npl4HflTble B

peflicrpalll4H H paccMorpeHl{}o B nopsAKe' yOTaHOBJIeHHOM

pernaMeHTOM.

52. Eclt't B xoAe JIIrqHofo

XOAC II4I{HO|O NPI4CMA' IIOAJIE)I(AT

Hacroqul llM AAltlt s u crparuBHL'IM

nDI4eMa BbltcHgeTcg, qTo peureHl4e IIOAHHMaeMbIX

u nb*natastlurc Kortuteta, rpa)I(AaHI'{Hy pa3bscHqercs'
fpaxAaHI4HOM BOrIpocoB He BXOAHT

KyAa eMY cneAyer o6Parrarlcn'
53. B xoAe rutlHoro nPHeMa

o6pauleH ttg, ecrh elr,tY PaHee 6st'r
rpa)r(AaHl4Hy Mo)l(er 6ltrs orxasaHo B paccMorpent" :-f:
naH orBer no cyulecrBy rIocraBJIeHHt'IX B oOpauIeHI4I4

BOrIpocoB.

54. Konrpolr 3a opraHu:aUtleft ;1utIHoro IIpI{eMa vI yrler o6parUeHufi rpa}I(AaH'

paccMoTpeHHbrx Ha IUrrHoM npl4eMe e KoN{urere' ocyrqecTBflq}oTcs OTAeJIOM KOHTponq 3a

KaqecTBOM U 6esonacHocTblo TOBapoB, pa6or I{ ycnyf' OTBeTCTBeHHOCTb ga o6ecueqeHl4e

npl4eMa|pa)I(AaHQIIeuI4anI,IcTaM14oTAeIaHeceTpyKoBoAI4TeJIb3To|ooTAena"
55. KourpoJlb 3a paccMorpeHl'{eM II4SL'MSHH6IX o6pauteHufi fpaXAaH' nocTynI4BIx?IX Ha

IIiqHoMIIpI4eMg,pu,.luneKoN4larere,ocyulecTBJlqeTcgcooTBeTcTByroUII{MI4AOJIX(HOcTHE'IMH
Jrr4UaMr4 B C9OTB9TCTBI4I4 C HaCTOqUI{M AAUt'tHUCrpaTI{BHbIM pefJIaMeHTOM'

pa6ora c [r{cbMeHHbrMu odpauleHufiMI'l rpa}KAaH B Komurere

Perlrcrpaul|flIII{cbMeHHblxo6pauteuuiirpaxlarreKoN,{urere

56. PerucrpaUnx o6pauteurzil fpa)l(AaH. IIocTyIIHBIIII{X B Kovutet' [pou3BoAlzTcq

cileul'aJrrrcraMu orAeta KoHTpoirg 3a KaqecrBoM u 6esonacHocrbro roBapoB, pa6or 14 ycnyr B

TerreHI'Ie rpex 4nefi c ,[,arbl I4X nocrynneHl,jfl"

57. Harrr4cbMeHHbtx o6pauleHHsx fpaxAaH npocTaBJlteTcfl pefllcTpauuousrtfi ulraMn'

perr.rcrpauuosurrfi rrrraMn coAepxl'IT tLuun"a "Koltutel flpantlre:*'crea rleqescxofi

Pecny6luxr4 rro 3aulnre npaB IIOTp96I'IT9 ttefi, u pefynupoBaHulo norpe6ureJlbcKoro pbIHKa'r'



perr{crparlaoHHbrii rrHAeKc, c$opnuponaHsuit aBToMarl{3upoaauuofi cucrenlofi

"[oxylreurarlproHHoe o6ecneqeHue" pa3ger "Xaro6bl" (exoaqrqufi), perucrpauuonnrtfi HoMep

o6paueHr.tx vl Aary perlicrpauuu (ur.rclo, Mec{u, roA).
Hanpnnep: 09/535-1 0 12.01.201 0, rae
09 - unaexc aBToMaru3npoBaHHofi cucreust - pa3Aen "Xa,To6F,I";

535-10 - perr{crpaquoHsrrit exoAqxlufi HoMep r,r rocneAHlze uu$ptr reKyluero roAa;

12.01.2010 - uuc:to, Mectll, roA.
58. flporue4ruue perncrparlr4ro rrHcbMeHHEre o6pauleuur rpa)I{AaH B Tor }t(e AeHb

HanpaBlsrcTar rns, paccMorpeHus pyKoBoAr4TeJIrc Kovutet, ero 3aMecrureJlttM (ucxo4r u:
KoMnereHuuu), e crpyKTypHoe ilorpa3AeJreHr{e Korturera. flpu orov B clrcreMe 3reKTpoHHoro

AoKyMeHToo6opora AeJraercs orMerKa o HarIpaBIreHlau o6parueuul rpa)KAaHIrHa Ha

paccMorpeHHe. .

59. 14urepuer-o6parqeuur, HarrpaBJreHHEre fpaxAaHaMH Ha <l$n:{r.r*;irxtri& c*ii'l'
Kovurera, B TerIeHI4e pa6ouero AHs rrocry[aror B orAen KoHTporg 3a KarlecrBoM 14

6e:onacnocrbro roBapon, pa6or I4 ycnyr.
60. Perucrpaqun IrlHrepuer-o6pau1eHufi, HarrpaBleHHbIX fpaxAaHaMl{ Ha

*$unnx"rr:,rrwi.i cilii'l' Kovurera, ocyulecrBnflercs, B aBToMarurlecKoM pexuMe B npouecce ux
paccMoTpeHuq.

Pa cc*r orpeHl{e [[IcbM eH H [,Ix o6pa ues tl ii rpaxuaH e KoN'{ urere

61. llo rr{cbMeHHovy o6paureHHro H tr4Hrepuer-o6pau1eurarc, flocryrll4BlxeMy e KoN4I4rer

H npuHqroMy K paccMorpeHurc, AonxHo 6rnr npuurrro oAHO Ir3 cneAyroruux peueHuil:
o npr{HsTHLr K paccMoTpeHllrc;
o fleperarle Ha paccMorpeHue B crpyKTypHble noApa3AeJreHnt Koltnrera;
o HanpaBneHHZ B Apyfl4e opraHH3arIHI4 h yrlpexAeHr4fl;

o rpuo6rueHrzr4 K paHee rrocrynr{Btrleft x<alo6e;
o coo6ureuLrvr rpilKAaHHHy o HeBo3Mox(Hocrr{ paccMorpeHl{fl ero o6paueHvrfl;
o coo6 uIeH r4 r4 fpalKAaHr{Hy o [peKpaureHl4 I{ n epetrlrcKll ;

o cnacaHr.rr4 B neflo.
62. OlpaweHr.rfl rpaxAaH rro BorrpocaM, He orHocsulrlMcq K KoMrlereHuuu Korulteta, n

reqduue cevu Asefr co AHs rix perrrcrparlnr{ [epecblnarcTcs AonxHocrHbIMI4 J]I{IIaMI4 B

cooTBeTcTBlTouIr4e opfaHr43auHH vrrv cooTBeTcTByrouIeMy Aon)r(HocTHoMy JIIIIIY, B

KoMnereHurrro Koropbrx BXoAHT peueHr{e rrocraBreHHbIX e o6parqeuuu BoIIpocoB, c

yBeAoMneHr.reM fpa)fiAaHHHa, HanpaBHBrxero o6pauteHI{e.
63. Pyxoeo4rzrelr Kovurera, ero 3aMecrr.{TeJrr,, xypupyroullii Bonpocbl pabomt c

o6parqeuuxMr.r fpalr{AaH. Haqa,qbur.rK orAeJTa KoHTponq 3a KaqecrBou u 6e:onacHocrbro roBapoB,
pa6or u ycnyf, B TpexAHeeHrrfi cpoK c MoMeHTa perr{crparrr{r4 nr4cbMeHuoro o6pauleHuq
fpa)r(AaHrrHa, HarrpaBJrtreT nopyr{eHHs o ero paccMorpeHr{H B cTpyKTypHbIe rIoApa3AeIeHI4q

Kovnrera.
64. IzlHrepuer-o6pauteurzr rpaxAaH Moryr HanpaBnqrrcq Ha paccMorpeHl4e B B

crpyKrypHbre noApa3AeJreHr4r Konurera. l4urepuer-o6paueurzr HanpaBnqrorcfl B crpyKTypHble
rroApa3AeneH[fl v B nI4cL,MeHHoM HJIH 3neKTpOHHOM BAAe C COilpOBOAI{TeJIbHbIM IIHCbMOM,

noArrr{caHHbrM pyKoBoAHTeneM Konaurera, ero 3aMecruTen{Mn B coorBercrBH14 c

paclpeAeneHr4eM ux QyuxuuoHa,'IbHblx o6gsaHHoctefi, ru6o ynonHoMorieHHbrM Ha ro nI{IIoM.
llpu arou rpaxnaHr4H, I4urepuer-o6paueur4e Koroporo HanpaB,rqercrr Ha paccMorpeHl{e B

coorBercrByrouee crpyKTypHoe noApa3AeneH14e Konrurera, yBeAoMnqercq o6 3ToM.

Vsego\areurie HanpaBJrsercfl e tpoprnle 3neKTpoHHofo AoKyMeHTa rro aApecy erercrpouuofi
rror{Tbr, yKa3aHHoMy e o6pauteurzra vrr4 s nucL,\4euuofi $opve ro noqroBoMy aApecy,
yKa3aHHoMy n o6paueHuu.

65. B cJryqae, ec,'rr.r B ilopyqeHur4 o paccMorpeHHu o6paueHux yKa3aHbI HecKoJIbKo

crpyKTypHbrx [oApa3Ae,reHl.rii Kon,turer, [oA,'rr.rHHrrK o6parqeHur HanpaBnqercs crpyKrypHoMy
noApa3reneHr{ro Konrurera - orBercrBeHHoMy r.{crto,THr{Te,'ro (yr<a:auuoruy e nopyqeHtll4
nepnrnr), Korrr4r.{ HanpaBnr}orctr crpyKTypHbrM iloApa3AeneHr4rrM Konnrrera coIrcIroJIHI4TerqM



r IIopyqeHl{fl.
66. CoucnoJrHprreJrrr B TeqeHI4e uepeofi rroJroBtrHbr cpoKa' orBeAeHHOro Ha noAforoBKy

oTBeTa, HarrpaBnflroT cBoI4 npeAnoll{eHl4s B [IpeAenax ceoefi KOMIIeTeHuvtl B aApec

OTBCTCTBEHHOIO I4CNO JIHI4TEJIfl .

6T,BcJlyqae,ecJIl,IcTpyKTypHoeIIoApa3AeneHI{eKouurera,oTBeTcTBeHHoe3a
OpfaHri3aUIarO pa6Orlt ilO pacCMotptn"o O6par{euur rpa}I(AaHI4Ha' cr{uTaeT' qTO BOnpOCbI'

coAepxauuecrr e o6paueunn fpa)KAaHI{Ha, He oTHOCflTcq K KOMIIeTeHUI{U AaHHOfo

cTpyKTypHofo noApa3AeJreHl4s, nopyqeHl4e (e aeHr no'fiyr{eHl4fl tlIIV HA CneAy}ouII4it pa6ouuit

AeHr) AoJrlr(Ho 6strl eo:epaqeHo B crpyKTypHoe IIoApa3neJIeHI4e no pa6ore c o6paUeuvflMu

rpaxAaH,,coclyNe6nofigant'rcnoiiccooreercrByroulHNro6ocnosaHHeM'
68. B cnyqae npllHfrllfl cTpyKrypHbIM IlOApa3AeJIeHI{eM KoMt'rtera' OTBeTCTBeHHbIM 3a

opmHr.r3aUl{ro pa6orr,t IIo pua"*orp"n" o6paufeurafi rpa)I(AaH' pelxeHl{t o6 I43MeHeHLI4

cTpyKTypHofo noApa3AeneHL{s Kolturera - OTBeTCTBeHHOfo I4CIloJIHItreJIs' IIopr{eH14e o

paccMoTpeuura o6paueHlls fpaxLaHI'IHa B TOT )Ke AeHb Ha1lpaBnsercq B cooTBeTcTBylou{ee

"tpyntypnoe 
rIoApa3AeJIeH14e Konurera'

69.oopauleHl{fl|pax(AaH,nocTyIII4BlIII4eHapaccMoTpeHl,IeeKolaurerI43
AAruuuncr parryv1 flpe:ralenra Pocchficxofi 6egepaUnu' Annapara flpael{TeJlbcrBa Pocctlilctcoi

oelepaunr,t,focyAapcreeuHofi[yruuoe4epallnoroco6paHraxPocctlficxofi@eAepaquu'
cosera @e4epauura @e4epa,,rsHOro co6pauuq Poccnficxofi @e.qepau]|fy.' o6ruecreeHsofi na'larst

poccuficrcofi @e.qepaUrapr, I'eHepa,lssofi llpoKyparypbl Poccni'tcrofi @e4epaqun'

ynolsorr,roqeHHoro no npaBaM qeroBeKa e poccufiixofi @eaepa;q;|I1r, tr3 AANlusucrpaul4l4 fraslt

n flpaerareJrbcTBa t{e.reHcKOfi PeCny6nuXH, AOKIaAbIBaToTCfi pyKoBOAI'ITelrO KovruTeTa I4JII{ efo

3AMCCTL{TCIf M.

70. Haqa,.rbHI4K CrpyKrypHofo iloApa3AeneHl4s KoMI4TeTa' IIOJIytII{B[Iefo ilopyqeHl4e o

pacgMorpeul.l.l O6parUeHI4t, B ToT y<e AeHb IIpHHI4MaeT OpfaHIz3aII?lOHHOe perrreHl'Ie O ilOpqAKe

Aa,rrsefiurero paccMorpeHl'It oopaureHlls' -.r pyKoBoAr4Tenfl
7 | ' Pesorroul4g pyKoBonl4Tent Kotntuteta' 3aMecrI4TeJIeI'

KoMnrera,MO)KeT COAepxaTb yKa3aHI4e I4CnoilHllTenro o coKpauIeHI4I4 CpoKa IIOA|OTOBKI4 OTBeTa

fpaxAaHuHy'

. 
floafoToBKa oTBeToB Ha IIHCbMeHHbIe o6pauteHUs fpa)KAaH e KoN'{urer

72. IIpu noAfoToBKe oTBeToB Ha nI4cbMeHHbIe o6parUeHrar fpalKAaH e KoNaurer

.4OJT)I(HOCTHOe nnqo cTpyKTypHOfo iloApa3AeneHH{ KoMutet4 oTBeTcTBeHHofo 3a I4CIIOJIHeHI'Ie

lopyqeHnq O IIoAfoTOBKe oTBeTa ua O6paUeHI{e fpayAAHLIHA' uCrtOIHqeT efo B COOTBeTCTBI4I{ C

peSOlrOqueft HaqaJIbHI4Ka CTpyKTypHOrO IIoApa3AeneHI4t KOtraUreta' OTBeTCTBeHHofo 3a

paccMorPeH Ize o6PaueH Ht'
73. [orrx<HocTHoe nullo cTpyKTypHofo noApa3AeneHuq KoNauTeTa, oTBeTcTBeHHo|o 3a

I4cIIoJIHeHI4enopyl{eHl4',H3yqaeTo6parqeHuefpa)I(AaHI4HavIMaTepI4aJlblKo6paueHnio
fpaxAaHr4Ha, B roM rrr4oJle B I{eI{x yatuno"natus o6ocuoeaHHOCTI'I AOBOAOB aBTOpa oopauleunx

r4 npr.rHflTllq Mep nO BOCCTaHOBJIeHI4FO I{JIU 3aUII{Te ero Hapy[IeHHbIX IIpaB' Ceo6OA I4 3aKOHHbIX

r4HTepecoB. [I npn ueo6xoAnptocrn: n^n\,,,
- rronforaBJlr{BaeT clyxe6uyro 3anIICKy (:anpoc) B ueJlsx noJlyrleHl4s seo6xolurltofi

uuQoprvraunll B I4HOM CTpyKTypHOM noApa3'[eJIeHI4I4 Kolt urera'

l4.BcJryqaflx, ecnl4 AJIfi HCIIOJIHeHIIq nopyrleHpls seo6xoAuMbl npoBeAeHl4e npoBepKl4 c

Bbre3AOM Ha MeQTO, UCrpe6onaHl4e AOIIOJIHI4TeJIbHbIX MaTepHanoB, cpoK I'ICIIOJIHeHI4S ilopyqeHl4q

MOXeT 6rrrt npoAneH pyKOBOAI'ITeneM (:altecrnreneM pyKOBOAurels) Kotuurera' HO He 6O:ree

qeM Ha 30 auefr.
T5.Berzxqersx,orBercrBeHsltfi:aI{cilonHeHIIefiopyqeHl4fl'He[o3rHeerpexAHeI4Ao

r{cTerreHprfl cpoKa r{cnolHeHr4[ I]OpyqeHIIs [peAcTaBiltreT Ha I4Mfl pyKOBOAl',ITe:u Kolrurera',

3aMeCTIITeIq pyKOBOAI4TeJIS KOruurera tny'ne6"y*- 3aIIuCKy' COr'[acOBaHHy]O c HaTIaJIbHI4KOM

cTpyKTypHOfo rroApa3AeneHl4fl IIO pa6or" c o6parueHHsMl'I fpalKAaH' c o6ocHOeaHI{eM

s eo 6 x oAtltr,l o cTI4 n poAIeH lI q cp o K a u c I] o n H e H I'i fl tlo p yq e H 14 q'

76. B cry.rae noJlyqeHi4tl pa3peIIeHI4{ pyKoBoAI4TeIIfl (:auecrurenfl pyKoBotrtffeils')



Kouurera o [poAneHr{r4 cpoKa rrcnoJrHeHr{f, nopyqeHvfl B A4pec rpa}I(AaHI4Ha HanpaBtlqeTcq

yBeAoMneHI4e o npoAneH[I4 cpoKa paccMorpenrzx o6paueH:afl'

77. O6pailfenuq rpaxnaH cqr.{Ta}oTcfl pa3peIxeHHF,IMI4, ecru paccMorpeHbl Bce

IrocraBjreHHbre B Hr.rx Bonpocbr, npl4Hsrbl seo6xoluuble Mepbl I{ AaHbI [I4cbMeHHbIe orBerbl.

78. Oreer rpaxAaHlrHy 3a rroArrrrcbro pyKoBoAHTen.{ Kouuteta, :auecrure,'lefi

py1oBoAr{Terq Ko\,{nrera nu6o ynonHoMorreHHoro Ha ro nvlra HanpaBrlterct B orAen uo pa6ore

c o6pautenHsMl4 tpax(lta]F., Arrfl npprcBoeHafl rIIrcEMy I,IcxoAqulefo perlrcrpaul4oHHoro HoMepa.

79. llpn perr.rcrparlr4r.r Ha rrr{cbMe lpocraBrqerct cSopnaltponaunufr B

aBToMarr{3p{poeauuofi cr{creMe "flporpavua aBToMarvBaWv Aenonpou3BoAcrBa" B pa3Aene

"Xa.[o6br" (ucxolqqzfi) perracrpauuouuuit HoMep. PerucrpauuoHnufi HoMep orBera Ha

o6pautenue cocrot{T ri3 r.rHAeKca, HoMepa o6parqeuut, HoMepa Aena IIo HoMeHKJIarype I{ Aarbl

(uuclo, rraecxq, ro4).. Hanpanaep : 09 1287 -10-40 02'03.20 I 0, rae:

09 - nHaexc aBToMarn3lrpoBaHHofi cucreusl - pa3Aen "Xa,[o6bl";
287-1,0 - peracrpaqaossr,rfi acxoAqulufi HoMep u nocneAHl{e uu0prt reKyilIefo foAa;

40 - rrHAeKc Aena B ooorBercrBnr4 c HoMeHKnarypofi AOJI, yreepx<AeuHofr

pyKoBoAllrenev Pocnorpe6Ha.u:opa;
02.03.2010 - r{I4cJIo, Mecqu, foA.
80. B cJryqae, ecrr.i B nr.rcbMeHHona o6paUeul4tr rpall(AaHl4Ha coAepxurcs Borlpoc, Ha

xoroptrfi eMy HeoAHoKparHo .qaBaJlr4cb rrr.rcbMeHHble orBerbl IIo cyuecTBy B cBs3I'I c paHee

HanpaBneHHr,rMr4 r.wr o6paueHurMr4, vr npvr 3ToM B o6paruenura fpalKAaHuHa He llplrBoAqrcfl

HoBbre AoBoAbr u:ru o6crorrreJrbcrBa, HaqaJIbHLIK crpyK'rypHofo norpa3AeneHl'It Kouutera,

orBercrBeHHofo 3a HcIroJrHeHr{e nopyrreHl,rrr, BIIpaBe IloAforoBlrrb npeAno)KeHl4e (n cex:t'r c

6esocHoeareJrbHocrbro oqepeAHofo o6parUenun) o npexparleHr{I4 rlepenlrcKu c fpaxAaHI{HoM no

AaHHOMy BOfrpocy.

B erotr cnyqae Har{aJrbHr,rK crpyxTypHofo noApa3AeneHLIs Kotr,tuteta, orBercrBeHHoro 3a

HcrrorrHeHr.re ilopyr{eH14 r, npeAcraBnqer Ha HMs pyKoBoAlrrens Kouuteta, 3aMecrlrreJls

pyKoBoAr.rrenq Kol,rurera tto KoMnereHurtr clyxte6uyro 3aIIucKy, cofJlacoBaHHy]o c

Har{aJrbHrrKoM orAe,Ta rro pa6ore c o6paueHH{MH rpaxAaH, o Heuenecoo6pa:uocrt't

NPOAONX(CHHfl ilEPCIIUCKI,I C |PAX(AAHI4HOM TIO AAHHOMY BOTIPOCY.

81. B cnyqae ilpvrHfrTr4fl, pyKoBoAr{reneM Kouuteta, 3aMecrHTeJIeM pyKoBoAlrrentr

Kolrnrera peiueHlir (e nnctueHnoii $oprue) o ueqelecoo6pa3Hocru npoAonxeHl4q nepenIrcKI4 c

fpalr(AaHr4HoM no AaHHoMy Bo[pocy B aApec fpa]KAaHI4Ha HanpaBns.eTcfl yBeAOMneHI'Ie o

rTpeKpauIeHI4I4 C HLrM nepeflucKl4 no IaHHoMy Bonpocy'
82. Ec:ru fpaxAaHHH ycrpaHr4n nprir{r4Hbl, IIo KoropblM orBer IIo cyulecrBy

rrocraBJreHHblx B o6paxreHr4r4 BonpocoB He Mor 6ttrr, AaH paHee, BHoBb HarIpaBJreHHoe

o6pauleHne fppr(AaHr4Ha paccMarpvBaercfl Kovureron,t B nopqAKe, ycraHoBneHHoM HacroflulIlM

AAl,ruuncrparllBHblM pefraMeHToM.

Oco6eusocru B[,trroJrHeHHq r]AMrrHr{crparl{BHblx rpoueAyp B 3JIeKTpossoii Sopme

83. O6ecneqeHue Bo3Molr{HocrH Ans laseurerefi HanpaBnqru o6pauleuna c
HcfroJrb3oBaulrev <l<$xr{t{it.lLx(}s'{r cllii'r'il Kortnrera u EAuuoro noprana rocyAapcrBeHHblx H

MyHr.rur4nanbHbIX ycnyr.
84. HanpanneHr4e orBeroB Ha o6paUeHuq ro 3neKrpoHHofi noqre B cnyqae HanpaBneHHt

r4x 3arBI4TeJIeM B Kouurer e Sopnle 3neKrpoHHoro AoKyMeHTa.

Oco6eunocrrr Bbrrror.rHeHHrr aAMuHrrcrparuBHbIx rtpoIIeAyp no o6paueHllqMr cBf3aHHbIM c

dtaxranru Koppyruuu e KoN{rrere

85. O6paqeHul, coAeplKarlhe cBeAeHr.rq o flposBneHl{sx KoppyIIuHH n Koul4tete,

paccMarpuBarorc.f, B nopsAKe, ycraHoBneHHoM Hacrotrulnlt AAtvtttHl{crparl{BHbIM pernaMeHToM.

86. O6paureuur, conepxaulrre cBeAeHrlx o npotBnerll4qx Koppynul{I4 e Kovll'Itete,

Ha[paBnsrorcq pyKoBoAureJrro Kouurera.



=

87. Yqer v a:fl.urv3 o6pauteHraft, coAepx(aulr4x cBeAeHI4s o [potB,'IeHliqx KoppyilUlll4 B

Kouurere, a raKxe npuHqrbrx no HHM peureuufi ocyuecrBn r-ercfl flovourHtzt<ou Pyxono Ar4Tenfl,.

AHa,rus o6paruenufi, nocrynuBlunx e KoN'I[rer

88. B rler.fix rroAroroBKri vr [poBeAeHrrr vepotpuxrufi ro ycrpaHeHl'Irc ilpurrl4H,

rropoxAaloqux o6ocHoeaHHL,re Nalo6u rpaxAaH, ynonHoMorIeHHble AonxGocrHble nvrJa

Kouurera ocyuecrBnsror yqer Lr aHaJrv3 o6pauteuuft fpalKAaH, rlocryrll{BIUux e KoN{urer.

89. Zn$oprrraUus. o6 ocyruecrBneHlrr4 crpyKrypHblMl4 .noApa3AereHuqMu Koivturera

rocyAapcrBensofi ycnyrn no paccMorpeHr4ro o6pauteHufr rpax(AaH exefolHo HanpaBnsercfl B

oTAen nO pa6ore c. o6pauleHwflMr rpaXAaH. IulHtpopuaUus AortlttHa oTpaxaTb ocHoBHbIe

Bonpocbr o6parUenuii fpa)KAaH, npr4Hqrbre Mepbl no BoccraHoBIIeHIrIo I{JII4 3aIrII{Te HapyIxeHHbIX

npae, ceo6oA r{ 3aKoHHbrx r4HTepecoB fpa)r{AaH, a raK)Ke npeAnox{eHl4t, HarIpaBneHHbIe Ha

ycrpaHeHrre HeAocrarKoB, rropolKAarollli4x o6ocHoeaHutre xa:ro6bl rpalrAaH.

90.. nonx<HocrHr,re nr{qa or.qena ro pa6ore c o6pauleruflMu fpa)IqaH e)KefoAHo

o6ecneqHearor c6op, yqer H a]Haru3 .[,aHHbIX, [peAcraBneHHbIX TeppHTopl'IaJIbHbIM opfaHaM

Pocnorpe6Ha.[3opa.
91. Aonxruocrgbre Jrnqa orleJra rro pa6ore c o6pauteHuflMrr rpalKAaH e)l(eMec{qHo

rroAroraBnr4Baror crrpaBKy o paccMorpeHl{L{ rII4cbMeHHbrx oOpaueuuft rpaxlaH, conepxaUy}o

cne4ylouyro unQ opntalrv ro :

a) nepeuenb crpyKTypHEIX noApa3Aelesufi Kouarera;
6) xo-rruuecrBo rIocrynI4BlIII4x III'IcbMeHHbx o6paueuufi ;

n) roluuecrBo paccNrorpeHHbrx o6paueHafi (acero, B cpoK, c HapyueHuena cpora);

r) ro:rnuecrBo Haxol.silrr4xcq Ha paccMorpeHlrlz o6paurenhfi (ecero; c npocpoqeHHblM

CpOKoM IzCnO,rHeunx).

92. Orlen ro pa6ore c o6paUeuzrflMzr rpall(AaH, o6o6Uaer pe3ynbrarbr aHarv3a

o6parqeuuft fpa)r(AaH rro r4roraM foAa. AHaruruqecxaq 3aIIHcKa IIo npeAocraBneHHlo

Kouurerott rocy.qapcTBesuofi ycnyru "Opranz:aqur [p?IeMa rpa)I(AaH, o6ecneqeHue

cBoeBpeMeHHoro !r rroJrHofo paccMorpeuus o6paueuafi rpaNAaH, rIpI4HtrI4e rIo nult perueuufi r't

HarrpaBrreHHe orBeroB 3asBr.{TeJrsM B ycraHoBleHsttii 3aKoHoAareJlbcrBoM Poccraficxofi

@egepaquu cpoK" npeAcraBnsercr pyKoBoAlrre:rro Kounrer Anfl nocneAyrol]Iero HanpaBlreHlrfl

n flpaeurelbcrBo r{eqeucrcofi Pecny6.luxu.

IV. @opul,I KoHTpoJrs 3a trcfio,'rHeHrreM AAnruHucrparIrBHoro perJlaMeHTa

93. O6rquii KoHTponb 3a r4crrorrHeHr4eM AAUIt sucrparl4BHofo pernaMeHTa ro
npeAocraBneHr{}o rocyAapcrBeHHofi ycnyrl,I s Kolal,Irere ocyulecrBnf,er Pyxoeogtlrelr
Kouurera.

94. KoHrpolr 3a HcrroJrHeHr4eM AAvnuucrparl{BHoro pernaMeHra ocylliecrBrqercs

AoJrxHocrHbrMrr nurlaMrr orAeJra no pa6ore c o6parqeHl4tMl4 fpaxAaH rlo KaxAoMy [opyqeHl4ro

o paccMorpeunu o6palrreHlIs rpaxAaH.
95. KoHrpoJrb 3a r4crroJrHeHr{eM o6parueuufi fpa)r{AaH BKJrrOqaeT:

- IIOcraHoBKy nopyrleHufi no ucIIorHeHI4rc o6pauleHurt Ha KoHrponb;

- c6op u o6pa6orxy uH$opvaquu o xoAe paccMorpeHl'Iq o6paueuufi;
- rroAfoToBKy onepaTuBHbIX 3a[pocoB I,rcnoJIH]ITeJItrM O XOAe I{ COCTOSHIII4 I,ICIIOJIHeHI4'

nopyueHafi no o6pauteHusM,
- rroAroroBr<y z o6o6uleHr{e .{aHHbrx o coAepxaHntr v cpoKax I{cnoJIHeHHr nopyueuufi

no o6paueHllsM rpa)I(AaH;

- cHtrlre o6parueHllfi c KoHrpont.
96. KoHrpolr 3a cBoeBPeMeHHbIM

ocyulecrBn flercfl HarIanbHuKoM cTpyKTypHOfO

KAIIECTBC OTBETCTBCHHOf O IICTIOJIHI4TCJIS.

97. Orae.r no pa6ore c o6paqeutlxuu

v rroJIHbIM paccMorpeHlleM o6paueHIafi

iloApa3Aenesus Kottl4Tera, onpeAene'HHofo B

fpaxraH, ocyuecrBnqer oco6ltfi xourponl aa



14crroJrHeHr4eM o6paqeHfifi, ilocTynl'{BIIIux B Pocnorpedna4soP us AAN4IaHucrpalll{u flpe:u4eura

Poccuficxofi @elepaquu, Annapara flpanurelr'crna Poccuiicrofi @e4epaquu'

focyaapcreeuHofr [yurr @e4epa,rrHoro co-6paurzx Pocctzficxoil @enepaquu, coeera

@elepaUlll.l Oe4epa,rsHoro Co6paHrzl Poccni;icrofi @e4epaUura, O6ulecreeHuoil IIarrlarbI

Poccuficxofi @egepaUllra. feHepallsofi npoKyparypbl Poccuficxofi @e4epaunu'

Yno:rsOuOr{eHHOfO nO npaBaM r{eJioBeKa e POccuficxOi;l QeAepauuu, AAI'tllHI{cTpaIIuI'l l:raerI u

flpanzreltcrea ge.IenCxol Pcny6:ruxn c KOHTpOneM I'IC1IO"IHetLltt, O6pauteurlfi' I4MeIOUIUX

rtopyr{eHI4q pyKoBoAcrea KoN'IIirera'

Ha o6paureHr{rx fpa}rqaH (cOnpoeo.uI4TeIIbHL,IX III4CbMax x Huna), B3srbIX Ha ocooblfi

KoHTporIb, npocratsJlsercs lIITaMn "Kourpo:rs' Cporc Ao-""
98. flopyueuuq o paccMorpeHl4l4 O6paulenufi fpa)KIaH CHuMal0rcs c KoHrpoJIt IIOCJIe

HanpaBneH"" .ot.qanOt 11o paSore c o6paUeHuxruu fpa)KAaH vnv nocJle IIpeAcTaBneHus

repplTTopl4arrbHblM1,1 opraHaMu Konturera ronufi oTBeToB Ha o6pau]enlls rpaxAaH'

HanpaBneHHbrx ItM Ha paccMoTpeHqe. flopyueulla, no KoTopbIM 6rt:ru rrpoAneHbl cpoKn

HCIIOJIHeHUq, cHI4MaIOTCtl c KoHTpons nocne HaIIpaBIeHIis oTBeToB fpaxnaHaM'

gg..[o:rxnocrHbre nuqa orAelra rro pa6ore c o6parqenll{Ml4 fpaxAaH, CrpyKrypHbIX

rroApa3Aenenlzfi KOulITeTpa ilpoBolqr KoHTpOnb nO OSparUeHnqM rpaxgaH B IUIaHOBOM l'lJIIz

BHerrrraHoBoM nop[AKe no saxry nocTynneHul xalo6, o6parueHtlil fpa]I(AaH'

V. flocyge6Hr'rii (nuecy4e6Hsrl-r) nopn4ox o6x1,'IoBaHuf peureunii u Aeiicreuii
(6e:aeilcrsnn) golxtrocrrlblx luq Koulrrera

100. 3aqeldTeJlb Mo)I(er oSparn6cs c xtalo6ofi, n tor't LII{cIe B cne;yroqux cJlyqatx:

HapyueHHecpoKape|HcTpaIIuH3anpoca3aqBuTeI'onpeAocTaB'IeHIII4
focyAapcrBeHHOIi ycnyf l{;

HapyureHI{e cpoKa npeAocraBileHus focy.qapcrBessofr ycnyfH;

rpe6oBaHI'ie y 3atlBl{retls AOKyMeHroB, He rlpeAycMorpeHHE',IX

rrpaBoBbrMu aKraMI{ Poccuficrofi OeAepaquu u HeqeHcKofi Pecny6nrarv Ane

focyAapcrBeusoii ycnyf H ;

.oTKa3Bnpl{eMeAoKyMeHToB,npe.qocTaBJIeHIIeI(oTopbIX
HopMaTr4BHbrMlI ltpaBoBblM14 aKTaMt{ POCCllfiCrofi Qe4epaUizu ilnfl

rocynapcrBeHHoii ycnyfli, y 3atlBHrent;

oTKa3 B npeAocTaB.qeHLIH rocyAapcTBeusoii ycnyfl'l' ec'II'1 OcHoBaHHt oTl(a3a He

rrpeAycMoTpeusr $eaepanbHbrN,n4 3aKOIlaMl.l 14 llpHHsrbIN{I4 B COOTBeTcTBItH c HI'{MI4 I',lHbIM14

HopMaTuBHLIMI4 IIpaBouot*" al(ral\4H Pocctzficxofi OelepaUuu u tleqeucxoii Pecuy6ttuxu;

:arpe6oBaHr{e c 3aqBr4Terr npu npeAocraBneHul4 rocyAapcrBeHHofr ycnyfu UarL'I, He

rrpeAycMoTpeHuofr- HopMarI{BHbIM14 IIpaBoBL'IMI{ aKraMn Poccuficxofi (De4epal1:akt v 9eqescrofi

ntt"tu:ll: 
Konnrera, AoJrlr(HocrHoro nuua Konnrera B HcilpaBneHr4L AonyuleHHbIX

orreqaToK r.t otull6or B BblAaHHblx B pe3ynbrare npeAocraBxeHl4l rocyAapcTBeHHoi4 ycnyrll

AOKyMeHTax luSo HapyueH r.re ycraHoBneHHOf o cpoKa TaKI'IX ucnpaBneH Hii.

HOpMaTITBHbIML{

t]peAocTaBJIeHI4t

rrpeAycMorpeHo
IIpeAocraBneHnq

ycnyfy (Kotunrer).
perxeHl4e I4 AeficrBl4e

101 . I(alo6a AoJlx(Ha coAeplKarb:

HaHMeHoBaHHe OpfaHa, IlpeAocraBntlouefo focyAapcrBeHHyIO

.troJr)r(HocTHOfO nflua Kouurera, nu6o focyAapcTBeHHofo cnyxaulefo'

(6esgeilcreue) xoroporo oOx{anylorct;

d1ar*ll.;lrdro, tt", or.raareo (nocleAHee - npli Hanl4tluu), ceeAeHuq o MecTe )KI4TeIbcTBa

au"u"ran" - $u:iluecrofo ni.{ua.nu6o Haul'teHoBaHI'le, cBeAeHut o MecTe Haxo}l(AeHI'Ifl3AflBnTeil'fl

- ropqAl4riecKofo JII4qa, a TaKllte HON4ep (novepa) KOHTaKTHOTo re'recfoHa' aApec (a4peca)

:,rercrpounoii nOqrst (npn Ha,ln.rnu) u nO'lrOnltil aApec, IIO KOTopbIM Ao!'IlI(eH 6strs uanpaBIIeFI

OTBET 3AgBHTCN}O;

cBeAeH14g 06 oSxtalyeltrx petueHHtx v .qeficrBI4qx (6e:Aefrcrouu) Kol'tuteta'

AOJTIKHOCTHOf O nuqa Kon'turera;

A080.46I, Ha gCHOBaHI.ILI KOToptIX 3atlBuTe:rb FIe COrIaceH C peUeHI'IeM I'I AefiCTBI{eM



r

(6es4eficrenetr) Korr,rurera, AoJlxHocrHoro luua Kolturera'
3aqel4re11eN4 MofyT 6ltrn npe.UcraB.lleHbl AoKyMeHTbI (npra watuuuu)' IIoATBep)KAaloilIue

AoBoAbI 3aflBvrrerfl, nu6o nx KoIII{I4.

I02. B AOCyAe6HOM nOpqAKe 3aflBtITeIIV I4MeIOr npaBo o6parumcq c Nano6oft B

nnCrtrennofi $opnre nO rlor{Te, qepe3 nlHOrOCfyurquOsa,rrsrtfi UeHTp' C t'IcnOJIb3OBaHueM

uuQopuaur4oHHO-TeJreKoMMyHprKauuosHofi ceTI4 "lzlHTepHeT", o$rlqlra;lr',llttt'{l caii'r'a

Kovutera, gAIIHOTO ngpTana fOcyAapCTBeHHbIX I4 MyHHUHnaJIbHbIX ycnyf' a TaKXe rxalo6a

Moxer 6rtrt npuuflTarrpv rHqHoM tlpheMe 3aqBuTe'ls:

e KoN{urer 
"u 

aafiatu"e, (6e:aeficTBL{e) AOII}I(HOCTHOpO JIIIqa Kouurera;

pyKoBoAr.rTelro KovuTeTa Ha AeficTBLIe, (6e:aeficreue) AOnxHocTHofo IIhUa KoMI'ITeTa'

orBeTcrBeHHOfO 3a npeAocraBneHI4e focyAapcTBeHHofr ycnyfl4;

i03. Xano6a, nogrynuB,lxas B KSMI4TST' 116A19II(14r paccMoTpeHlIlo Aon)KHoCTHbIM

Jrr4UoM. HaAeJIeHHbIM IIoJlHoMoqI4flMI4 IIo paccMoTpeHl4to xa'to6, B Ter{eHI4e IISTHaAIIaTII

pa6ouux AHefi co AHq ee peft{cTparl}iLI, A B Cnyqae o6NaIOSaHIIq oTKa3a AOJI)I(HOCTHO|O JIUIIa

Kounrera B rrprleMe AoKyMeHTOB y 3atBIITets. lu6o B I{ClpaBneHI4I{ AOnyrueHHbIX OlerIaToK II

orUu6OX nIIU B C1[yqae O6Na,rOeaHI4q HapyueHufi ycTaHOBJIeHHofO CpOKa TaKI4X nClpaueHufi -

B TerreHue rrfl.tkr pa6o.{ux Ageit co AHtl ee perucrpaul{u. Ilpanure:mcreo Poccllficxoii

@elepauuu BrrpaBe ycTaHoBr,rrb cJIyr{aI4, IIpI{ KOTOpbIX CpoK paccMorpenuq xano6bl MO}KeT

6rnr corparueu.
to+. no pe3ynbraraM paccMorpeH}ltr xaro6Er Kolturer npxHl4Maer onHO I43 CneAyIouII4X

perueuufi:
yAOBneTBopqeT Xano6y, B TOM r{I4c.lre e QOprrle oTMeHbI tlpuHqToro peIUeHIzq'

ucIIpaBIeHI4t AonyUIeHHbIX KOvurer oileqaToK 14 outu6ox B Bbln'aHHbIX B pe3ynbTaTe

1rpeAOCTaBneH14tt fOCyAapCTB9HHOft ygnyrI'{ AOKyMeHTaX, BO3BpaTa 3aflBl{TeIIO AeHe)I(HbIX

cpeAcTB, B3HMaHAe KoTOpbIX He npeAycMoTpeHo HopMaTI{BHbIMI4 IIpaBoBbIMI4 aKTaMI{

Poccuficroft Oe4epau!{u, a raK}Ke B HHbIX Qopvax;
orl(a3EIBaer B yAoBnerBopeHI'I11 Xano6bl'

105. He no3AHee AHr, cJreAylOUefO 3a IHeM fipll]HflTt|fl pe[IeHIIq' yKa3aHHOro n tr{}4

perrauesra, 3aqBr4Teryo B rrr4cr,Messofi $opnae u ro )I(eJraHI4ro 3asBl{Tert B SreKTpoHHofi Sopue

HanpaBnqeTcf, Mo.rtrBupoeaHuufi orBer o pe3ynbTaTax paccMorpeHHt xa-no6rt.

106. B cnyLrae ycraHoBneHr.lrr B xoAe r4nr.{ ro pe3ynbraraM paccMorpeHl4s xaJIo6bI,

npr43HaKOB COCTaBa aAMI'IHI,ICTpaTI4BHO|O ilpaBoHapyilIeHl',Ifl UIII npecTyIIJIeHHq', AOJI)KHOCTHOe

Jrguo, HaAeJreHHoe llonHoMorrr4flMr4 no paccMorpeHlrlo )I(aJIo6, He3aMeAJrI{TeJIbHo HanpaBrqer

r.rMeIOlUI4 ecq MaTepI4a[bI B opf aHbl npoKyparypbl
rc:.. CosAaHue 14 SyHr<uuouupoBaHue Se4epansnofi r'trSopvaul4oHHofi cl4creMbl

AocyAe6Horo (euecyae6uoro) o6rKa,roeaHr4rr perynupylorcs QeAepallusttt'tu 3aKoHaM14 vt

rrpaBo BbrM 14 aKTaMr4 flpaeurel ucrea Po ccll it cxofi @elepaqlt u.
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' FJIoK-cxeMa

11ocJreAoBareJrbHocru Aeiicreuft rrpeAocraBJIeHIrfl rocyAapcrnennofi ycJrytll

fpax4aHr,rH HanpaBnqer o6paueHue e KoNalarer

I

V

[orxcuocrHoe rII4IIo crpyKTypHoro noApa3AeJIeHI4t,

o6parqeHIz.aMrr rpax(AaH :

- perr.rcrpr4pyer o6parqeHl{e rpaxA aHuna;

orBercrBqHHoro 3a pa6ory c 
I

I

- Hanp aBnqer o 6paqeHlr e f pa)I(A arvna H a paccM orp eHH e pyKoBo.{Irrenlo
(:aueirurenrc pyKoBoAlrrenfl Kovurera no nottt.i.nqt";, uaua,rruuxy 

I

coorBercrByroulero orAena (no rounerenqura); I

- HanpaBnser o6paUeHIIe tio KoMneTeHUI{II B Apyrofi opraH rocyAapcTBesuofi

BnacTH; I

l

V

Pyroeo4urem (:avecrlrreJlb pyKoBoAl4relr) Kouurera
yIIonHoMorreHHoe nl,Iqo :

- paccMarprrBaer o6pauteuue:
- Aaer ropyqeHrre cTpyKrypHoMy
I4CIIOJIHCHIIE IIODWEHI4g.

noApa3AenOHIIIO; OTBeTCTBeHHOMy 3a
I

.nu6o

'l

I

Y

CrpyrrypHoe noApa3AeJIeHlre, orBercrBeHHoe 3a IzcrIoJIHeHpIe nopyqeHl'Is:
- flcrtorHser efo B coorBercrBlilr c pe3onroquefi pyKoBoAI{Te:u (:altecrurelr)
pyKoBoAllTerq KoN,{urera, Haqa,rlbHI{Ka crpyKrypHoro noApa3AeneHIr{ 

|

Kolrnrera, orBercrBeHHoro 3a paccMorpenue o6parueHns,; | 
,

- foroBHT IIHcbMeHHbIfi oreer 3agBl4TeJrlo lto cyuecrBy [ocraBJreHHbIX.B I

o6paueuuu BoIIpocoB, orHocstuuxcf, K KoM[ereHIruI4 Kouzrera. 
I



B CJryqae, ecnl'r B o6pa[IeHprr{ fpaxAaHl{Ha CoAepxarcr Bonpocbr, He
orHocsuuecs K KoMlereHqr4r4 Kouurera, o6paUeuue B TerreHle ceMr4 |
AHefi co AHr r4x perr4crparlrdn nepecsrrarorcq AoJr)KHocrHbrMr4 Jrr4uaMr4 B

ffi'#ffiJ', n"ul, ,, f fri

KoMIIereHIrIllo Koropblx BXoTLIT peueHue nocraBJreHHbrx B o6parueuuu ntnpocon,,c'l
yBeAoMneHHeM rpaxn aruua, HanpaBr4Blxero o6parleHlre o nepeaApecauqr4
oOpaUIeHLIt.

I

I

V

--'-' I

.{olxuocrHoe nuqo crpyxTypHoro
o6paqeHurMr.r rpaxraH :

- perr{crpupyer nuctuesurrfi orBer u
r.r3JroxeHHbre B ycrHorr,r o6parueHuu $artsl
rpe6yror AonoJrHurelsuofi upoBepKr,r, orBer
obrTb AaH ycTHo B xOAe rHrrHoro npueMa,

noApa3.4eJretvrfl,, orBercrBeHHoro 3a pa6ory c It-
t
I

Ha[paBnreT ero
u o6crosreJrbcrBa
ua o6pauteHr4e c

I

gager4rerlo. B cilyqae, ,ecrr4

f,BJI'IOTC' OqCBHNHbIMVI KI HC

corJracur rpax,qaHHHa MOIKeT

Il


